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R #143

Northern Trail Outfitters had issues with its last two Salesforce deployments, both of which caused system downtimes that exceeded
planned estimates. The CIO asked a consultant to develop a Risk Register to identify and mitigate these types of issues with future
deployments. The CIO asked the consultant to log the two previously known issues as a starting point for the register.

In which Risk category do these system downtime issues fall?

e A. Compliance Risk
¢ B. Operational Risk
e (. Technical Risk

ZER: C

f R A -

System downtimes during deployments are typically categorized under Technical Risk. This is because technical risks encompass
issues related to the systenis infrastructure, software bugs, and overall technical challenges that can disrupt system performance and
availability. In this case, the system downtimes that occurred during the Salesforce deployments were due to technical problemns,
such as possible software malfinctions or integration issues, that led to unplanned outages. These types of risks are critical to identify
and mitigate in future deployments to ensure system stability and availability.

P RE #144
Cloud Kicks needs to implement a group of Campaigns that are related to a specific marketing initiative to report on success.
‘What should a consultant recommend to meet the requirement?

A. Create a custom Campaign Group object.

B. Use the existing Parent Campaign field.

C. Use a Marketing dashboard from the AppExchange.
D. Create a custom Campaign Purpose field.

ER: C

FiRE #145
The marketing team is using a separate platform for managing prospects and wants to hand off qualified prospects to the sales team.

How should the consultant meet this requirement?

A. Recommend an integration with the marketing platform to Salesforce that generates tasks with lead information.
B. Create Salesforce users for the marketing team so they can enter leads directly Into Salesforre.

C. Create a report of Salesforce leads and compare it with marketing data on a regular basis.

D. Recommend an integration with the marketing platform that creates leads in Salesforce,

EX: B

R RE #146
The marketing team is using a separate platform for managing prospects and wants to hand off qualified prospects to the sales team.

How should the consultant meet this requirement?

e A Create users for the marketing team so they can enter leads directly into Sales Cloud.
¢ B. Recommend an integration with the marketing platform that creates leads in Sales Cloud.
¢ C. Recommend an integration with the marketing platformto Sales Cloud that generates tasks with lead information.

ZX: B
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i RE R «

To facilitate the handoff of qualified prospects from the marketing platform to the sales team, integrating the marketing platform with
Sales Cloud to create leads is the recommended approach. Here's why:

Streamlined Lead Handoff: By integrating the two platforms, qualified prospects can be automatically converted into leads in Sales
Cloud. This ensures a seamless transition from marketing to sales without manual entry, reducing errors and improving efficiency.
Real-Time Data Transfer: Integration allows for real-time transfer of qualified leads, ensuring that the sales team receives up-to-date
lead nformation as soon as prospects meet the criteria set by marketing.

Salesforce Best Practices: Salesforce recommends using integration tools to connect marketing platforns to Sales Cloud for an
autormated lead handoff. This approach helps maintain data accuracy and supports timely follow-ups by the sales team.

Reference:

In summary, recommending an integration with the marketing platform that creates leads in Sales Cloud (Option A) is the most
efficient and scalable solution for transferring qualified prospects to the sales team.

R RE #147

Northern Trail Outfitters has organization-wide defaults set to private. Sales representatives own the accounts and want to
collaborate with relevant people from other departments ( E. g. marketing and finance).

Collaborating team members must be able to access and report on relevant dat a. Which two solutions should be recommended?

A. Use account team to share records with relevant people
B. Use Opportunity team to share records to relevant people
C. Use Chatter to share records with relevant people

D. Use manual sharing on account to share specific record.

ZX: AB
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