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HR #26

Froma WalkMe perspective, what is a common reason enterprises fail to maximize ROI on software investments?

e A. Low software adoption rates

e B. Excessive third-party integrations

e C. Lack of employee training prograns
e D. Insufficient IT budgets

IEf#E: A

B #27
‘What benefit does the combined WalkMe-SAP solution offer to enterprises?

e A Increased hiring efficiency
¢ B. Enhanced physical supply chain management
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e (. Streamlined user adoption and seamless process integration
¢ D. Lower software maintenance costs

IEf: C

P #28
What is included in WalkMe's embedded content provided with SAP applications?

¢ A. Comprehensive analytics and insights

e B. The full suite of WalkMe features

¢ (. Basic guidance like help menus and tooltips
¢ D. Customizable digital adoption content

Ef: C
R -

The correct answer is:

C . Basic guidance like help menus and tooltips [

[ Explanation

According to SAP's documentation, when WalkMe is embedded within SAP applications (such as SuccessFactors or S/4AHANA),
users are provided with contextual, in-app guidance features-including smart walkthroughs, tooltips, task lists, and on-demand help
menus. These are considered "basic guidance" rather than the full breadth of WalkMe's platform capabilities.

[ Why the other options are incorrect

* A. The full suite of WalkMe features

Embedded WalkMe content delivers a subset focused on guidance-not the full product suite.

* B. Comprehensive analytics and insights

While analytics are available in the platform, they are not part of the embedded content. Those insights are part of the broader
WalkMe offering outside the embedded scope.

* D. Customizable digital adoption content

Customized training and adoption flows are built and managed in the full WalkMe platform-not included in the out-of-the-box
embedded offering,

B #29
Which persona is responsible for aligning organizational strategy with technological efficiency while addressing the challenges of
resource allocation and system integration?

A. Sales Enablement

B. Chief Revenue Officer

C. Chief Information Officer
D. Operations Leader

.
R

: C

R #30
Which of the following are strategic pillars of WalkMe's product strategy?Note: There are 3 correct answe 15 to this questio n.

A. Experience
B. Data

C. Action

D. Integration
E. Results

EfE: A. B. C

A -

The correct strategic pillars of WalkMe's product strategy are:

[ A. Action

This pillar encompasses tools for building and deploying in-app guidance and automations-such as workflows, tooltips, and



Notifications-to help users take action and complete tasks efficiently.

[ D. Experience

Focuses on crafting engaging, user-centric in-app experiences-covering Smart Walk-Thrus, conversational assistants, theming, and
workstation support-for a seamless adoption journey.

[ E. Data

Centers on powerful analytics, behavior insights, flow diagnostics, and custom dashboards that help organizations uncover friction
and optimize tool usage.

[J Why not the others?

* B. Integration - While integrations are part of the platform, they aren't labeled as a core strategic pillar.

* C. Results - This reflects outcomes rather than a foundational pillar in the product framework.

Final Answer: A, D, and E.

B #31
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