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HAE #99

A Marketing Cloud admin runs the Contacts Counts report and sees there are currently 500,000 contacts in their account. They

have a total of 300,000 email subscribers, 200,000 synchronized contacts, and 75,000 mobile subscribers.
‘Why would the total contact count be less than the total number of contacts from all data sources?

¢ A. Only active email subscriber is counted.
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¢ B. Mobile subscribers are not counted as contacts.
¢ C. Synchronized contacts are only counted after sending
¢ D. There are overlapping contacts in each of the channel

IEf#: D

RN -

The reason why the total contact count of 500,000 is less than the summed total of email subscribers, synchronized contacts, and
mobile subscribers is D. There are overlapping contacts in each of the channels.

This overlap occurs when the same contact is counted across different channels (e.g., a contact might be both an email subscriber
and a mobile subscriber), thus leading to a lower total contact count when duplicates are not counted more than once.

Reference: Salesforce Help - Contact Count Calculation

M #100
Northern Trail Outfitters wants to send a custom survey to custormers asking about their experience following a recent purchase.

Which feature should be used to create a survey form?

A. MobileConnect
B. Content Builder
C. Profile Center
D. Smart Capture

H
R
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R #101

Northern Trail Outfitters has Imported a file Into All Subscribers. They then received a results file stating admin@example.com
could NOT be imported.

Which error code would the file contain for this record?

A. Invalid Email Address
B. List Detective

C. Restricted Values

D. Skipped Records

IEf#: B

fiR e«

‘When Northern Trail Outfitters imported a file into All Subscribers and received a results file indicating that admin@example.com
could not be imported, the likely error code that would appear in the file is B. List Detective. List Detective is a built-in finctionality
of Marketing Cloud that prevents the addition of email addresses that do not meet certain criteria to ensure list quality and
compliance. It automatically blocks common role-based emails or improperly formatted email addresses.

Reference: Salesforce Help - List Detective

R #102

A large retail company has selected Marketing Cloud and has asked to be fully migrated from their existing platform in three weeks.
They have communicated the following: They currently have 3 million customers.

They email customers twice a week with no known deliverability issues. Their contract includes one Sender Authentication Package
(SAP).

‘Which two responses articulate proper IP warming? Choose 2 answers

A. TP ramp -up takes four to six weeks to be able to fully send to all 3 million custorers.
B. IP ramp -up can be bypassed, given their historical lack of deliverability issues.

C. IP ramp -up is important to establish a positive sender reputation.

D. IP ramp -up can be accelerated by migrating to pre -warmed IP addresses.

EME: AL C



Explanation

IP ramp-up takes four to six weeks to be able to fully send to all 3 million customers and IP ramp-up is important to establish a
positive sender reputation. These responses articulate proper IP warming, which is the process of gradually increasing email volume
froma new or unused IP address to build trust and credibility with Internet Service Providers (ISPs)

H #103
Northern Trail Outfitters wants to know how custommers are engaging with marketing communications they have sent over the last

year. What action should be taken to populate the Einstein Engagement Scoring Dashboard?

A. Click Activate and wait for an email notification

B. Select the channels (Emails, Push, SMS) to report on then click Activate
C. Click Deploy and results are available immediately

D. Select one of the Predictive Algorithms then click Deploy
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