NA N A L — b DSalesforce-Al-SpecialistH &5E 4 > 7°
W—BElIEH-HEBD ® 3 Salesforce-Al-Specialist H 455
BHAKE

How to
Pass
Salesforce

Certified
Al Specialist
Exam

Y2C

BONUS! ! ! PassTest Salesforce-Al-SpecialistX’ > 7° D — &8 % Rl T KX 7 > @ — N hitpsv/drive.google.com/open?
id=1Bbv-1FuR0s28kV0jAtyahwrgebmnl YU

Salesforce- Al-SpecialistiA B PR (2 (X fhic 4 LK ORI A2 H Y & . Salesforce- Al-Specialist% 7 # A N % 554 B
fRY 2720, £9 . Salesforce-Al-Specialisti Bk b L > b OIERE & BAEO KN % THB < 72 & W, Salesforced i O
N—=YTE7TEREL TBY. WA XA PLVO—HEZHEMBEL., Y7 by =T 2HOBEOY 7 vy =7
DR EHRTELT. 7547 Mg, Web¥ A POBBOR—PIZT /7L ATEET. LEAR-T, 75
A 7 > b Salesforce-Al-Specialist7 £ X b L > + % & { EfEL . Salesforce-Al-SpecialistiA B E Z AN T 2 1 E D
D EFHISEL THRETE ET.

Bid [TEROMHEFEIRZEOY— L ABEETHZ] OFAICL> T, WOEFTHITERITERBO 29—
ERAERMETETEA T & . B0 Salesforce-Al-SpecialistF FEEE i =FEEO R & Rt w12 L £ . PDFiR.
V7 MRS Y54 VERDH Y & T . PDFIR D Salesforce-Al-Specialistf fEE X EIR SN 3 ENTE. V7 MR
O Salesforce-Al-SpecialiStFEE X W DD AY 3> TH b B3I L 4 TE. AV 4 VIRORBEERL (Y 2
VCHAYKTHHBEIMDONZ I LN TE &7, BERKIE B MG L W Salesforce- Al-Specialistfi B 4 D /3 —
VavEBEBRILENTEE T,

>> Salesforce-Al-SpecialistH A& & 4 > 7" )1 <<

% = @ Salesforce-Al-SpecialistH & 5& 4 > 7'V & ¥ A 4 — X Salesforce-
Al-SpecialistH & 5518 8 /54 | {5 T & % Salesforce-Al-Specialist’Z & 1§ &

ANEGBSATIL 2w, AT>TEbAVWALES 20 &, iE4ESalkesforce  Salesforce- Al-Specialisti? 52 &4 B
OHETRKTORZBELRBCAKL 2o LORXHL T, BEDLIILCIDFvL Y VX TETH. %

nT. LD Salesforce  Salesforce- Al-SpecialistfE ¥ D REFIEEY > 7V 2B HEL £ 7. HHOHEL WEY
FIEEN—Y 32> (PDFRR. Y7 MRE. A Y T4 VIR #BA T, REZEEEM2MEL . EHOZL 2K

Z % 12F. Salesforce Salesforce-Al-Specialist& #72 ERBRIC —ETEKTE £ 7,

Salesforce Certified Al Specialist Exam 58 5 Salesforce-AI-Specialist 38 5 [
& (Q132-Q137):

R #132
Which use case is best supported by Salesforce Einstein Copilot's capabilities?
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¢ A. Enable data scientists to train predictive Al models with historical CRM data using built-in machine learning capabilities

¢ B. Enable Salesforce admin users to create and train custom large language models (LLMs) using CRM data.

¢ C. Bring together a conversational interface for interacting with Al for all Salesforce users, such as developers and
ecommerce retailers.

Ef: C

R -

Salesforce Einstein Copilot is designed to provide a conversational Al interface that can be utilized by different types of Salesforce
users, such as developers, sales agents, and retailers. It acts as an Al-powered assistant that facilitates natural interactions with the
system, enabling users to perform tasks and access data easily. This includes tasks like pulling reports, updating records, and
generating personalized responses in real time.

Option A is correct because Enstein Copilot brings a conversational interface that caters to a wide range of users.

Option B and Option C are more focused on developing and training Al models, which are not the primary functions of Einstein
Copilot.

Reference:

Salesforce Einstein Copilot Overview: https://help.salesforce.comvs/article View?id=einstein_copilot_overview.htm

HM #133

Universal Containers (UC) is experimenting with using public Generative Al models and is familliar with the language required to get
the mformation it needs. However, it can be timeconsuming for both UC's salesand service reps to type in the prompt to get the
information they need, and ensure prompt consistency.

Which Salesforce feature should a Salesforce Al Specialist recommend to address these concerns?

¢ A. Emstein Copilot Action: Query Records
¢ B. Enstein Recommendation Builder
¢ C. Einstein Prompt Builder and Prompt Templates

Ef#: C

fEERL:

ForUniversal Containers (UC), to reduce the time and ensure prompt consistency when using public generative Al models, the
recommended feature isEinstein Prompt Builder and Prompt Templates. This feature allows teans to createreusable and consistent
promptsfor generative Al tasks, ensuring that all users receive uniform responses without having to type in detailed prompts manually
every time.

* Emstein Prompt Buildersimplifies the creation of prompts, andPrompt Templatesstandardize the nputs, saving time for sales and
service reps.

