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NEW QUESTION # 19 
Which two methods can be used to capture Avaya IP Office call activity on the System Status Application (SSA)? (Choose two.)

A. Copy log
B. Copy snapshot
C. Snapshot only
D. Continuous log
E. Save as

Answer: C,D

Explanation:
Reference: https://downloads.avaya.com/css/P8/documents/100150298

NEW QUESTION # 20 
You are upgrading your Avaya IP Office network with a new release of software.
What is the procedure to install new binary files for the Avaya IP phones?

A. The system pushes the firmware to the telephones automatically
B. The new binary files are included with the DHCP information
C. SFTP is used to replace old files with new ones
D. The telephones receive new firmware using HTTP

Answer: D

NEW QUESTION # 21 
Which Voicemail Pro solution is only supported with IP Office Select?

A. Centralized Voicemail Pro
B. Distributed Voicemail Pro
C. Stand-alone Voicemail Pro
D. Dual Voicemail Pro

Answer: D

NEW QUESTION # 22 
When manually setting up an IP telephone on an Avaya IP Office solution, which setting represents the IP address of the Avaya IP
Office?

A. CallSv
B. Phonetyp
C. SwitchSv
D. Router

Answer: C

Explanation:
Reference: https://downloads.avaya.com/elmodocs2/ip_office/R3.2/15-601042.pdf (24)

NEW QUESTION # 23 
In Voicemail Pro, which action should be used for creating an auto-attendant?

A. Route Incoming Call Action
B. Generic Action
C. Condition Action
D. Menu Action



Answer: D

Explanation:
Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/vmproexamples/2_creatinganewmodule.htm
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......
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