AP211AIECHHIAI 2 & AP-2112 AKX E & AP-211H X
=X

SAS Institute
A00-211 Al
SAl 38 W

2026 PassTIP |41 AP-211 PDF H™ A& EXMZE T AP-211 AlH 28 R EHFE S/
httpsv/drive.google.comfopen?id=1Y75GTwOVZPU4YsRadAokw1x8vMo6aseVz

Salesforce AP-2112/F A& WA 35t2{H A-ECHHIAIZ M= 2 T 2 L|CH 2 2[PassTIPO| M E iHE Al LHO]
Salesforce AP-211# & XAt 2 & NI Y = U&LICH PassTIPS| MEJIES 2F FHT B, 2E0| HRXRE 4
MAlE e Exet Bt 70| LRI LICH PassTIP £ 1S Aol & 7tst= E&8HE| B2l MSshE ALO|E0|H,0f
HEEO AlHMAM E8E E & UE AOIEQ UL

PassTIPOI A AIZHOIM 748 2| MEHHOIXt M B 80| 7He 5 & Salesforce@1F AP-21 IR Z & RIS 8= 2Lt
Sakesforce?! 3 AP-21 I HEE THZ0| FAMZ SAEH THEIIH AN AHEME H7stod Maret &Y T8
AHEE M AHYASO0| Ftt obLich HIE ROHsto] AOIM BHALMES SOAR HIHIS S 8
gs=aLc

>>AP21127| R AF AlFHEZ 2| MR R <<

AP211AIEZEH|, AP 211 FAIHE AIE3E

PassTIPE A4S 8 A|XFo| H|Salesforce AP-211 A& £H|E {8t #A 22|10 7t & 2|29 AIRES M3sHE O
Ared 3o o| 2| @ LiC}. PassTIPE Salesforce AP-21 1B E A E2X|HZEol et AL ZAalstod DM g2
Zd0[Salesforce AP-211 A|g]Q| 7h& %|A 7| E 2 AU ESSH=gIL

Salesforce AP-211 A&l Z:

=H 24
¢ Discovery: This domain covers identifying customer personas and stakeholders, defining required
=R 1 capabilities from use cases, and gathering functional and technical requirements to achieve desired business
outcomes.

¢ Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
FH 2 Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.

¢ Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success

FH 3 metrics and reporting, implementing security and compliance, developing integration strategies, and creating

data migration plans.
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¢ Inplement: This domain focuses on installing Health Cloud, configuring applications and OmniStudio
=X 4 components, customizing features, implementing integrations and APIs, configuring security rules, and
establishing reporting.

%| &l Salesforce Health Cloud AP-211 F 2 MEZE2 A (Q71-Q76):

AE#7

Bloomington Caregivers has created and tested its first care plan template in sandbox, which includes problems, goals, and tasks.
The company has deployed this template to its final environment using Data Loader.

Which two steps should a consultant recommend, following this deployment, to enable users to successfully leverage this new
template?

Choose 2 answers

A. Confirm User access to Care Plan objects.

B. Conduct end-user training on the use of the care plan template.

C. Activate the problems, goals, and tasks associated with the template.
D. Activate the new care plan template.
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Step 1: Requirement Analysis

After deploying a care plan tenplate (including problems, goals, and tasks) via Data Loader to the final environment, users must be
able to use the new template for creating care plans in production.

Step 2: Salesforce Health Cloud Documentation Guidance

According to the official Health Cloud administration guide, two key post-deployment steps are required:

1. Confirm User Access to Care Plan Objects

Users must have the correct permissions to view, create, and use care plan templates and related records. This involves assigning the
appropriate permission sets or profiles to allow access to the Care Plan, Care Plan Tenplate, and related objects.

Extract:

"Ensure users have the necessary permissions to access care plan templates and related objects so they can view and apply
templates to patients' care plans." Administer Health Cloud - Care Plans and Permissions

2. Activate the New Care Plan Template

Templates (and their related records) must be activated after being deployed to make them available for use by end users. Care plan
templates in Salesforce Health Cloud have an "Active" status that must be set to "True" or "Activated" before users can select them
when creating new care plans.

Extract:

"After importing care plan templates and related data, administrators must activate the template to make it available to care
coordinators and clinicians." Administer Health Cloud - Deploying and Activating Care Plan Templates Other Options:

B. Activate the problens, goals, and tasks associated with the template:

Not required as a separate step. When you activate the care plan template, its associated problems, goals, and tasks become
available.

D . Conduct end-user training;

While important, it is not a required technical step for enabling the template after deployment.

Verified Answers:

A . Confirm User access to Care Plan objects.

C . Activate the new care plan template.

Reference:

Administer Health Cloud - Care Plan Templates

Administer Health Cloud - User Setup
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HE#72

A payer is implementing Health Cloud and wants to leverage predefined rules for its prior authorization request review process. The
payer would like to leverage out-of-the-box Health Cloud fimctionality to drive speed to value.

‘Which prebuilt feature should a consultant recommend the payer leverage?

¢ A Expression Set Templates
¢ B. OmiScript Templates



e C. Integration Procedures

e D. FlexCards
Y. A
MH.

Step 1: Requirement Analysis

The payer wants to use predefined rules for prior authorization request reviews, seeking out-of-the-box Health Cloud functionality
for speed to value.

Step 2: Health Cloud Prior Authorization & Rules Engine

The Expression Set Templates in Health Cloud provide a prebuilt, configurable framework to automate and standardize prior
authorization request reviews. These templates contain reusable logic and criteria that can be easily tailored and applied to common
authorization scenarios.

Extract:

"Use Health Cloud's prebuilt Expression Set Templates to accelerate prior authorization configuration. These templates enable
payers to implement standardized review criteria and automate decision logic without building rules from scratch." Administer Health
Cloud - Utilization Management and Expression Sets Integration Procedures, FlexCards, and OmniScript Templates are
OmniStudio tools for integration, UL, and guided processes, but Expression Set Templates are the feature specifically designed for
rules automation in Utilization Management.

AR #73

A payer needs to triage provider and care team inquiries around member plan benefits and member care. The agents also need to be
mformed about changes in records that require attention.

Which three permission set licenses should a consultant assign to the security model for these users?

A. CRM Content User permission set license

B. Health Cloud Platform permission set license

C. Service Cloud User permission set license

D. OmniStudio User permission set license

E. Contact Center for Health Cloud permission set license
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HE#74

Prior to go-live for Bloomington Caregivers, a consultant loads the future systemusers into Salesforce.

Which two permission set licenses should the consultant assign to the users to give them access to Health Cloud?
Choose 2 answers

A. Health Cloud Platform permission set license

B. Health Cloud Standard permission set license
C. Health Cloud permission set license

D. Health Cloud Foundation permission set license

Y. AC

BEE#75
A customer wants to view medication data from Health Cloud leveraging FHIR standards.
Which Health Cloud data model should a consultant use?

A. Clinical data model

B. Virtual Care data model

C. Integrated Care Management data model
D. Electronic health record (EHR) data model
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