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R #209
A technician notices that the weekly backup is taking too long to complete. The daily backups are incremental. Which of the
following would most likely resolve the issue?

A. Performing incremental weekly backups
B. Increasing the backup storage

C. Changing the backup window

D. Running synthetic full weekly backups

EfE: D

fEEHL 2

Comprehensive and Detailed Explanation From Exact Extract:

A synthetic full backup combines the last full backup with subsequent incremental backups to create a new full backup without re-
reading data from the source system. This method significantly reduces the backup window and network impact. It is especially
useful when traditional full backups are too time-consuming,

A). Changing the backup window only shifts timing, not duration.

B). Incremental weekly backups would lack a proper full recovery point and aren't ideal alone.

C). Storage space isn't the bottleneck in backup speed-it's read/write operations and network load.

Reference:

CompTIA A+ 220-1102 Objective 4.2: Summarize backup and recovery concepts.

Study Guide Section: Backup types - full, incremental, differential, and synthetic backups

M #210
A high percentage of users at an office store documents on their local computers. The office needs to migrate to the next version of

Windows. Which of the following methods should a technician use?

¢ A Clean stall

e B. In-place upgrades

e C. Zero-touch deployment
¢ D. Remote network install

IEf#: B

AR :

The correct answer is C. In-place upgrades, because this migration method preserves existing user data, applications, and settings
while upgrading the operating system to a newer version. Since a large percentage of users store documents locally, maintaining
those files during the upgrade is a key requirement.

According to the Quentin Docter - CompTIA A+ Complete Study Guide, an in-place upgrade replaces the operating system files
while keeping user profiles, installed applications, and local data intact. This significantly reduces the risk of data loss and minimizes
disruption to users.

The Travis Everett & Andrew Hutz - CompTIA A+ All-in-One Exam Guide explains that clean installs erase the existing OS and
require data backup and restoration, which is time-consuming and risky when users store files locally. Zero-touch deployments are
autormated but typically rely on standardized images and centralized data storage, which does not align with this scenario.

The Mike Meyers / Mark Soper Lab Manual reinforces that in-place upgrades are ideal when preserving user environments is a
priority and when systens already meet the requirements for the newer OS.

Because the goal is to upgrade Windows while retaining locally stored documents, in-place upgrades are the most appropriate
solution, making C the correct answer.


https://www.passtest.jp/CompTIA/220-1202-shiken.html

R #211
After a recent mobile OS upgrade to a smartphone, a user attempts to access their corporate email, but the application does not

open. A technician restarts the smartphone, but the issue persists. Which of the following is the most likely way to resolve the issue?

¢ A Clearing the cache partition
¢ B. Updating the failed software
¢ (. Registering the smartphone with an MDM solution
¢ D. Installing a third-party client

IEf#: B

TR
After a major OS upgrade, existing applications often require updates to maintain compatibility with new APIs and system libraries.
Updating the corporate email app to its latest version ensures it's built against the updated OS and can launch properly.

HMA #212
Which of'the following is the quickest way to move from Windows 10 to Windows 11 without losing data?

A. Tmage deployment
B. Clean install

C. Using gpupdate
D. In-place upgrade

Ef#: D
fEEL:

An in-place upgrade directly installs Windows 11 over the existing Windows 10 installation, preserving user files, applications, and
settings. It's much faster than capturing and redeploying an image, and it avoids the data loss risk of a clean install.

R #213
A technician wants to prevent electrical damage while disassembling a device. The technician turns off the device. Which of the
following should the technician do next?

A. Connect a wrist strap to a metal frame
B. Place components in antistatic bags

C. Work on a plastic surface

D. Place the computer on an antistatic mat

EE: A

R

The correct answer is D. Connect a wrist strap to a metal frame, because this action directly prevents electrostatic discharge (ESD),
which is one of the most common causes of accidental hardware damage during device disassembly. Even when a device is
powered off; static electricity stored in the technician's body can discharge into sensitive components such as RAM, CPUs, and
system boards.

According to the Quentin Docter - CompTIA A+ Complete Study Guide, the most effective way to prevent ESD is to equalize
electrical potential between the technician and the device. An ESD wrist strap, when connected to a grounded metal surface such as
a computer chassis, safely dissipates static electricity before it can damage components.

The Travis Everett & Andrew Hutz - All-in-One Exam Guide explains that while antistatic mats and bags are useful, they are
secondary controls. The wrist strap provides continuous grounding throughout the repair process, whereas mats and bags only
protect components when they are placed on or inside them

The Mike Meyers / Mark Soper Lab Manual reinforces that working on plastic surfaces does not guarantee grounding, and placing
components in antistatic bags is something done after removal, not immediately after powering down.

Therefore, once the device is turned off; the next and most important step is to connect a wrist strap to a metal frame, making D the
correct answer.
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