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Cisco 800-150 Exam Syllabus Topics:

Topic Details

Topic 1

Cisco Infrastructure and Collaboration Infrastructure: This section of the exam measures the skills of a
Collaboration Engineer and focuses on Cisco infrastructure devices, endpoints, and collaboration
technologies. It introduces network devices, collaboration endpoints like IP phones and video systems, and
explains on-premises collaboration deployments using tools like Cisco Unified Communications Manager.
It also covers how video systems integrate into collaboration environments and highlights Cisco’s cloud
services for enterprise communication, including Webex Meetings, Webex Teams, and hosted
collaboration solutions.
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Topic 2

Common Service Tasks and Tools: This section of the exam measures the skills of a Technical Support
Engineer and focuses on tasks commonly needed to manage Cisco devices. It explains how devices boot
up, introduces common Cisco IOS commands, and identifies tools for file management. It shows how to
confirm physical connections, remotely access devices, and connect to the console port. It also covers how
to capture the status of a device, recover passwords, and replace devices by using proper tools. Students
are also taught how to find serial numbers on Cisco equipment to assist with support and maintenance
activities.

Topic 3

Cisco Hardware Replacement: This section of the exam measures the skills of a Technical Support
Engineer and teaches how to safely and correctly replace Cisco hardware. It explains safety procedures
such as creating safe work zones and handling electrostatic discharge. Students learn the step-by-step
processes to replace a wide range of Cisco devices, from switches and routers to firewalls, UCS servers,
and collaboration endpoints. It also covers configuring Cisco NX-OS software, including understanding
operating modes, boot procedures, and password recovery, and introduces Cisco collaboration endpoint
solutions like IP phones and video systems.

Topic 4

Cisco Software: This section of the exam measures the skills of a Network Engineer and discusses Cisco’s
software systems and licensing. It explains the difference between IOS install and bundle modes and gives
an overview of different licensing models. Students learn how to manage Cisco software images, including
backing up, transferring, and installing images via FTP, TFTP, or USB. It also covers how to handle
configuration files to keep devices running properly and ensure smooth upgrades or replacements.

Cisco Supporting Cisco Devices for Field Technicians Sample Questions
(Q24-Q29):
NEW QUESTION # 24 
Which two cloud computing services are vendor-managed in an Infrastructure as a Service (IaaS) delivery model? (Choose two.)

A. Applications
B. Operating System
C. Storage
D. Networking
E. Data

Answer: C,D

Explanation:
In the Infrastructure as a Service (IaaS) model, the cloud provider is responsible for managing and maintaining the underlying
infrastructure components, including:
Networking: The cloud provider handles all aspects of network configuration, hardware, and virtual networking.
Storage: The cloud provider supplies and manages the physical and virtual storage infrastructure required to support the consumer's
data needs.
The customer is responsible for managing:
Operating Systems
Applications
Data
This model offers flexibility while shifting infrastructure maintenance responsibilities to the service provider.

NEW QUESTION # 25 
What is the purpose of the pre-service checklist in the endpoint replacement process?

A. To gather information about the replacement unit
B. To ensure all necessary tools and personnel are available
C. To verify the current configuration settings of the endpoint
D. To test the functionality of the existing endpoint

Answer: B



Explanation:
A pre-service checklist is a procedural step followed before replacing an endpoint. Its primary purpose is to confirm that all
resources, tools, documentation, and personnel are in place to execute the replacement efficiently and without delays.
It helps avoid service interruptions and ensures a smooth replacement by ensuring that every necessary component and action is
accounted for ahead of time.

NEW QUESTION # 26 
Refer to the exhibit. Drag and drop the steps in the TCP/IP encapsulation process from the left onto the corresponding layer on the
right.

Answer:

Explanation:
Explanation:
TheFLDTECtraining describes theTCP/IP encapsulationas a step-by-step process where data is passed down through the layers of
the TCP/IP model:
Application Layer: User data is created (email, file, request) and the application layeradds the application header, creating a data
payload.
Transport Layer: The data is segmented. Each segment receives a transport-layer header (TCP/UDP), enabling proper sequencing
and error handling at the destination.
Internet Layer: Segments are encapsulated intopackets(IP datagrams), with an IPheader added to facilitate routing between
networks.
Link Layer: Finally, packets are framed with Layer 2 headers and trailers (including theFrame Check Sequencefor error detection),
creating aframeready to be transmitted on the physical medium.
This layered encapsulation ensuresinteroperabilityandtroubleshooting clarity, which is why it is emphasized inFLDTEC's IOS
Software Basics module.

NEW QUESTION # 27 
Refer to the exhibit.
Refer to the exhibit. Which component is highlighted on the Cisco I/O module image?

A. fixed port
B. fan module LED
C. captive screw
D. chassis connections LED

Answer: D

Explanation:
The highlighted component on the Cisco I/O module is the chassis connections LED, which indicates the status of connectivity
between the I/O module and the chassis.
In the exhibit, the orange arrow points to a small rectangular LED indicator located to the left side of the I/O module (Cisco UCS-
IOM-2304). This specific LED is not aligned with the ports, fans, or screws, which helps identify it correctly.
Chassis connections LED (B) is responsible for indicating the status of uplink/downlink communication between the I/O module and
the chassis.
Green usually indicates a healthy link.
Amber or off may indicate a problem or no connection.
Why the other answers are incorrect:
A . Captive screw → These are at the far corners, not where the arrow points.
C . Fan module LED → This IOM doesn't have user-visible fan LEDs at the front face.
D . Fixed port → These are the large rectangular SFP ports clearly visible in the middle, not near the arrow.
This identification is important when troubleshooting chassis-to-IOM connectivity or verifying module status LEDs during field
maintenance.

NEW QUESTION # 28 
What is the function of an access layer device?



A. Connects remote offices to the main corporate network
B. Provides high-speed data transport between buildings or different parts of the campus
C. Serves as the entry point for end-user devices to connect to the network
D. Provides secure external access to internal network components

Answer: C

Explanation:
In the hierarchical network design model, the access layer is the first layer and serves as the entry point for end-user devices to
connect to the network. This layer connects user devices such as PCs, IP phones, wireless access points, printers, and scanners to
the network. It facilitates the initial connection between end-user devices and the network infrastructure. The access layer also
enforces security policies and provides services such as VLAN membership, port security, and Quality of Service (QoS).
Options A, C, and D refer to functions typically associated with the core or distribution layers, or with WAN connectivity, rather
than the access layer.

NEW QUESTION # 29
......

There are rare products which can rival with our products and enjoy the high recognition and trust by the clients like our products.
Our products provide the 800-150 test guide to clients and help they pass the test 800-150 certification which is highly authorized
and valuable. Our company is a famous company which bears the world-wide influences and our 800-150 Test Prep is recognized
as the most representative and advanced study materials among the same kinds of products. Whether the qualities and functions or
the service of our product, are leading and we boost the most professional expert team domestically.
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