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HE#13

Which visibility product empowers IT by providing insight into application performance?

A. Duo

B. Webex Control Hub
C. Unbrella

D. ThousandEyes

HE: D

CF

ThousandEyes empowers IT by providing in-depth insights into application performance. It enables IT teams to monitor,
troubleshoot, and optimize the performance of applications across the entire network, ensuring a seamless user experience.
ThousandEyes offers visibility into the performance of SaaS applications, nternal applications, and the underlying network
mffastructure.

1. Application Performance Monitoring: ThousandEyes provides detailed metrics on application performance, helping IT teans
identify and address issues that impact user experience.

2. Network Path Analysis: It offers visibility into the network paths that applications take, allowing for precise identification of where
performance degradation occurs.

3. Proactive Alerts and Reporting: ThousandEyes sends proactive alerts about performance issues and provides comprehensive
reports to help IT teams maintain optimal application performance.

A2 #14
Which Cisco solution should a community college implement to fortify DNSS requests?

A. Duo

B. DNS redundancy
C. Unbrella

D. Cisco Secure Email

Y. C
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Cisco Umbrella is the recommended solution for a community college looking to fortify DNS requests. Cisco Umbrella provides
secure DNS-layer protection, blocking malicious domains, IP addresses, and cloud applications before they can reach the network.

This helps prevent phishing, malware, and other cyber threats, ensuring a safer online environment for students, faculty, and staff. The
solution is cloud-based, making it easy to deploy and manage without requiring additional hardware.

BE#15
Which Cisco product is part of the smart experience for empowering IT?

A. Meraki Sensors
B. Meraki Insight
C. Umbrella

D. Meraki Cameras
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Meraki Insight is a Cisco product designed to empower IT with a smart experience by providing deep visibility and understanding of
network and application performance. It helps IT administrators quickly identify and resolve issues that impact user experience,

ensuring optimal network performance and reliability.
1. Network and Application Performance Monitoring: Meraki Insight provides insights into both network and application



performance, helping IT teans troubleshoot and optimize their infrastructure.

2. Proactive Alerts: The system sends proactive alerts about potential issues, allowing IT to address problens before they impact
users.

3. Detailed Analytics: Meraki Insight offers detailed analytics and reporting, enabling IT teans to make informed decisions about
network management and optimization.

EE#16
How are customers who have not spent any money in the last 12 quarters classified?

A. New Logo

B. Renewed Logo
C. Stable Logo
D. Dormant Logo

HE: D
MY

Customers who have not spent any money in the last 12 quarters are classified as "Dormant Logo." This classification helps
businesses identify customers who have become inactive over a significant period.

Understanding which customers fall into this category allows companies to develop targeted re-engagement strategies to win back
their business. By identifying and addressing the needs of dormant customers, businesses can potentially reactivate these accounts
and improve their overall custommer retention rates.

References:

*Cisco Customer Classification Guidelines

*Cisco Sales Strategies Documentation

A2 #17
Which devices are considered cloud-fiirst technology?

A. Catalyst devices
B. HVAC Sensors
C. IP video endpoints
D. Meraki devices

: D
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Merak1 devices are considered cloud-first technology because they are designed to be managed through the cloud, providing
centralized control and visibility over the network. This cloud-based approach simplifies the management of network infrastructure,
making it more accessible and efficient for SMBs and enterprises alike.

Meraki's cloud-first design allows for seamless updates, scalability, and real-time monitoring, which are crucial for modern IT
environments. This contrasts with traditional on-premises devices that require more manual management and maintenance.
References:

*Cisco Meraki Product Overview

*Cisco Meraki Cloud Management Documentation
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