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¢ Service Order Management: This section of the exam measures the skills of SAP Service Operations
Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
processing, tracking, and fulfillment of service requests, ensuring seamless coordination between
departiments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.
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¢ Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and

covers the management and configuration of service-related master data within SAP environments. It
=x2 includes defining service objects, managing attributes, and ensuring accurate data flow across modules.
Effective service master data management helps improve service delivery, optimize resource utilization, and
maintain consistency across business processes.

¢ Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers

the structuring and management of organizational data within SAP systemns. It focuses on defining key
=3 organizational elements, configuring data hierarchies, and ensuring proper integration across business units.
Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.

¢ Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers
the principles of maintaining a clean core within SAP systers. It focuses on strategies for mnimizing

=X 4 customizations, leveraging standard SAP functionalities, and ensuring system integrity while allowing for

necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term

sustainability.
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EE #53
Which of'the following is a prerequisite to install a piece of equipment in a functional location?

A. Set the installation flag for a piece of equipment

B. Set the installation flag for a functional location category

C. Allow the combination of equipment category and object type to be installed in a functional location
D. Allow the equipment category to be installed in a functional location

HE: D

Y.

To install equipment in a functional location in SAP S/AHANA:

* Allow the equipment category to be installed in a finctional location: The equipment category (e.g., M for machines) must be
configured to permit installation (set in transaction OIEQ), ensuring compatibility with functional locations.

* Combination of equipment category and object type: Object types are for classification, not installation prerequisites.

* Installation flag for equipment/fnctional location: No such flags exist; installation is controlled by category settings. This is part of
equipment management setup.'The equipment category must allow installation in a finctional location as a prerequisite.” (SAP Help
Portal, Equipment Installation).

HE#54
What can you display in the app Find Technical Object? Note: There are 3 correct answers to this question.

A. Installation information of the technical objects

B. Measurement documents and measuring points of the technical objects
C. Service costs of the technical objects

D. Planned and call dates for recurring service activities
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e E. Systemand user statuses of the technical objects
HE: ABE

Y.

TheFind Technical Objectapp in SAP S/AHANA Cloud Private Edition, Service provides details about technical objects (e.g,,
equipment, functional locations). The correct answers areA, B, C. Let's explore.

App Functionality:

This Fiori app allows users to search and view technical object data.

* Installation information (A):Shows where the object is installed (e.g., fnctional location hierarchy).

* Measurement documents and measuring points (B):Displays recorded measurements (e.g., temperature) and their points.

* System and user statuses (C)Lists statuses (e.g., "INST" for installed, user status "In Repair").

Why Not the Others?

* DiService costs are in financial apps (e.g., Service Actuals), not this app.

* EPlanned/call dates are in maintenance plan apps, not here.

Exanple:

Search equipment "E001" # See installation (FL-001), measuring point (Temp), status (INST).

"The Find Technical Object app displays installation information, measurement documents and points, and system/user statuses."

HE#55
Which of the following API types does SAP recommend to use to achieve clean core integrations? Note:
There are 2 correct answers to this question.

A.RFC
B. OData
C. Doc
D. SOAP

HE:. BD

MH.

SAP's clean core strategy emphasizes standardized, extensible integrations to minimize customizations and ensure upgrade stability.
The recommended API types are:

* SOAP: A widely supported, robust protocol for structured data exchange, recommended for integrating SAP S/AHANA with
external systens in a clean core approach.

* OData: SAP's preferred REST-based protocol for real-time, lightweight integrations, heavily utilized in SAP Fiori apps and clean
core scenarios.

* Doc: Not a recognized API type in SAP's integration framework.

* RFC: While still supported, RFC (Remote Function Call) is considered legacy and less aligned with clean core principles due to its
tight coupling. These recommendations are part of SAP's integration strategy for S/AHANA Cloud editions."SOAP and OData are
recommended for clean core integrations to ensure standardized and scalable connectivity." (SAP S/AHANA Cloud Integration
Guide).

EHE #56
What is the purpose of a strategy plan in SAP S/AHANA Cloud Private Edition, Service?

A. To support a service scenario where an activity is required every X months and Y kilometers
B. To support the planning and scheduling of activities with different intervals

C. To automatically generate Customer Service orders

D. To document your company's direction in terms of service scenarios to be implemented

HE:. B

Y.

Astrategy planin SAP S/AHANA Cloud Private Edition, Service is a type of maintenance plan. The correct answer isC. Let's dive
into ths.

What is a Strategy Plan?

A strategy plan uses a maintenance strategy (e.g,, time-based, performance-based cycles) to schedule tasks with varying intervals
(e.g., 3 months, 6 months, 1,000 km). It's linked to a task list with operations tied to maintenance packages.



Why C?

The purpose is tosupport the planning and scheduling of activities with different intervals. For example, a strategy might include
Package 1 (every 3 months) for an oil check and Package 2 (every 12 months) for a full inspection. The plan schedules these flexibly
based on the strategy's rules.

Why Not the Others?

* AThis is a business strategy, not a maintenance plan function.

* B:This describes a multiple counter plan, not a strategy plan.

* DiOrders are generated by scheduling, not the plan's purpose.

Exanple:

Strategy "STR1" has packages: 3M (oil) and 12M (inspection). The plan schedules callsaccordingly.

"A strategy plan supports the planning and scheduling of maintenance activities with different intervals using a maintenance strategy."

HAE #57
Which type of objects can you maintain in the object list assigned to a contract item? Note: There are 3 correct answers to this
question.

A. Product

B. Functional location

C. Document

D. Equipment bill of material

E. Equipment
HE: ABE

MY

In SAP S/AHANA Service contracts (scope item 3MO), the object list for a contract item specifies covered objects:

* Equipment: Individual equipment (e.g,, serialized assets) can be assigned to track service coverage.

* Product: Materials or service products covered under the contract are listed.

* Functional location: Locations where services are performed can be included in the object list.

* Equipment bill of material: BOMs are referenced separately, not directly in the object list.

* Document: Documents are managed via Document Management System (DMS), not as contract objects. This is configured in the
service contract item details."Assign equipment, products, and functional locations to the object list of a service contract item." (SAP
Help Portal, Service Contract Management).
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