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HH #54
Match the term on the left with its description on the right.

Ef#:

RN -

Explanation:

In Pega Platform, different integration points exist to trigger robotic automations (either desktop or unattended) through Pega Robot
Studio. Each serves a specific purpose depending on whether the automation retrieves data, runs as part of a user interaction, or
executes through background processing.

According to the Pega Robotics System Design and Implementation Guide, section "Integration Points Between Pega Platform and
Robotic Automations", the following definitions are provided:

Data Pages:

"A Data Page can be configured with a Robotic Desktop Automation (RDA) data source.

This allows the case to call a robotic autormation to retrieve or send data between the Pega Platform and an external system.

The automation runs in the background to provide data enrichment or lookup fimctions." Flow Actions:

"Flow actions can invoke robotic desktop automations before or after a case step executes.

They enable synchronous automation interaction as part of a user's workflow in Pega Platform." Robot Queues:

"A Robot Queue contains assignments that are sent to unattended robots for background processing.

One or more robots pick assignments from the queue and execute the configured automations associated with those cases." Detailed
Reasoning;

* Data Pages # Used to source or update data automatically from external systems by triggering a Robotic Desktop Automation
(RDA) or Robotic Process Automation (RPA).

* Hence, it "sources application data from Pega Platform applications by calling automations."

* Flow Action # Used within a case to trigger RDA automations either before or after a step.

* Hence, it "calls automations to run before or after completing a step."

* Robot Queue # Used by unattended robots managed through Robot Manager to fetch assignments and perform automations.

* Hence, it is the process by which "one or more robots access the case assignment to perform the automations." Final Correct
Matching Order:

Term

Description

Data pages

Source application data from Pega Platform applications by calling automations.

Flow action

Within the case, it calls automations to run before or after completing a step.

Robot queue

One or more robots access the case assignment to perform the automations.

Reference:Extracted and verified from Pega Robotics System Design and Implementation Guide, Integration Points Between Pega
Platform and Robotic Automations section (Pega Robotics 19.1 and later).

I #55
An application includes Assisted Sign-On by default with Pega Robot Studio?

A. Pega Robot Manager

B. Pega Sales Automation

C. Pega Customer Decision Hub
D. Pega Customer Service

IEf@E: D

AR

Comprehensive and Detailed Explanation From Pega Robotics System Exact Extract:

Assisted Sign-On (ASO) is a feature of Pega Robot Studio that allows users to securely store and automatically populate login
credentials for applications used in automations.

By default, Pega Customer Service (PCS) applications are integrated with Assisted Sign-On to streamline agent desktop interactions
and reduce manual logins when launching mutltiple applications.

According to the Pega Robotics System Design and Implementation Guide, section "Assisted Sign-On Integration with Pega



Applications":

"Pega Customer Service applications include Assisted Sign-On by default.

This feature uses Credential Manager and Runtime configuration to securely authenticate users across multiple enterprise systenms
during attended robotic operations." Detailed Reasoning:

* A. Pega Sales Automation - Does not include ASO by defauilt.

* B. Pega Customer Decision Hub - Focused on decision management, not attended user login autormation.

* C. Pega Customrer Service - Correct. Assisted Sign-On is preconfigured for Customer Service use cases to streamline agent
authentication.

* D. Pega Robot Manager - Used for deployment and management of bots, not for user authentication.

Reference:Extracted and verified from Pega Robotics System Design and Implementation Guide, Assisted Sign-On (ASO)
Configuration and Customer Service Integration section (Pega Robotics 19.1 and later).

HM #56
While setting up Start My Day, the user makes some changes in the Manage Applications window to prioritize and manage the
applications that are configured to launch using the Start My Day functionality.

Which of the following applications does the user see on the desktop after using the Start My Day functionality?

A. Pega Finance, Notepad, BankerInsight

B. CRM, Notepad, BankerInsight

C. Pega Finance, CRM, Notepad, BankerInsight
D. CRM, BankerlInsight

Ef: A

A -

Comprehensive and Detailed Explanation From Pega Robotics System Exact Extract:

In Pega Robot Studio, the Start My Day (SMD) functionality allows a user to define and launch all required applications at once
when starting work. The configuration of these applications is performed in the Manage Applications window, where each
application can be individually enabled or disabled for automatic startup.

According to the Pega Robotics System Design and Implementation Guide, in the section "Start My Day Configuration and Manage
Applications", the documentation specifies the following;:

"Applications configured for Start My Day will launch automatically when the Start My Day feature is invoked.

The Manage Applications dialog lists all project applications and determines which ones are launched using the 'Enabled' checkbox.
Only applications marked as enabled will be started when the user initiates Start My Day. Applications that are listed but not
enabled remain closed." The screenshot in the question shows the following configuration under the Manage Applications window:
Application

Enabled

Type

Path

Pega Finance

Yes

Adapter

BankerlInsight

Yes

Adapter

C:\Program Files (x86)\CRM Setup\CRM.exe

CRM

No

Exe

C:\Program Files (x86)\CRM Setup\CRM.exe

Notepad

Yes

Exe

C\Windows\notepad.exe

From this configuration, the Enabled column indicates that the following applications will start automatically when Start My Day is
triggered:

* Pega Finance

* BankerInsight

* Notepad

The CRM application is not enabled and therefore will not launch.



Option Analysis:

* Option A (Pega Finance, Notepad, BankerInsight): Correct, as these are the enabled applications.

* Option B (CRM, BankerlInsight): Incorrect, because CRM is not enabled.

* Option C (CRM, Notepad, BankerInsight): Incorrect, because CRM is not enabled.

* Option D (Pega Finance, CRM, Notepad, BankerlInsight): Incorrect, because CRM is not enabled.

Therefore, the correct answer is A. Pega Finance, Notepad, BankerInsight.

Reference:Extracted and verified from Pega Robotics System Design and Implementation Guide, Start My Day (SMD)
Configuration and Application Management section (Pega Robotics 19.1 and later).

R #57

You are designing an automation that adds new customers to an online insurance web site. Ifa customer exists, a pop-up window is
displayed with an error message, which closes automatically after 35 seconds.

While debugging the automation, you notice that you are receiving a control not created exception message in the Add Customer
procedure after a page navigation occurs.

How do you resolve the exception?

A. Ensure the isCreated timeout is longer than 35 seconds in the Add Customer procedure.

B. Ensure the waitForCreate timeout is longer than 35 seconds in the Add Customer procedure.
C. Add a missing created event in the Add Customer procedure.

D. Add a missing waitForEvent. Exists method in the Add Customer procedure.

F
R

: D

HH #58
Which interrogation option provides a pop-up window to choose the interrogated control's HTML tags?

A. HTML Table Designer
B. Select Element

C. Create Global Web Page
D. Replace Control

EM: B
e
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