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E R #209

Cristina is evaluating a Slack app's security and notices that it has the following scopes present:
channels:write and chat:writewuser.

Based on those scopes, which TWO actions can the app performin Slack? (Choose two.)

¢ A. Modify public channels
e B. Upload files
e (. Access group direct messages
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e D. Send messages as a member

IEf#E: AL D

R #210

You're a Workspace Admin for your organization's Slack Business+ instance. You need to report on the number of both daily and
weekly active users within your workspace in the last 30 days.

Where can you find this information?

(Select the best answer.)

A. Org analytics dashboard

B. Message activity analytics

C. Workspace analytics dashboard
D. Analytics members dashboard

Ef: C

AR :

According to Slack official documentation:

"Workspace analytics allows Workspace Owners and Admins to view data about members, channels, and activity within the
workspace, including daily and weekly active users." The Org Analytics Dashboard (A) is only available in Enterprise Grid. The
Analytics Members Dashboard (C) focuses on member-specific stats, and Message Activity Analytics (D) focuses specifically on
message data, not user activity overall

(Reference: Slack Administration Study Guide - Workspace Analytics Overview)

2R #211
In which two scenarios would SCIM provisioning be the best method of adding users to a workspace? (Select the TWO best
answers.)

¢ A Youare the Slack admin for a multinational networking corporation and want users to have Slack accounts only if they
plan to use the accounts.

¢ B. Youneed to preserve all users' apps and integrations (bot users, slash commands, incoming webhooks, etc.) when they
are deprovisioned.

¢ C. Your delivery company has multiple workspaces in its Slack Enterprise Grid plan for each of'its subsidiaries, and you need
to be able to assign users to specific workspaces.

¢ D. Your environmental services company plans to launch Slack to all employees In a single day and sunset its former
commumnication platform

¢ E. Your pet food company works closely with a packaging supplier, and you want all employees of the companies to
communicate seamlessly in Slack.

Eﬁ: C\ E

HA #212

Jose works at Globex and is a Slack admmistrator and Champion.

He receives several Slack direct messages per day from employees looking for more information on a range of topics, such as how
to connect apps to their Slack workspace and where to find training materials.

Jose wants to encourage Slack best practices among employees. Which course of action should Jose take in this situation?

A. Respond to each enployee via direct message with the answer to their question.

B. Ask the employees to post their own question in a public #help channel, where Jose and his team will respond in thread.
C. Ask the question, and if they are still unable to find the answer, post their own question in a public #help channel, where
Jose and his team will respond in thread.

D. Post their question on their behalf in a public #help channel and respond in thread.

Ef#: C



HA #213

You're in charge of a Slack Enterprise Grid workspace design for your company.

Your teammates provide dozens of suggestions about how the workspaces should be created to provide the best user experience.
‘Which approach should you choose?

(Select the best answer.)

A. Create new workspaces instead of multi-workspace channels to reduce irrelevant noise.

B. Create the minimum number of workspaces to meet your users' needs to limit context switching,
C. Ensure the workspace design is loosely defined so that it can easily change over time.

D. Define organization policies to prevent workspaces from differing from corporate standards.

IEf#: B

TR

Slack strongly advises:

"Design for the mnimum number of workspaces needed to meet business requirements. Fewer workspaces reduce context
switching, simplify governance, and improve findability." Option A (loose design) risks chaos. B (strict policy) is important but
doesn't directly solve workspace sprawl. D (more workspaces) worsens fragmentation.

(Reference: Slack Administration Study Guide - Workspace Design Principles for Enterprise Grid)
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