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Skills Tested in Microsoft MB-240 Exam
According to the blueprint of this test, candidates will need to demonstrate the following skills if they want to pass MB-
240 exam:

Work order management

Within this scope, the candidates will need to demonstrate their expertise in describing the lifecycle of a work order.
Therefore, they should know how to configure work orders or booking status depending on the business context. Also, they
should know how to manage and create work orders and be prepared for incident management. Managing and creating
agreements is an additional topic included in this section. Overall, here, applicants will get to know more about functional
locations, inspections, dashboards for field service metrics, incident kinds, automatic generation, invoices, and SLAs.
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Field service mobility management

This part includes topics dedicated to mobile app installation. Candidates will go through all configuration stages meaning that
they will learn how to identify the requirements for the supported platforms. Also, they should be prepared to work offline and
use the Field Service Mobile app for Dynamics 365 Remote Assistant and Connected Field Service. Another subtopic
included in this section is dedicated to mobile app configuration. So, the candidates should know how to configure the steps
and actions for Field Service Mobile management and application. Also, they should know how to configure sync filters and
offline data, as well as customizing Mobile Offline capabilities.

Work order dispatch and scheduling

Within this topic, the candidates' knowledge of managing scheduling options will be tested. Therefore, they should learn how
to use Schedule Assistant and Board systems as well as configuring Quick Book features. Another subtopic included in this
section focuses on implementing schedule boards. Thus, candidates should become skilled in identifying Booking
Requirements features and use or know how to manually schedule work orders. Schedule Assistant implementation together
with resource scheduling optimization is also tested in this chapter. The candidates should also demonstrate that they know
how to configure Universal Resource scheduling. This means that they should become proficient in describing use cases for
this system and restrict booking status values depending on the entity requirements.

>> Real MB-240 Torrent <<

MB-240 Reliable Test Prep - MB-240 Valid Test Sample
Many candidates find the Microsoft MB-240 exam preparation difficult. They often buy expensive study courses to start their
Microsoft MB-240 certification exam preparation. However, spending a huge amount on such resources is difficult for many
Microsoft MB-240 Exam applicants.

Microsoft MB-240 exam is a challenging test that requires a thorough understanding of Dynamics 365 Field Service concepts and
principles. Candidates are expected to have practical experience in implementing and managing Dynamics 365 Field Service
solutions, as well as knowledge of industry best practices and trends. Candidates who pass the MB-240 Exam can demonstrate
their competence and expertise in Dynamics 365 Field Service and increase their chances of career advancement and professional
development.

Microsoft Dynamics 365 Field Service Functional Consultant Sample
Questions (Q131-Q136):
NEW QUESTION # 131 
You are implementing Dynamics 365 for Field Service.
Your customer needs to understand how they can schedule the closest possible resource to a work order. The requirement further
specifies it could be start of day from the company's site or during the middle of the day from an existing work order.
You need to provide them with the settings they need to properly configure so the closest resource is found when using the schedule
assistant.
What should you suggest?

A. Update the Resources Synchronization Timeout (in sec) setting within the Schedule Board Settings.
B. Update the Load Default Filters on the Schedule Assistant.
C. Update the Starting Location to Organization Unit within Schedule Board Settings.
D. Update the filter on the Scheduler core tool tips view.

Answer: D

Explanation:
https://learn.microsoft.com/en-us/dynamics365/field-service/universal-resource-scheduling-for- field-service

NEW QUESTION # 132 
A work order has been created with Bharti Airtel as the Billing Account and Airtel Kolkata as the Service Account.
You need to determine the account where various work order information originates. The sheeted work order type and entitlement
do not have any of this information.
Which account belongs to each piece of work order information? To answer, drag the appropriate account to the correct piece of
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work order information. Each account may be used once, more than once, or not at all.
You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct match is worth one point.

Answer:

Explanation:
Explanation:
A close-up of a computer screen Description automatically generated

NEW QUESTION # 133 
LitWare has requirements for configuring the Field Service mobile app. and you are responsible for setting up the system to meet
those requirements.
You need to set up help documents related to the requirements as per the case study.
How should you configure the user settings? To answer, move the appropriate configurations to the correct location. You may use
each configuration once or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct match is worth one point.

Answer:

Explanation:
Explanation:
C:\Users\Waqas Shahid\Desktop\Mudassir\Untitled.jpg

NEW QUESTION # 134 
As part of the Microsoft Dynamics 365 Field Service implementation, your company wants to track the time that technicians spend
on work orders and other scenarios. The company wants to be able to report on utilization and billing.
You need to advise on the ways time entries can be created in Field Service.
What are three possible ways? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Automatically for bookings related to Cases
B. Automatically for Work Order bookings
C. Automatically tor bookings related to Custom Entities
D. Manually for Custom Business Processes
E. Automatically for Time-off requests

Answer: B,D,E

NEW QUESTION # 135 
You are a Dynamics 365 for Field Service Administrator.
You install and configure Connected Field Service with Azure IoT Central. Several of your connected devices sent alerts back to
Dynamics 365 and work orders were created. However, the work orders were not sent back to Azure IoT Central.
You need to resolve the issue.
Which Action should you take to resolve the issue?

A. Configure the Dynamics 365 workflow When a work order is created in Connected Field Service, update IoT Central.
B. Create an IoT action in Dynamics 365 to trigger an update in IoT Central.
C. Configure the Microsoft Flow When a work order is created in Connected Field Service, update IoT Central.
D. Create an IoT Command in Dynamics 365 to trigger an update in IoT Central.

Answer: C

Explanation:
Section: Configure field service applications
Explanation/Reference:
References:



https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/cfs-iot-central-work-orders

NEW QUESTION # 136
......
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