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HH #81
Which Salesforce custom fields will sync with Marketing Cloud Account Engagement?

e A, Custom Prospect fields
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¢ B. Custom Record Type fields
e C. Custom Account fields
¢ D. Custom Opportunity fields

Eﬁ: A\ C\ D

R -

Marketing Cloud Account Engagement can sync with Salesforce custom fields that are on the Lead, Contact, or Account objects.
Custom Prospect fields in Marketing Cloud Account Engagement can be mapped to custom Lead or Contact fields in Salesforce.
Custom Account fields in Marketing Cloud Account Engagement can be mapped to custom Account fields in Salesforce. Custom
Opportunity fields in Marketing Cloud Account Engagement can be mapped to custom Opportunity fields in Salesforce. Custom
Record Type fields are not supported by Marketing Cloud Account Engagement and cannot be synced

H #82
‘What is true about building landing pages in Salesforce using the enhanced landing page experience?

A. Custom code and script can be added to the header or footer code.

B. The page can be associated to either a connected or unconnected campaign.

C. The only way to add a Pardot form to page is by adding the iframe code in an HTML component.
D. When you create or edit an enhanced landing page, it is automatically published.

Ef#: B

A -

In the enhanced landing page experience within Salesforce, one of the key features is the ability to associate a landing page with
either a connected campaign (directly linked to Salesforce campaigns for unified reporting and management) or an unconnected
canpaign (used solely within Pardot). This flexibility allows marketers to tailor their campaign management strategies according to
their specific needs, enhancing the integration and tracking of various marketing efforts directly from within Salesforce.

B #83

Arrange these events in sequence:

A . The visitor is now a prospect.

B. A visitor submits a conversion form

C . A cookie is applied

D . The prospect's activity history is available to view in Marketing Cloud Account Engagement E . Visitors access your company
website

A.CBADE
B.ECBAD
C.ADECB
D.EBADC

IEf#: B

AR

The correct sequence of events is E C B A D. Visitors access your company website (E), a cookie is applied , a visitor submits a
conversion form (B), the visitor is now a prospect (A), and the prospect's activity history is available to view in Marketing Cloud
Account Engagement (D)4. This is how Marketing Cloud Account Engagement tracks and captures visitor and prospect data and
behavior

HR #84

How can a marketer avoid emailing prospects more than once in a ten day span?

A. Use an autormation rule to create a frequency suppression list.

B. Use a segmentation rule to create a frequency suppression list.

C. Use the global account setting to suppress frequently emailed prospects.
D. Use a dynamic list to create a fiequency suppression list.



EM: D
L

The way that a marketer can avoid emailing prospects more than once in a ten day span is to use a dynamic list to create a frequency
suppression list. A dynamic list is a type of list that automatically updates based on specific criteria, such as field values, activities, or
scores. A frequency suppression list is a type of list that excludes prospects who have been emailed within a certain time frame, such
as ten days. By using a dynamic list with a frequency suppression criteria, a marketer can ensure that they do not email prospects
who have already received an email recently. Using an automation rule, a global account setting, or a segmentation rule are not ways
that a marketer can avoid emailing prospects more than once in a ten day span, as they either do not create lists, do not update
automatically, or do not run continuously?2. Reference: 2: Dynamic Lists

HM #85
How can a Prospects score be changed?

¢ A. Segmentation rule
e B. Manually

e C. Profile

e D. Completion Actions

Ef#: B. D
A -

A prospect's score is a numerical value that indicates their level of interest in your products or services. You can change a prospect's
score in two ways: using completion actions or manually. Completion actions are tasks that are performed after a prospect
successfully completes a marketing element, such as a form, landing page, or customredirect. You can use completion actions to
adjust a prospect's score based on their behavior. Manually, you can edit a prospect's score by entering a new value in the score
field on their record. You cannot change a prospect's score using segmentation rules or profiles. Reference: [Scoring], Completion
Actions, [Edit Prospects]
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