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HM #39

While working with a received document using Intelligent Document Automation, which three capabilities should a consultant
leverage with Health Cloud out-of-the-box?

Choose 3 answers

e A. Docurrent Rotation
e B. eFax Connection
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¢ (. Barcode Scanning
¢ D. Record Type Association
¢ E. Automated Document Checklist Item Creation

IEf#: A. D. E

RN -

Step-by-Step Explanatio n:

Health Cloud Intelligent Document Automation (IDA) Capabilities:

IDA automates processing of incoming documents (like insurance cards or clinical records).

Out-of-the-box features allow:

Document Rotation: For correcting the orientation of scanned/received documents.

Record Type Association: For matching documents to appropriate Salesforce record types (such as associating a document with a
Patient or Encounter).

Automated Document Checklist Item Creation: Automatically creating checklist items for actions (e.g., missing forms or needed
verifications).

Supported and Unsupported Features:

Barcode Scanning: Not an out-of-the-box feature of Health Cloud IDA (may require third-party solutions).

eFax Connection: While Health Cloud supports document management, direct eFax integration is not out-of-the-box.

Official Document Extracts:

From Salesforce Help:

"You can rotate, associate, and automate checklist itens for documents received in Health Cloud using Intelligent Document
Automation."

- Admmister Health Cloud - Document Automation

Reference:

Intelligent Document Automation Overview

R #40

A payer needs to work with plan members and medical providers to influence decisions through a case-by-case review of the
appropriateness of care.

When gathering requirements for this use case, which two Utilization Management processes should a consultant discuss with the
client?

Choose 2 answers

A. Considering the number of intake agents who will be using Health Cloud

B. Considering the Request Review Types; Prior Authorization Review, Concurrent Review, and Retrospective Review
C. Designing Care Requests to seek authorization froma health plan for drugs, services, and admissions

D. Designing Next Best Action and Recommendations for the care management team

IEME: B. C

R

Comprehensive Detailed Step by Step Explanation with exact Extracts from Salesforce Health Cloud documents that you have with
Reference Request Review Types:

Utilization Management processes center around reviewing requests for appropriateness of care, with the three main types being
Prior Authorization Review, Concurrent Review, and Retrospective Review.

Extract:

"Utilization Management supports prior authorization, concurrent, and retrospective reviews to evaluate care appropriateness case
by case."

- Utilization Management in Health Cloud

Care Requests:

Care Requests are the mechanism for providers to seek authorization from payers for drugs, services, or admissions.

Extract:

"Design care request processes to support providers seeking health plan authorization for services, medications, or admissions."

- Health Cloud Utilization Management Data Model

Why not the other options?

A: Next Best Action is more for care management recommendations, not utilization review.

C: Intake agent count is an operational consideration, not a UM process.

Reference:

Utilization Management Overview



Utilization Management Data Model

HE #41
How should a consultant at a large provider systemmodel a patient in Health Cloud?

® A Leverage Contact-Contact
¢ B. Configure Account
e C. Leverage Person Account
¢ D. Configure Contact

Ef#: C

TR

Step-by-Step Explanatio n:

Person Account as Patient Model:

Salesforce Health Cloud is designed to leverage the Person Account model to represent patients, especially for large provider
systems.

Exact Extract:

"Health Cloud uses person accounts to represent patients as individuals with whom you do business. Person accounts combine the
functionality of accounts and contacts into a single record." Reference:

‘Why Not Other Options?

Account: Used for organizations, not individuals (patients).

Contact: Contacts are linked to Accounts; on their own, they don't support the full Health Cloud data model.
Contact-Contact: Not a recommended or documented model for patients in Health Cloud.

Conclusion:

To model a patient in Health Cloud, the Person Account model is the officially recommended approach.

H #42

Bloomington Caregivers has more than 1 million patients and each patient has an average of 10 clains a year, which are maintained
i an external clains system. Management would like their agents to view all the claims of patients in Salesforce on demand when
they open the patient's record.

‘What should a consultant recommend as the appropriate integration pattern to achieve this?

A. Use an Enterprise Service Bus (ESB) to load all the claims data from the external system into Salesforce.
B. Configure the claims system as an external data source and leverage external objects with the claims data.
C. Make a callout on demand to the external system and store the clains data against the patient record.

D. Add a nightly job to fetch all the claims from the external system and store them in Salesforce.

IEfE: C

E#43

A customer wants to view a patient's health conditions and clinical encounters as a sequence of events happening over time on the
patient's Person Account page.

What should a consultant do to achieve this using the Enhanced Timeline finctionality?

A. Add a record to the HealthCloud TimelineConfig custom setting,
B. Clone the HCTineline FlexCard for customization.

C. Create a new Timeline record within Setup.

D. Create a new Tineline View Configuration record.

IEfE: D

RN -

* Enhanced Timeline Functionality:

The Enhanced Timeline in Health Cloud displays a sequence of clinical events (e.g., health conditions and encounters) on a patient's
Person Account.

Exact Extract:

"To configure the Enhanced Timeline component to show custom event types and adjust the event display, create a Timeline View



Configuration record." Reference:

* Other Options:

Timeline records within Setup and HealthCloud TimelineConfig custom setting are not how the Enhanced Timeline is configured for
new event Views.

Cloning the HCTimeline FlexCard is not required or recommended for this configuration.

B #44
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