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Salesforce Certified Nonprofit Success Pack Consultant Sample Questions
(Q207-Q212):
NEW QUESTION # 207 
A consultant sot up and successfully tested an integration between the source system and a sandbox environment of Salesforce
When the integration was switched to the production environment of Salesforce, the consultant encountered API call limit errors.
What is the likely explanation for this?

A. The incorrect sandbox environment was used for testing.
B. Testing of the integration in the sandbox environment was insufficient.
C. The triggers associated with NPSP were disabled in the sandbox environment.
D. The API call limits were different for sandbox and production environments.

Answer: D

Explanation:
When the consultant encounters API call limit errors after switching the integration from a sandbox to a production environment, the
likely explanation is:
Different API Call Limits for Sandbox and Production Environments:
Salesforce environments have different API call limits based on the type of environment and the organization's Salesforce edition.
Sandbox environments often have higher API call limits for testing purposes, while production environments have stricter limits to
ensure performance and reliability.

NEW QUESTION # 208 
A consultant has installed NPSP and is setting up Relationships using List Settings. The nonprofit wants the reciprocal relationship to
be selected automatically based on gender.
On which object should the consultant create the custom "Gender" field?

A. Relationship
B. Affiliation
C. Account
D. Contact

Answer: D

Explanation:
When setting up Relationships in NPSP and configuring reciprocal relationships based on gender, the custom "Gender" field should
be created on the Contact object. Here's why:
Contact Object:
The Contact object is where individual data, including personal attributes such as gender, is stored.
Relationships in NPSP are primarily based on Contact records, and having the "Gender" field on the Contact object allows the
system to use this information to determine the appropriate reciprocal relationship.
Automatic Reciprocal Relationships:
NPSP can be configured to automatically select reciprocal relationships based on specified criteria, such as the gender of the
contacts involved.
By storing gender information on the Contact object, the system can easily access this data to apply the correct reciprocal
relationship automatically.
Salesforce NPSP Documentation on Relationships
Salesforce Nonprofit Success Pack Custom Fields Guide

NEW QUESTION # 209 
How often are updates to the NPSP pushed to production orgs?

A. Four times per year
B. Once every month
C. Three times per year
D. Once every two weeks



Answer: D

Explanation:
Updates to the Nonprofit Success Pack (NPSP) are pushed to production organizations once every two weeks. These frequent
updates ensure that organizations using NPSP have access to the latest features, bug fixes, and improvements. Here's what you need
to know:
Regular Updates:
NPSP follows a bi-weekly release schedule, meaning updates are deployed approximately every two weeks.
Automatic Updates:
These updates are automatically pushed to production environments, requiring no manual intervention from administrators.
Release Notes:
Release notes for each update are published and can be accessed to understand the changes and new features included in each
release.
Testing and Sandbox Environments:
It's recommended to test updates in a sandbox environment before they are deployed to production, especially if customizations are
in place.
"NPSP Release Schedule" from Salesforce.org: NPSP Release Schedule
"Release Notes and Announcements" from Salesforce.org: NPSP Release Notes

NEW QUESTION # 210 
A nonprofit on Unlimited Edition uses direct mail extensively as a fundraising channel. The nonprofit wants to automate the search for
duplicate contact records.
What should the consultant recommend implementing?

A. Duplicate Rules
B. Scheduled Apex Jobs
C. Duplicate Jobs
D. Matching Rules

Answer: C

Explanation:
For a nonprofit using direct mail extensively and needing to automate the search for duplicate contact records, the consultant should
recommend implementing Duplicate Jobs. Here's why:
Duplicate Jobs:
Duplicate Jobs allow organizations to run deduplication processes on a schedule, ensuring that the data remains clean and free from
duplicates.
This feature can be configured to find and merge duplicate contacts based on predefined matching rules.
It helps maintain data quality by regularly identifying and managing duplicate records, which is essential for effective direct mail
campaigns.
Salesforce Duplicate Management Documentation
Salesforce Nonprofit Success Pack Duplicate Management Guide

NEW QUESTION # 211 
A nonprofit using Salesforce configured with Person Accounts has recently installed NPSP into its org.
Which two configurations should a consultant set to ensure that Person Accounts and NPSP can coexist?
Choose 2 answers

A. The default record type for profiles of any user who converts leads is different than the Person Account record type.
B. Create a validation rule to prevent the creation of Person Accounts.
C. The Household record type in NPSP Settings is different than the Person Accounts record type.
D. Remove permissions to Person Accounts for all profiles except System Admin.

Answer: A,C

Explanation:
To ensure that Person Accounts and NPSP can coexist within the same Salesforce org, follow these configurations:
Different Household Record Type in NPSP Settings:
Navigate to NPSP Settings.



Ensure that the Household record type specified in NPSP settings is different from the Person Account record type.
This prevents conflicts and ensures that NPSP correctly distinguishes between Household Accounts and Person Accounts.
Default Record Type for Profiles of Users Converting Leads:
Go to Setup > Profiles.
Ensure that the default record type for any profiles of users who convert leads is not set to the Person Account record type.
This ensures that when leads are converted, they do not automatically become Person Accounts, which could disrupt the NPSP data
model.
By following these configurations, the nonprofit can effectively manage both Person Accounts and NPSP functionalities within the
same Salesforce environment.
Salesforce NPSP Documentation: NPSP Configuration.
Salesforce Person Accounts Guide: Person Accounts.
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