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Salesforce Certified Platform Administrator II Sample Questions (Q144-
Q149):

NEW QUESTION # 144
DreamHouse Realty (DR) wants to ensure that its data is protected. There have been several recent attempts to phish enployees.
‘What should DR do to help ensure that the user that is logged in is the right user when the running user is trying to view reports and
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dashboards?

A. Set up an authentication provider for reports and dashboards.

B. Require a high assurance session when exporting or printing reports and dashboards.
C. Require a Usemame, Password, and Security Token when logging in.

D. Require MFA when users need to view and export dashboards and reports.

Answer: B

Explanation:

To help ensure that users who are viewing reports and dashboards are who they say they are, DR should require a high assurance
session when exporting or printing reports and dashboards. A high assurance session requires users to verify their identity using
multi-factor authentication before accessing sensitive data or functionality in Salesforce. References:
https:/help.salesforce.conys/article View?id=sf.

security high assurance session level htm&type=>5

NEW QUESTION # 145

The sales agents at DreamHouse Realty have a profile that allows them to import records for a custom object called House. The
agents only need to make imports occasionally and typically Import around 100 new records at a time.

‘What tool should the agents use to upload records?

A. Data Loader
B. Date Import Wizard

C. Apex
D. Buk API

Answer: B

Explanation:

Data Import Wizard is a tool that allows administrators to import data for standard and custom objects in Salesforce using CSV
files. Data Import Wizard can handle up to 50,000 records at a time and supports simple data transformations and validations. Data
Import Wizard can be used to upload records for a custom object when the number of records is small and the import frequency is
low.

NEW QUESTION # 146

AW Computing has several service plans it offers with its laptops. Management wants the sales team to focus on bringing in new
business and to have the creation of the renewal opportunity for the service plans happen automatically.

‘What approach should the administrator take to automate the renewal process?

A. Configure a time-based workflow to send an email reminder to the sales rep when the service plan expires.

B. Create a validation rule to prevent the rep from closing the opportunity until a renewal is associated.

C. Configure a flow that will create the renewal based on the closed-won date and opportunity line itemns.

D. Create a dynamic Lightning page with rich text to remind the rep to create a renewal opportunity when the opportunity is
closed won.

Answer: C

Explanation:

To automate the renewal process for service plans, AW Computing should configure a flow that will create the renewal based on the
closed-won date and opportunity line itens. A flow is a tool that can automate complex business processes by executing logic,
mnteracting with Salesforce database, calling Apex classes, and guiding users through screens. A flow can be triggered by various
events, such as when an opportunity is closed won. References: hitps:/help.salesforce.convs/article View?
id=st.flow_overview.htm&type=

NEW QUESTION # 147
AW Computing is conducting an audit and wants to understand how many objects have been shared as public externally.
which tool should the administrator use to quickly obtain this details?



A. Setup Audit Trail

B. Session Security Settings
C. Object Manager

D. Security Health Check

Answer: D

Explanation:

The Security Health Check tool in Salesforce provides a detailed overview of an organization's security posture, which includes
information on how objects are shared externally. This tool is particularly useful for administrators who need to review and assess
various security configurations, including the visibility of objects to external users.

* Security Health Check:

* This tool helps admnistrators quickly identify and manage risks related to security settings, including those pertaning to data
sharing externally.

* By using Health Check, administrators can access a report that shows the sharing settings of objects, allowing them to confirm if
any objects have been shared as "Public" externally, which is crucial during an audit.

* It provides insights into high-risk settings and areas where the configuration does not align with Salesforce security best practices,
such as public access levels.

* Use Case:

* For an audit focused on understanding external access to objects, Security Health Check is the most appropriate choice because it
gives a quick snapshot of how data sharing settings compare against Salesforce's recommended security baseline.

* This can help AW Computing immediately identify which objects have broader public access than desired, addressing potential
security vulnerabilities.

Incorrect options:

* Setup Audit Trail: This tool tracks configuration changes within Salesforce over time, but it does not provide specific details about
data sharing settings or external visibility of objects.

* Session Security Settings: These settings control session policies and timeouts but are not related to object sharing or external
visibility.

* Object Manager: While Object Manager allows administrators to configure object-specific settings, it does not provide an overall
view or quick audit of external sharing configurations.

Reference: Salesforce documentation highlights that the Security Health Check tool is designed for comprehensive security
assessments, including the review of public data exposure and external sharing settings.

NEW QUESTION # 148
Cloud Kicks has created a new flow that deletes records.
‘What should the administrator consider when testing the flow?

A. Flows with delete elements cannot be debugged by the Flow debugged tool.

B. Even if the flow is inactive, debugging the flow will delete the test record.

C. Flow with delete elements need to ne inactivate to ensure that the test record is not actually deleted.
D. Record deleted by Flow when debugging are hard deleted.

Answer: B

Explanation:

Debugging a flow allows administrators to test how a flow behaves before activating it or making changes to it. Debugging a flow
runs it in real time using test data provided by the administrator or default values fiom the flow. However, debugging a flow also
perforns any actions defined in the flow, such as creating, updating, or deleting records. Therefore, if a flow has a delete element
that deletes a record based on certain criteria, debugging the flow will delete the test record even if the flow is inactive. References:
https//help.

salesforce.comvs/article View?id=sf.flow_debug htm&type=5

NEW QUESTION # 149
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