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HP #43
Universal Containers (UC) wants to notify relevant teams about potential opportunities in their region. The management would like to
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send notifications in a nightly email digest. Which three recipient types are available to UC when configuring email alert actions?

A. Account Owner
B. Account Team

C. Campaign Owner
D. Portal Role

E. Case Owner

IEf#: A. B. E

iR

‘When configuring Email Alerts in Salesforce (used in Workflow, Process Builder, and Flow), the system allows selecting specific
recipient types. Among the valid options:

B). Case Owner - Valid recipient type in Email Alerts.

D). Account Owner - Supported recipient type.

E). Account Team- Supported as long as Account Team members are defined.

Incorrect Options:

A). Campaign Owner is not a supported email alert recipient out-of-the-box.

C). Portal Role is not an available option in Email Alert configuration.

Reference Extracts from Salesforce Process Automation Study Guide:

"Email Alerts can be sent to users, roles, public groups, and related record owners like Case Owner or Account Owner."
"Account Team members can be selected as recipients in Email Alert configuration."

HP #44
Which three conditions need to be met in order for an Administrator to delete a flow version installed from a package without
uninstalling the package?

A. The flow version has no scheduled actions that are currently live or running,
B. The flow version doesn't have any associated paused flow interviews.

C. The flow version is inactive.

D. The flow version is deprecated in the org.

E. The flow version isn't the latest version of the flow installed in the org.

IEf#: B. C. E

B #45
An administrator wants to update a record, in the future, when a specified time is reached. Which tool should the Administrator use?

A. Workflow Rules
B. Flow Builder

C. Approvals

D. Process Builder

IEf#: B

R -

To update a record at a specified fiture time, Flow Builder can be used to create a Scheduled Flow. Scheduled Flows allow
administrators to define automation that runs at specific times, making it possible to update records based on time-based criteria
without manual intervention. This feature is particularly useful for scenarios where record updates need to occur on a scheduled
basis.Reference: Salesforce Help - Scheduled Flows

H #46
‘Which process must be autormated using Flow Builder?

A. Whenever posting to chatter is involved.

B. Whenever deletion of records are mvolved.
C. Whenever time based actions are involved.
D. Whenever outbound messages are nvolved.



Ef: C
e

Flow Builder must be used to automate processes that involve time-based actions. This includes scenarios where certain actions
need to be performed after a specified duration or at a specific time in the future. Flow Builder's Scheduled Paths feature enables
administrators to define actions that are triggered based on time conditions, providing flexibility in automating time-dependent
processes.Reference: Salesforce Help - Schedule- Triggered Flows

B #47
Universal Containers would like to collect information from contacts. The questions need to be presented dynamically based on
responses to prior questions. What could the Administrator use in addition to Flows to accomplish this?

A. Dynamic Resources
B. Decision Graph

C. Screen Components
D. Local Actions

EfE: C

A :

To create dynamic forms in Flow, an admin can use conditional visibility settings on Screen Components.

These settings allow components to appear or hide based on previous user inputs, creating a dynamic, responsive form experience.
C). Screen Components - # Correct. These can be configured to show/hide based on logic using Flow's conditional visibility.
Incorrect Options:

A). Local Actions - Used to trigger client-side operations like closing a tab or refreshing a screen, not to control dynamic screen
logic.

B). Decision Graph - Not a recognized Salesforce termy, possibly a misnomer for Decision elements.

D). Dynamic Resources - Not a valid feature; "dynamic" behavior is handled via logic and visibility settings.

Reference Extracts from Salesforce Process Automation Study Guide:

"Use conditional visibility on Screen Components to show or hide questions based on responses to earlier inputs."

"Screen elements can be configured with rules that evaluate field values to determine whether they should display."”
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