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Z| