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You're a Workspace Owner who recently launched Slack at your company. Google Calendar is one of the essential productivity
apps used by everyone in the company. You want to ensure that your colleagues can all access their Google Calendars from Slack.
What is the best way to enable the Google Calendar app for all members of your workspace?

(Select the best answer.)

e A Use the Admin API to automate approvals for Google Calendar app requests.

¢ B. Connect Google Calendar to your company's email domain, and enable domain-wide authentication for Google Calendar
app in Slack to automatically install the app for all users.

¢ C. Pre-approve the Google Calendar integration so users have the option to easily enable their own calendar apps.

¢ D. Direct all users to integrate their Google Calendar app by posting instructions in your #announcements channel and linking
to the app's page in the Slack Apps Directory.

Answer: B

Explanation:

To ensure that all users have seamless access to Google Calendar within Slack:

"Enable domain-wide authentication for Google Calendar in Slack. This ensures the app is automatically installed and authorized for
all users without requiring manual setup." Pre-approving (C) still requires individual installation by users. Posting instructions (A) is
manual and inconsistent. Using Admin API (D) helps manage app requests but does not guarantee seamless access.

(Reference: Slack Administration Study Guide - Managing Apps and Domain- Wide Authentication)

NEW QUESTION # 52
What are two benefits of creating user groups for your workspace?
(Select the TWO best answers.)

A. Notifies a group of members who often need to be notified at once. For example: (@managers
B. Sets permissions on who can view your workspace analytics.

C. Assigns default Slack app mtegrations to users when they start working at the company.

D. Assigns default channels to users when they start working at the company.

E. Sets channel management permissions at the workspace level.

Answer: A,D

Explanation:

User groups provide two major benefits according to Slack official documentation:

"User groups allow you to quickly notify an entire group of people with an @mention (e.g., (@designers,

(@managers)."

"They can also be configured so that new users assigned to the group are automatically added to default channels, streamlining
onboarding," They do not control channel management permissions (B) or app integrations (E), nor do they affect workspace
analytics permissions (C).

(Reference: Slack Administration Study Guide - Managing User Groups)

NEW QUESTION # 53

Youare a Workspace Owner and the product manager for a snowboard manufacturing company based in Vancouver, Canada.

As product manager for the company's RebelX Iine, you are responsible for all aspects of production, including managing your
supplier relationships. You have a connected channel called #supplier-bindings with one of your suppliers based in Osaka, Japan,
and you use this channel to plan shipments of bindings and manage all interactions with this supplier.

Unfortunately, one of the supplier's deliveries has not arrived, and if you don't receive it by next week, your mventory and sales will
be negatively affected.

Because of'the timezone difference, you need to notify all channel members about the delay so they are aware as soon as possible or
tomorrow morning at the start of the business day.

‘What should you do?

A. Send a message that includes an (@channel and (@here to #supplier-bindings.

B. Direct message your key contact who belongs to the connected channel, so they are directly informed.
C. Send a message that includes an (@channel and @everyone to #supplier-bindings.

D. Send an (@everyone in a message to your workspace-wide #general channel.



Answer: A

Explanation:

In Slack, @channel notifies everyone in a channel, whether or not they're currently active, while (@here only notifies active members.
Slack documentation explains:

"Use @channel to notify everyone in a channel of important updates. Use @here to notify only those currently online." In a case
where urgent commumication needs to be received either now or seen first thing in the morning, using both ensures coverage without
relying only on availability.

(Reference: Slack Admnistration Study Guide - Using Mentions and Channel Notifications Effectively)

NEW QUESTION # 54

You're a Workspace Owner on a Slack Business+ plan.

Your organization plans to expand Slack usage to the entire company of 4,000 people, and your security team wants workspace
access restricted to company email addresses.

What is the most secure option for onboarding all 4,000 users into Slack?

(Select the best answer.)

e A. Turn on Just-In-Time (JIT) provisioning and distribute an mvite link that will allow those with the link to join the
workspace.

¢ B. Enable email signup so that those with an approved company email address can join by clicking your workspace's sign-up
link or entering their email on the sign in page.

¢ C. Enable admins to mvite their departments into the workspace so that new members are automatically added to the correct
channels.

¢ D. Integrate witha SAML-based identity provider (IdP) and SCIM API connector so that you can pre- provision members
to the workspace.

Answer: D

Explanation:

Slack recommends for secure, large-scale onboarding:

"Using a SAML-based IdP with SCIM provisioning allows automatic user creation and deactivation based on your identity
provider, ensuring security and control." Email signup (B) and JIT provisioning (C) are less secure. Admin nvites (D) are manual and
error-prone at this scale.

(Reference: Slack Administration Study Guide - Secure User Provisioning on Business+)

NEW QUESTION # 55

You're an Org Admin who is tasked with auditing all guest accounts in your company's Slack Enterprise Grid organization. The
organization consists of two workspaces.

What is the most efficient way for you to gather this information?

(Select the best answer.)

A. Export the data from the Members section of the org analytics dashboard.

B. Export the data using the Export Data tab in the org admmistration dashboard.

C. Open a ticket with Slack's Customer Experience team to see which guest accounts are active.

D. Gather the data from the Manage Members section of each workspace's administration dashboard.

Answer: A

Explanation:

Slack Enterprise Grid provides an Org-level Members analytics section where you can view and export detailed information about
all users, including guest accounts.

"Org Admins and Org Owners can export member lists from the Org analytics dashboard, including guest account details like type
(single-channel or multi-channel), status, and associated workspaces." Gathering fiom each workspace (A) is inefficient and manual.
Exporting from the Export Data tab (D) relates to message and file exports, not member data. Opening a ticket with Slack (B) is
unnecessary for this standard administrative task.

(Reference: Slack Administration Study Guide - Org Analytics and Member Exports)
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