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EXIN ITIL 4 Foundation Sample Questions (Q316-Q321):

NEW QUESTION # 316
Which is a key requirement for a successful service level agreement (SLA)?

A. Using single-system-based metrics that relate to outputs

B. Using bundled metrics to relate performance to outcomes

C. Using individual metrics that relate to the service catalogue

D. Using an agreement between the service provider and service supplier

Answer: B

NEW QUESTION # 317
Which is a key requirement for a successful service level agreement (SLA)?

A. Using single-system-based metrics that relate to outputs

B. Using bundled metrics to relate performance to outcomes

C. Using individual metrics that relate to the service catalogue

D. Using an agreement between the service provider and service supplier

Answer: B

Explanation:
Explanation/Reference:

NEW QUESTION # 318
What can a service remove from the consumer and impose on the consumer?

A. Outcome
B. Asset
C. Cost

D. Utility
Answer: C

NEW QUESTION # 319
‘What should a release policy include?

A. The roles and responsibilities for incident and problem resolution

B. The naming convention for all configuration itenrs (CI) recorded in the configuration management system (CMS)
C. The naming convention and expected frequency of each type of release

D. The process owner and process manager for each type of release

Answer: C

NEW QUESTION # 320
What is a problem that has been analyzed but has not been resolved?

A. Workaround
B. Known error
C. Incident

D. Risk

Answer: B



NEW QUESTION # 321

It is apparent that a majority of people who are preparing for the ITILFND V4 exam would unavoidably feel nervous as the exam
approaching, If you are still worried about the coming exam, since you have clicked into this website, you can just take it easy now, |
can assure you that our company will present the antidote for you--our ITILFND V4 Learning Materials. As the most popular
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