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Peoplecert PeopleCert DevOps Site Reliability Engineer (SRE) DevOps-SRE
Priifungsfragen mit Losungen (Q56-Q61):

56. Frage
What is the MOST widely tracked Service Level Objective (SLO)?

A. Observability
B. Performance
C. Availability
D. Securability

Antwort: C

Begrindung;

Comprehensive and Detailed Explanation From Exact Extract:

Availability is the most widely tracked and commonly understood SLO across nearly all digital services. It measures whether users
are able to successfully access and use the system. Because unavailability directly impacts user experience, revenue, trust, and
reliability, it is the primary SLO used across industries.

The Site Reliability Engineering Book, Chapter "Service Level Objectives," states:

"Availability is one of the most common and important SL.Os since it reflects the basic ability of the service to function for users." The
SRE Workbook also notes:

"Availability targets (e.g., 99.9%, 99.99%) are the most widely used form of SLOs and form the foundation of error budget
policies." While performance SLOs are also common, availability SLOs are almost universal and foundational.

Thus, D. Availability is the correct answer.

References:

Site Reliability Engineering Book, "Service Level Objectives"

SRE Workbook, "Implementing SL.Os"

57. Frage
What types of outages must fit into an Error Budget?

A. Any planned or unplanned outage

B. Defect fixes

C. Any change approved by the CAB or decision authority
D. Unplanned incidents

Antwort: A

Begriindung;

Comprehensive and Detailed Explanation From Exact Extract:

An error budget accounts for all downtime, including both planned and unplanned outages. This is a critical SRE principle: the user
does not distinguish between maintenance downtime and accidental downtime - therefore, neither should the SLO nor the error
budget.

The SRE Book, Chapter "Service Level Objectives," states:

"From the user's perspective, availability is simply whether the service is working or not, regardless of whether the outage was
planned or unplanned." This means all downtime counts toward the error budget.

Additionally, the SRE Workbook reinforces this pont:

"Error budgets must include every form of unavailability - maintenance events, configuration changes, emergency work, and
unexpected incidents." This confirms that planned outages (mantenance windows) and unplanned outages (incidents) both consume
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error budget.

Why the other options are incorrect:

* A Only includes unplanned incidents; SRE requires counting planned outages as well.

* B Defect fixes may contribute to downtime, but "defect fixes" alone are not a downtime category.
* D CAB approval has no bearing on whether outages count toward error budgets.

Thus, C is correct: any planned or unplanned outage must be included.

References:

Site Reliability Engineering Book, "Service Level Objectives"

SRE Workbook, "Implementing SLOs"

58. Frage
Which of the following ters is BEST described by the definition below?
"The probability that the system will meet certain performance standards and yield correct output for a specific time."

A. Durability
B. Throughput
C. Availability
D. Reliability

Antwort: D

Begrindung;

Comprehensive and Detailed Explanation From Exact Extract:

The SRE Book defines reliability as: "the probability that a system will perform its intended finction correctly for a specified period
of time." (SRE Book - Introduction). Reliability focuses on correctness and consistent performance, not simply uptime. Availability
(option A) refers to system uptime or accessibility.

Durability (option C) refers to long-term data persistence. Throughput (option D) measures volume of work processed over time.
Because the definition explicitly mentions probability of meeting performance standards and correct output over time, it directly
matches the SRE definition of reliability.

Thus, B is correct.

References:

Site Reliability Engineering, Introduction section on reliability definitions.

The Site Reliability Workbook, Reliability findamentals.

59. Frage
If SREs own some sections of a service, but not others, then this organizational approach is known as

A. Slice and dice
B. Full SRE

C. Platform

D. Consultant

Antwort: A

Begriindung;

Comprehensive and Detailed Explanation From Exact Extract:

The Slice-and-Dice model is an SRE adoption pattern where the SRE team owns specific portions of a service-typically the most
critical, conplex, or high-risk components-while development teams own the rest.

Fromthe SRE Workbook, Organizational Models section:

"In the slice-and-dice model, SREs take responsibility for particular portions of a service or system rather than owning the entire
thing. This works well when parts of the system require stronger reliability engineering than others." This model is used when:

* Services are large or complex

* Only certain components need SRE-level reliability

* Full SRE ownership is not feasible

Why the other options are incorrect:

* A Consultant # SREs advise; they do not own components

* B Full # SRE fully owns the entire service

* D Platform# SRE builds shared reliability tooling, not owning service slices Thus, C. Slice and dice is the correct answer.



References:
SRE Workbook, "SRE Organizational Patterns"
Site Reliability Engineering Book, "Engagement Models"

60. Frage
In which of the following SRE adoption models is reliability a 'first class citizen'?

A. Embedded
B. Full

C. Consulting
D. Platform

Antwort: B

Begriindung;

Comprehensive and Detailed Explanation From Exact Extract:

In the Full SRE model, reliability becomes a first-class citizen because SREs own the conplete operational responsibility for the
service and apply SRE principles end-to-end. The Google SRE Book describes several adoption models (Consulting, Embedded,
and Full), and only the Full SRE model has SREs fully accountable for reliability outcomes.

From the Site Reliability Engneering Book, Chapter "SRE Engagement Models":

"In the Full SRE model, the SRE team is responsible for end-to-end reliability. Reliability becomes a first- class objective, supported
through SLOs, error budgets, and systematic reduction of toil." The Full model includes:

* Full ownership of reliability

* Enforcement of SLOs

* Error budget policies

* Engmneering-driven improvement

Other models:

* Consulting # SRE gives guidance but doesn't own reliability

* Embedded # temporary embedding to train tears, not full ownership

* Platform # focuses on shared tooling, not service ownership

Thus, D. Full is correct.

References:

Site Reliability Engineering Book, "Engagement Models"

SRE Workbook, "Adopting SRE in Your Organization”
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