* Option A (Einstein Recommendation Builder)is more focused on recommendations, not prompt standardization.

* Option B (Enstein Copilot Action: Query Records)is for querying records, not generating Al-driven prompts.

References:

* Salesforce Prompt Builder Overview:https://help.salesforce.convs/article View?id=sf.

prompt_builder overview.htm

E #134

Amid their busy schedules, sales reps at Universal Containers dedicate time to follow up with prospects and existing clients via email
regarding renewals or new deals. They spend many hours throughout the week reviewing past communications and details about
their customers before performing their outreach.

Which standard Copilot action helps sales reps draft personalized emails to prospects by generating text based on previous
successful communications?

¢ A Einstein Copilot Action: Summarize Record
¢ B. Einstein Copilot Action: Find Similar Opportunities
e C. Einstein Copilot Action: Draft or Revise Sales Email

IEf: C
R -

For sales reps who need to draft personalized emails based on previous communications, the Al Specialist should recommend
theEinstein Copilot Action: Draft or Revise Sales Email. This action uses Al to generate or revise email content, leveraging past



successful commumications to create personalized and relevant outreach to prospects or clients.

* Find Similar Opportunitiesis used for opportunity matching, not email drafting.

* Summarize Recordprovides a summary of customer data but does not directly help with drafting emails.
For more information, refer toSalesforce's Einstein Copilot documentationon standard actions for sales teams.

HA #135
Universal Containers' current Al data masking rules do not align with organizational privacy and security policies and requirements.

‘What should an Al Specialist recommend to resolve the issue?

¢ A. Add new data masking rules in LLM setup.
¢ B. Configure data masking in the Einstein Trust Layer setup.
¢ (. Enable data masking for sandbox refreshes.

Ef#: B

R -

When Universal Containers' Al data masking rules do not meet organizational privacy and security standards, the Al Specialist
should configure the data masking rules within the Einstein Trust Layer. The Einstein Trust Layer provides a secure and compliant
environment where sensitive data can be masked or anonymized to adhere to privacy policies and regulations.

Option A, enabling data masking for sandbox refreshes, is related to sandbox environments, which are separate from how Al
interacts with production data.

Option C, adding masking rules in the LLM setup, is not appropriate because data masking is managed through the Emnstein Trust
Layer, not the LLM configuration.

The Einstein Trust Layer allows for more granular control over what data is exposed to the Al model and ensures compliance with
privacy regulations.

Salesforce Al Specialist Reference:

For more information, refer to: https://help.salesforce.conys/article View?id=sf.einstein trust layer data maskinghtm

R #136

The sales teamat a hotel resort would like to generate a guest summary about the guests' interests and provide recommendations
based on their activity preferences captured in each guest profile. They want the summary to be available only on the contact record
page.

Which Al capability should the team use?

e A. Emstein Copilot
e B. Model Builder
e C. Prompt Builder

EfE: C
i

The sales teamat a hotel resort wants to generate a guest summary about guests' interests and provide recommendations based on
their activity preferences captured in each guest profile. They require the summary to be available only on the contact record page.
Solution:

Use Prompt Builder to create a prompt template that generates the desired summary and displays it on the contact record page.
Pronpt Builder:

Purpose: Allows the creation of custom prompt templates that leverage Al to generate content based on Salesforce data.
Functionality:

Field Generation Templates: Can be used to populate fields on records with Al-generated summaries.

Customization: Enables the Al Specialist to design prompts that utilize data from the guest profiles to produce personalized
summaries and recommendations.

Relevance to the Use Case:

The sales team wants the summary to be available on the contact record page, which aligns with the capabilities of Prompt Builder to
generate and display content on specific record pages.

Implementation Steps:

Create a Field Generation Prompt Template:

Use Prompt Builder to create a new prompt template of type Field Generation.

Design the prompt to instruct the Al to generate a summary based on the guest's interests and activity preferences.

Include Relevant Data:



Use merge fields to include data from the guest profile in the prompt.

Ensure that the prompt accesses the necessary fields to generate accurate recommendations.

Configure the Contact Page Layout:

Add the field that will display the Al-generated summary to the contact record page layout.

Ensure that the field is only visible where appropriate, adhering to the requirement of availability only on the contact record page.
Why Not Einstein Copilot or Model Builder:

Option A (Emnstein Copilot):

Purpose: Einstein Copilot is a conversational Al assistant designed to interact with users through natural language.

Mismatch with Requirements:

The team wants a static summary displayed on the contact record page, not an interactive conversational experience.

Option C (Model Builder):

Purpose: Model Builder is used to create custom Al models for predictions and classifications.

Inapplicability:

Building a custom model is unnecessary for generating text summaries based on existing data.

Model Builder does not directly provide functionality to generate and display summaries on record pages.

Reference:

Salesforce Al Specialist Documentation - Prompt Builder Overview:

Provides an introduction to Prompt Builder and its capabilities.

Salesforce Help - Creating Field Generation Prompt Tenplates:

Guides on creating prompt templates that generate content for fields on records.

Salesforce Traihead - Customize Al Content with Prompt Builder:

Offers hands-on experience in building and customizing prompt templates.

Conclusion:

By utilizing Prompt Builder, the sales team can create a customized prompt template that generates personalized guest summaries
and recommendations based on activity preferences. This solution meets the requirement of displaying the summary only on the
contact record page, enhancing the teans ability to engage with guests effectively.
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