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Following a major outage, an analysis of the outage is conducted. This BEST describes an example of which of the following?

A. A postmortem culture
B. A follow-up culture

C. A problem culture

D. A major incident culture

ER: A
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Comprehensive and Detailed Explanation From Exact Extract:

Google's SRE approach emphasizes a blameless postmortem culture as a core learning mechanism. After a major outage, SRE
teams conduct structured analyses to understand the root causes, contributing factors, and systemic weaknesses. The SRE Book
defines this culture explicitly: "Postmortens are written analyses following incidents, designed to capture what happened, why it
happened, and how to prevent the issue from recurring." (SRE Book - Chapter: Postmortem Culture). This learning-focused
approach reduces blame, increases resilience, and improves future reliability.

Option C aligns exactly with this principle.

Option A (follow-up culture) is vague and not an SRE term.

Option B (major incident culture) refers to incident handling, not learning afterward.
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Option D (problem culture) is unrelated to SRE's structured post-incident learning,

Thus, C is correct.

References:

Site Reliability Engineering, Chapter: "Postmortem Culture: Learning From Failure." The Site Reliability Workbook, Incident Review
processes.
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Which of'the following terms is BEST described by the definition below?
The probability that the system will meet certain performance standards and yield correct output for a specific time.

A. Throughput
B. Reliability
C. Durability
D. Availability
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The value of data-driven measurements can be MOST accurately explained by which of the following?

A. Data mining enables an organization to determine the legitimacy of all metrics
B. Objectives can only be appropriately designed when based upon actual data
C. The garnering of data will provide an the necessary facts to enable better decisions
D. An analysis and understanding of data helps to ensure fact-based decision-making

ZX: D
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Following a major outage, an analysis of the outage is conducted. This BEST describes an example of which of the following?

A. A postmortem culture
B. A follow-up culture

C. A problem culture

D. A major incident culture

BEE: A
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Service Level Objectives (SLOs) are tightly related to

A. Toil reduction

B. User experience

C. Change success rate
D. Management approval

Z%: B
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Comprehensive and Detailed Explanation From Exact Extract:

Service Level Objectives (SLOs) are directly tied to user experience, and this connection is central to the SRE philosophy. The
purpose of an SLO is to define how well a service must perform to keep users satisfied, without exceeding what is necessary or
economically practical.

The Site Reliability Engineering Book, Chapter "Service Level Objectives," states:

"The most important directive when defining SLOs is that they must reflect the expectations and needs of the users of the service."
Similarly, the SRE Workbook, Chapter "[mplementing SLOs," highlights:

"SLOs are a tool to measure and control the reliability as experienced by the user." This makes it clear that SLOs are findamentally



user-centric. They are not based on internal engineering preferences, management goals, or operational convenience.
Why the other options are incorrect:

* B. Management approval - SLOs are not driven by management goals but by user needs.

* C. Change success rate - While related to reliability practices, change success is not the basis of SLO creation.

* D. Toil reduction - Toil is unrelated to defining service-level targets.

Therefore, the correct answer is A.

References:

Site Reliability Engineering Book, "Service Level Objectives"

SRE Workbook, Chapter: "[mplementing SLOs"
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