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SAP Certified Associate - Positioning WalkMe Sample Questions (Q21-Q26):

NEW QUESTION # 21
What are the benefits of using WalkMe on SAP S/AHANA?Note: There are 2 correct answe rs to this questio n.

e A Enhances physical infrastructure scalability
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¢ B. Autormates payroll processing
¢ C. Sinplifies user adoption and reduces training time
¢ D. Improves compliance with regulatory requirements

Answer: C,D

Explanation:

The correct answe rs are:

[ B. Simplifies user adoption and reduces training time

WalkkMe's in-app guidance, onboarding support, and automation tools (like Smart Walk-Thrus and reminders) help users settle into
SAP S/AHANA faster, significantly reducing training needs and accelerating adoption-especially during both greenfield and
brownfield migrations

[J D. Improves compliance with regulatory requirements.

By guiding users through proper workflows, delivering targeted announcements, and reducing errors, WalkMe supports compliance
efforts during S/AHANA transitions and beyond.

% [| Why the other options are incorrect:

* A. Automates payroll processing - This is not part of WalkMe's functionality; it doesn't automate backend financial processes like
payroll.

* C. Enhances physical infrastructure scalability - WalkMe focuses on digital adoption and guidance, not physical hardware or
mffastructure enhancemments.

[J Final Answer:

Band D.

NEW QUESTION # 22
Which WalkMe service offering provides a quick time-to-value deployment with a fixed price and scope?

A. Digital Experience Analytics
B. Activation SKU

C. Time & Materials Engagement
D. WalkMe Shield

Answer: B

Explanation:

The WalkMe service offering that provides a quick time-to-value deployment with a fixed price and scope is:

C . Activation SKU [

[ Why this is correct

The Activation SKU is designed specifically for fast-track deployments-typically delivering pre- configured workflows with a fixed
scope and cost. It enables organizations to implement WalkMe for specific applications (like Salesforce or SAP SuccessFactors)
and go live in as little as 4 weeks, offering a clear, predictable time-to-value outcome without scope creep

[) Why the other options aren't correct

A . Digital Experience Analytics - This is focused on gathering and analyzing usage data; it's not a deployment package.

B. Time & Materials Engagement - This engagement model is flexible but not fixed-price and doesn't ensure rapid deployment.
D . WalkMe Shield - A quality assurance tool for testing and automating content; not related to deployment scope or pricing,

[ Fmnal Answer:

C . Activation SKU provides the bundled, fixed-scope deployment that ensures a rapid go-live and predictable mvestment.

NEW QUESTION # 23
What does WalkMe Discovery help organizations achieve?

A. Automates training development processes

B. Enhances enployee satisfaction scores by 50%

C. Translates all tools into multiple languages automatically
D. Identifies underutilized tools and compliance risks

Answer: D



NEW QUESTION # 24
‘What challenges does WalkMe address for enterprises adopting SAP S/4AHANA? Note: There are 2 correct answers to this
question.

A. Difficulty in managing change management processes
B. Lack of third-party integrations

C. Low user engagement and adoption rates

D. High software licensing costs

Answer: A,C

NEW QUESTION # 25
What is one of WalkMe's differentiators when compared to other Digital Adoption Platforms (DAP)?

A. Ability to operate without integrating into other software

B. Offering a combination of guidance tools and actionable analytics
C. Exclusive focus on customer experience workflows

D. Limited scalability for smaller businesses

Answer: B

Explanation:

The correct answer is:

A . Offering a combination of guidance tools and actionable analytics [1 Why this matters WalkMe stands out among Digital
Adoption Platforns (DAPs) by not only providing in-app guidance-such as walkthroughs, tooltips, and task lists-but also delivering
actionable mnsights through analytics. This powerful combination empowers organizations to both guide users and continuously
optimize adoption using real-world usage data.

Why the other options don't apply

* B. Limited scalability for smaller businesses

[ This is a limitation, if anything-not a differentiator or benefit.

* C. Exclusive focus on customer experience workflows

[] WalkMe supports a wide array of use cases, including employee onboarding, IT, finance, and more- not just customer
workflows.

* D. Ability to operate without integrating into other software

[] WalkMe overlays onto existing applications and integrates deeply-it doesn't operate in isolation.

[J Final Answer: A. Offering a combination of guidance tools and actionable analytics.

NEW QUESTION # 26
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