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HM #120

i. A Salesforce admin changes an Engagement Plan Template as requested by the development team. The development manager
expects to see the changes reflected on an existing Engagement Plan using that Template on a campaign.

Why is the development manager unable to see the Template changes?

A. Engagement Plan Template changes must be accepted by the user on the Template detail record first.

B. Engagement Plan Template changes need to propagate through the platform.

C. Changes to Engagement Plan Templates only affect new Engagement Plans.

D. The development manager requires additional permissions for the new Engagement Plan Template changes.

Ef#: C
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Changes to Engagement Plan Templates in Salesforce only affect newly created Engagement Plans. Here's why:

Template Changes Application:

‘When an Engagement Plan Template is modified, the changes are not retroactively applied to existing Engagement Plans. Only new
plans created after the modification will reflect the changes.

Create New Engagement Plans:

For the development manager to see the changes, new Engagement Plans need to be created using the updated template. Existing
plans will retain the configuration they had at the time of creation.

Communicate Changes:

Inform relevant stakeholders about this behavior to manage expectations and plan accordingly. Consider cloning existing
Engagement Plans if updates are necessary, applying the new template configurations.

Review Documentation:

Refer to Salesforce documentation on Engagement Plans for detailed information on how templates and plan instances work.
Salesforce Engagement Plan Documentation

Salesforce Nonprofit Success Pack (NPSP) Resources

Salesforce Trailhead: Configure Nonprofit Success Pack Engagement Plans

HMA #121

A nonprofit has asked a consultant to configure Lightning Record Pages to optimize the user interface.

‘Which two resources should the consultant use to ensure the nonprofit staff are up to date on the latest Salesforce platform features
and best practices?

Choose 2 answers

A. Trailhead

B. Power of Us Hub

C. Salesforce Known Issues
D. Salesforce Help

iFf#: A. B

L2

To keep nonprofit staffup to date on the latest Salesforce platform features and best practices, the following resources are
recommended:

Trailhead:

Trailhead is Salesforce's free, interactive learning platform. It offers modules, projects, and trails that cover new features, best
practices, and hands-on activities to help users learn and apply Salesforce skills.

Regularly check Trailhead for new content related to Salesforce updates and best practices.

Power of Us Hub:

The Power of Us Hub is an online community specifically for Salesforce.org users, including nonprofits. It provides a wealth of
resources, discussions, and updates about Nonprofit Cloud and related Salesforce features.

Join the Power of Us Hub to stay informed about new features, best practices, and upcoming releases.

Trailhead: trailhead.salesforce.com

Power of Us Hub: powerofus. force.com

R #122

A nonprofit has a large volume of contacts, accounts, and address records and wants to migrate all of its data into NPSP.
What are two considerations?

Choose 2 answers

A. Three addresses per contact or organization can be migrated into NPSP.
B. The default address is updated on a nightly basis.

C. Address records consume additional data storage.

D. Managng multiple addresses introduces more complexity.

Ef@E: C. D

A -
‘When migrating a large volume of contacts, accounts, and address records into NPSP, the following considerations are important:
Managing Multiple Addresses:



NPSP allows for multiple addresses per contact or account, which can introduce additional complexity in managing and maintaining
these records.

It is essential to have a clear strategy for handling primary, mailing, and other types of addresses to ensure data consistency and
accuracy.

Data Storage Consumption:

Each address record consumes additional data storage in Salesforce.

Nonprofits should be aware of their data storage limits and plan accordingly to avoid running out of storage space.

Consider archiving old or inactive address records to manage storage usage efficiently.

These considerations help ensure a smooth data migration process and ongoing data management within NPSP.

Salesforce Help: Managing Addresses in NPSP

Nonprofit Success Pack (NPSP) Documentation: Data Management and Storage

H #123
A nonprofit organization is using Cases in Salesforce for case management with its clients. The nonprofit organization wants to relate

Cases for the same client to each other. How should the consultant advise the organization?

¢ A Create a custom field for an ID number and assign the same number to all cases that need to be connected

¢ B. Use Case Hierarchy to connect all Cases for the client to a parent case and click on View Hierarcht to see the connected
Cases

e C. Create a custom object that connects Cases to each other with two Case lookup fields and add a check box field to
designate the parent Case.

e D. Use Case Comments and paste the URL of'the first Case opened for the client in each new Case related to them

Ef#: B

BRI :

Using Case Hierarchy is the best way to relate Cases for the same client to each other in Salesforce. This allows the organization to
see the connection between various Cases and manage them effectively. Here's how to set it up:

Enable Case Hierarchy:

Ensure that the Case Hierarchy feature is enabled in your Salesforce org. This is typically enabled by defauit.

Create Parent and Child Cases:

When creating or editing a Case, you can specify a parent Case using the "Parent Case" lookup field.

For each new Case related to the same client, select the main Case as the parent.

View Case Hierarchy:

On the Case record page, click on "View Hierarchy" to see all related Cases in a hierarchical view.

This allows you to easily track and manage all Cases related to a specific client.

By using Case Hierarchy, you can maintain a clear structure of all Cases related to a client and ensure they are appropriately
connected and managed.

"Case Hierarchies" from Salesforce Help: Case Hierarchies

"Managing Cases in NPSP" from Salesforce.org: Case Management

R #124

The VP of Development wants to track the nonprofit organization's six campaigns nested within each other: Friends of the
Organization>FY19>Capital Campaign>Annual Fund>Digital Donations>Mobile.

What should the consultant do?

A. Suggest changing the order of the hierarchy.

B. Suggest consolidating at least one of the Campaigns so that it is within the Campaign Hierarchy limit.
C. Create a custom lookup field, "Related Campaign” on the Campaign object.

D. Create a Campaign Hierarchy with the parent Campaign record as, "Friends of the Organization"

IEf@E: D

A -

To track nested campaigns effectively, Salesforce Campaign Hierarchies can be utilized. Here are the steps to set this up:
Create Parent Campaign:

Create the top-level parent Campaign called "Friends of the Organization".

Create Sub-Campaigns:

Create sub-campaigns under the parent campaign for each hierarchical level: FY19, Capital Campaign, Annual Fund, Digital



Donations, and Mobile.

Link each sub-campaign to its parent campaign using the Parent Campaign lookup field.

Configure Campaign Hierarchy Settings:

Ensure the Campaign Hierarchy settings are configured to allow for the desired depth of nested campaigns.
Track Campaign Performance:

Use Campaign Hierarchy reports to track the performance of each campaign within the hierarchy.

Analyze metrics such as total donations, engagement, and conversion rates at each level.

By creating a structured Campaign Hierarchy, the nonprofit can effectively track and manage complex campaign structures, gaining
nsights into performance at each level of the hierarchy.

"Campaign Hierarchies" from Salesforce Help: Campaign Hierarchies

"Managing Campaigns in NPSP" from Salesforce.org; Campaign Management
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