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HMA #24
In what ways can SAP CX Al toolkit optimize businesses?
Note: There are 3 correct answers to this question.

A. By automatically generating and managing product attributes from existing descriptions
B. By supporting edge computing scenarios

C. By generating engaging content for banners, social media posts, and blog posts

D. By integrating with non-SAP systems

E. By providing visual search options to transform the shopping experience for customers

Ef#: A. C. E

HP #25
How does SAP Customer Experience support end-to-end processes?
Note: There are 3 correct answers to this question.

A. It provides permanent transparent and personalized data related to maintenance plants.
B. It enables organizations to deliver personalized customer engagement data.

C. It provides seamless connectivity to teams with the correct mformation at the right time.
D. It enables processing of accounting data.

E. It provides permanent awareness of customer expectations.

IEf#: B. C. E

HM #26
Your customer wants to sell their products and services through the internet.
‘Which application would you recommend?

A. SAP Service Cloud Version 2

B. SAP Commerce Cloud

C. SAP Business Technology Platform
D. SAP Sales Cloud Version 2

EfE: B

B #27

Your customer is looking for a solution that can be used on a mobile device to execute a guided selling process.
Which SAP Customer Experience solution would you recommend?

A. SAP Commerce Cloud

B. SAP Sales Cloud Version 2
C. SAP Customer Data Platform
D. SAP Emarsys
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H #28
What are some of the actions you can perform using SAP Emarsys?
Note: There are 2 correct answers to this question.

A. Route sales orders

B. Generate product recommendations
C. Deliver personalized content

D. Create quotation versions
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