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Salesforce Marketing Cloud Personalization Accredited Professional AP-216
Prüfungsfragen mit Lösungen (Q31-Q36):
31. Frage 
The sitemap provides the functionality that enables IS to identify which three items?

A. attributes
B. content zones
C. campaign
D. Page types
E. Templates

Antwort: A,B,D

Begründung:
A sitemap inInteraction Studioenables IS to identify key components on a website for personalization purposes, including:
* Page Types (Answer A):
* Classifies different types of pages (e.g., product pages, category pages).
* Content Zones (Answer B):
* Defines areas of the webpage where personalized content can be displayed.
* Attributes (Answer C):
* Captures metadata about pages and elements, such as product details or user behavior.
References:
* Salesforce Interaction Studio Documentation - Sitemaps

32. Frage 
How many days after the date of upload will files be deleted from the SFTP?

A. 60 days
B. 90 days
C. 180 days
D. 30 days

Antwort: D

Begründung:
Salesforce Marketing Cloud's SFTP (Simple File Transfer Protocol) is designed to securely transfer files between your system and
Marketing Cloud. To optimize storage and security, files are retained for a specific period.
According to Salesforce documentation, files uploaded via SFTP are typically deleted after 30 days.This retention period is a
standard setting and may vary based on specific configurations or agreements with Salesforce.
To confirm the exact retention period for your organization, it's recommended to:
* Consult with your Salesforce Administrator:They can provide specific details about your organization's SFTP configuration and
retention policies.
* Review Salesforce Documentation:Refer to the official Salesforce Marketing Cloud documentation for the most up-to-date
information on file retention policies and best practices.
By understanding the file retention policy, you can effectively manage your file transfers and ensure that your data is securely stored
and accessed within the specified timeframe.

33. Frage 
What two features of interaction studio have functionality to perform an A/B testing?

A. Campaigns
B. Templates
C. Segments
D. Recipes

Antwort: A,B

Begründung:



Interaction Studio (now branded asMarketing Cloud Personalization) supportsA/B testingthrough specific features. Below is a
detailed breakdown:
1. Campaigns
* Campaignsin Interaction Studio are the central component for personalizing experiences and are inherently designed to support
A/B testing. You can test different campaign variations (content, offers, or design) to understand what resonates best with your
audience.
* How to perform A/B Testing in Campaigns:
* Navigate to theCampaignstab within Interaction Studio.
* Create or select a campaign you wish to test.
* Define multiple variants (A, B, etc.) by tweaking the content, layout, or rules for each.
* Set up test parameters such as traffic distribution (e.g., 50% audience for A, 50% for B).
* Launch the campaign and monitor performance through reports/metrics like click-through rate (CTR) and conversions.
* Documentation Reference:Salesforce Documentation on Campaigns.
2. Templates
* Templatesare pre-defined content structures in Interaction Studio used for personalized experiences.
These templates also support A/B testing, allowing marketers to assess variations in presentation, design, or content to maximize
impact.
* How to perform A/B Testing in Templates:
* Select or create a new template under theTemplatessection.
* Customize template versions for A/B testing (e.g., variation in banners, headlines, or product placements).
* Pair templates with a campaign to distribute the audience for testing.
* Analyze test results and iterate based on performance metrics.
* Documentation Reference:Salesforce Documentation on Templates.
Why Other Options Are Not Correct:
* C. Segments:
* Segments are used to define audience groups for targeting but do not inherently support A/B testing functionality. Segments are
more about grouping audiences based on behaviors, demographics, or attributes rather than testing variations.

34. Frage 
What is the Marketing Cloud Personalization terminology for the collection of products and content as well as related categories,
and tags - such as brand, gender, style, keyword, and author?

A. Catalog
B. Objects
C. Directory
D. Channel

Antwort: A

Begründung:
TheCatalogis a collection of products and content along with related categories and tags (e.g., brand, gender, style). It is used for
managing and personalizing recommendations.
Reference: Salesforce Interaction Studio Catalog Setup Documentation.

35. Frage 
What controls how content and product recommendations display in an open time email campaign?

A. Campaign Template
B. Item Template
C. Catalog Setup
D. Promotion Eligibility

Antwort: B

Begründung:
In Marketing Cloud Personalization's open-time email campaigns, theItem Templateis the crucial component that dictates how
content and product recommendations are displayed within the email. This template acts as a blueprint, defining the layout, styling,
and overall presentation of the personalized elements.
Here's how Item Templates work:



* Defining the structure:Item Templates use HTML and CSS to define the visual structure of the email content. This includes
elements like image sizes, text formatting, spacing, and the overall arrangement of recommended items.
* Personalization placeholders:The template includes placeholders that are dynamically populated with personalized content when
the email is opened. This ensures that each recipient sees recommendations tailored to their individual preferences.
* Customization:Marketers can create multiple Item Templates to cater to different email campaigns or design aesthetics. This allows
for flexibility in how recommendations are presented, ensuring consistency with brand guidelines and campaign objectives.

36. Frage
......
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