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One way to makes yourself competitive is to pass the Energy-and-Utilities-Cloud certification exams. Hence, if you need help to get
certified, you are in the right place. Real4test offers the most comprehensive and updated braindumps for Salesforce’s certifications.
To ensure that our products are of the highest quality, we have tapped the services of Salesforce experts to review and evaluate our
Energy-and-Utilities-Cloud Certification test materials. In fact, we continuously provide updates to every customer to ensure that our
Energy-and-Utilities-Cloud products can cope with the fast changing trends in Energy-and-Utilities-Cloud certification programs.

Salesforce Energy-and-Utilities-Cloud Exam Syllabus Topics:

Topic Details

Topic 1
Implementation: The topic assesses the ability to configure Energy and Utilities Cloud to meet business
models, manage licenses, set up order capture, and enable post-sales processes. It also measures
proficiency in executing data migration, integrating third-party systems, and deploying relevant components.

Topic 2

Discovery: Mastering discovery ensures proficiency of Energy and Utilities Cloud professionals in
understanding and documenting customer needs, aligning stakeholder requirements, and analyzing current
business processes for Energy and Utilities Cloud solutions. This foundational topic measures the ability to
identify gaps in processes and architecture compared to standard product capabilities.

Topic 3

Solution Design: Solution design evaluates expertise in mapping Energy and Utilities Cloud components to
current architectures and crafting future state designs that fulfill business and data model requirements.
Energy and Utilities Cloud professionals must demonstrate the ability to define architecture, processes, and
security considerations while leveraging deployment tools.

Topic 4

Test and Deploy Energy and Utilities Cloud Applications and Solutions: This topic evaluates the capacity of
Energy and Utilities Cloud professionals to outline and execute a deployment plan that integrates Salesforce
core and Vlocity components. Mastery includes validating processes, enabling user testing, and managing
UAT milestones.
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Test Your Skills with Salesforce Energy-and-Utilities-Cloud Web-Based
Practice Exam Software
Any questions related with our Energy-and-Utilities-Cloud study prep will be responded as soon as possible, and we take good
care of each exam candidates’ purchase order, sending the updates for you and solve your questions on our Energy-and-Utilities-
Cloud exam materials 24/7 with patience and enthusiasm. So do not capitulate to difficulties, because we will resolve your problems
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of the Energy-and-Utilities-Cloud Training Materials. You will get the most useful help form our service on the Energy-and-Utilities-
Cloud training guide.

Salesforce Energy and Utilities Cloud Accredited Professional Exam Sample
Questions (Q70-Q75):
NEW QUESTION # 70 
When preparing a demo of Energy and Utilities Cloud, the consultant needs to showcase a customer's
360-degree view that allows the customer service agents of the company to see the following information in one glance:
* Identify the caller
* Provide answers to questions about billing. consumption, and payments
* Add meter readings
* Manage user complaints.
* Perform user requests such as Start Service. Stop Service, and Set Up a Payment Plan.
Which two functionalities should theconsultant use to achieve this?

A. Configure a custom Salesforce Service Cloud console.
B. Assign the relevant lightning pages to the energy company's service agent user profile
C. Configure the Energy and Utilities Contact Center Console available m the process horary
D. Configure custom OmniScripts and FlexCards to cover the requirements.

Answer: C,D

Explanation:
For showcasing a 360-degree view of the customer that empowers service agents with the capability to manage various customer
interactions efficiently, the consultant should utilize the Energy and Utilities Contact Center Console and configure custom
OmniScripts and FlexCards. The Energy and Utilities Contact Center Console, designed specifically for the industry, integrates
critical customer information and functionalities into one streamlined interface. Additionally, custom OmniScripts and FlexCards can
be tailored to the unique requirements of managing billing inquiries, meter readings, complaints, and service requests, providing a
flexible and dynamic solution for meeting the diverse needs of utility customers.References= Detailed explanations on how to
configure the Energy and Utilities Contact Center Console and create custom OmniScripts and FlexCards for tailored customer
service experiences are available in the Salesforce Energy and Utilities Cloud implementation guide and customization
documentation:https://developer.salesforce.com/docs/atlas.en-us.omniscript_developer_guide.meta/omniscript_d

NEW QUESTION # 71 
An energy company runs utility-specific processes in the backend customer information system (CIS) and billing systems with
minimal visibility to service agents. The company embarks on a multi-year digital transformation initiative to provide a Customer 360
view to its service agents.
What two licenses should be recommended and mapped in the future state architecture to align with the business vision?

A. Energy and utility Base
B. Configure Prince Quote (CPQ)
C. Contract Lifecycle Management (CLM)
D. Service Cloud

Answer: A,D

Explanation:
For an energy company embarking on a digital transformation initiative to provide a 360-degree customer view to service agents, the
recommended licenses are: A.Service Cloud: Essential for enabling service agents to manage customer interactions and service
requests efficiently, providing tools for case management, customer service analytics, and more. D.Energy and Utilities Base:
Specifically tailored to the energy and utilities sector, this license provides access to industry-specific data models, workflows, and
functionality designed to manage the complex needs of energy providers. Together, these licenses ensure that service agents have
access to comprehensive customer information and the specialized tools needed to support the unique requirements of the energy
and utilities sector.References= Salesforce Energy and Utilities Cloud documentation and Service Cloud resources detail the
functionalities and benefits of these licenses, highlighting their role in supporting customer service and industry-specific
processes:https://www.salesforce.com/products/service-cloud/overview/,https://www.salesforce.com/products/in
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NEW QUESTION # 72 
An energy company wants to integrate its current Product Catalog legacy system with its Salesforce org. which uses Industries
CPQ. In this API. all products require a Product type, which can be one of four values: Energy, Batteries. Measurement, or Solar
Panels This information must be captured in Salesforce and be easily searchable in the org to be sent to the system.
What is the recommended way to design it in Energy and Utilities Cloud?

A. A picklist attribute can be configured and associated to each product individual
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