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NEW QUESTION # 21 
A customer has requested additional IP Office Service User logins. The technician needs to set up these logins in the IP Office
Manager.
Where in the IP Office Manager can the technician configure these logins?

A. IP Office Manager Security Settings
B. IP Office System Monitor Application
C. IP Office Manager Network Configuration
D. IP Office Softphone Application

Answer: A

Explanation:
Reference: https://downloads.avaya.com/css/P8/documents/101005673 Page: 155-156, 174-175

NEW QUESTION # 22 
When creating a Short Code that is to connect to a Start Point on the modules in Voicemail Pro, which short code feature can be
used?

A. Voicemail On
B. Start Point Node
C. Voicemail Collect
D. Voicemail Call Flow

Answer: D

Explanation:
When creating a Short Code that connects to a Start Point on the modules in Voicemail Pro, the Voicemail Call Flow feature should
be used. This feature allows the Short Code to trigger a specific voicemail flow, guiding calls to the defined start point within the
Voicemail Pro configuration.

NEW QUESTION # 23 
Which application can be used to display the configuration size of the Avaya IP Office system?

A. Web Manager Application
B. Web LM Application
C. System Status Application
D. Manager Application

Answer: C

Explanation:
The System Status Application can be used to display the configuration size of the Avaya IP Office system.

NEW QUESTION # 24 
When upgrading from a release pre-11.1 to 11.1 or later, which Avaya IP Office™ platform is not affected by the change from
CentOS6 to CentOS7?

A. Virtualized Avaya IP Office™ servers
B. Avaya IP Office™ 500V2 control unit
C. PC based Avaya IP Office™ servers
D. UCM

Answer: B

Explanation:
The Avaya IP Office™ 500V2 control unit is not affected by the change from CentOS6 to CentOS7 when upgrading from a release
prior to 11.1 to 11.1 or later. The CentOS6 to CentOS7 transition applies to the software-based solutions, like Virtualized Avaya



IP Office™ servers or UCM, but the hardware-based Avaya IP Office™ 500V2 control unit is not impacted by this change.

NEW QUESTION # 25 
What can be used to access the Avaya IP Office™ security settings?

A. Monitor Application
B. User Portal
C. System Status Application
D. Manager Application

Answer: D

Explanation:
The Manager Application is used to access and configure the security settings in Avaya IP Office™. This application allows
administrators to set security policies, manage user access rights, and configure other system-wide settings related to security.
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