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You are troubleshooting a client that is experiencing slow WLAN performance. As part of the troubleshooting activity, you start a
packet capture on your laptop close to the client device. While analyzing the packets, you suspect that you have not captured all
packets transmitted by the client. By analyzing the trace file, how can you confirm if you have missing packets?

A. Protocol Analyzers show the number of missing packets in their statistics view
B. The missing packets will be shown as CRC errored packets
C. Retransmission are an indication of missing packets
D. Look for gaps in the sequence number in MAC headers.

Answer: D

Explanation:
One way to confirm if you have missing packets in your packet capture is to look for gaps in the sequence number in MAC headers.
The sequence number is a 12-bit field in the MAC header that is used to identify and order data frames within a traffic stream. The
sequence number is incremented by one for each new data frame transmitted by a STA, except for retransmissions, fragments, and
control frames. The sequence number can range from 0 to 4095, and then wraps around to 0. If you see a jump or a gap in the
sequence number between two consecutive data frames from the same STA, it means that you have missed some packets in
between. The other options are not correct, as they do not confirm if you have missing packets in your packet capture. CRC errored
packets are packets that have been corrupted during transmission and have failed the error detection check. Protocol analyzers may
show the number of CRC errored packets in their statistics view, but not the number of missing packets. Retransmissions are an
indication of packet loss or collision, but not necessarily of missing packets in your capture. References: [Wireless Analysis
Professional Study Guide CWAP-405], Chapter 5: 802.11 MAC Sublayer, page 114-115

NEW QUESTION # 31 
You are tasked with describing the various frames used in 802.11 communications.
What frame is used for spectrum management, fast BSS transition and some other actions taken within a BSA?

A. CTS
B. BlockAck
C. Action
D. PS Poll

Answer: C

NEW QUESTION # 32 
What element was added to the general frame of 802.11 with the 802.11e amendment and the 802.11-2007 rollup?

A. RSN-IE
B. QoS Control
C. Address 4
D. HT Control

Answer: B

NEW QUESTION # 33 
Which one of the following should be the first step when troubleshooting a WLAN issue?

A. Define the problem
B. Identify probable causes
C. Perform an initial WLAN scan and see if any obvious issues stand out
D. Identify capture locations

Answer: A

Explanation:
The first step in any troubleshooting process is to define the problem. This involves gathering information from various sources, such
as users, network administrators, network documentation, and network monitoring tools. Defining the problem helps to narrow
down the scope of the issue and identify the symptoms, causes, and effects of the problem12 References:



* CWAP-403 Study Guide, Chapter 1: Troubleshooting Methodology, page 7
* CWAP-403 Objectives, Section 1.1: Define the problem

NEW QUESTION # 34 
You are using a laptop-based protocol analyzer to scan all channels and determine the basic configuration of the WLAN Basic
Service Set in your facility. You are scanning all channels. All configured with default settings.
What can you change to cause the scan to run faster while still APs are capturing beacon frames on all the channels?

A. Configure the RBW to more than 120 kHz
B. Configure the scan time for channels to 300-500 ms
C. Configure the scan time for channels to <100 ms
D. Configure the fragmentation threshold to 1500 bytes

Answer: A

NEW QUESTION # 35
......
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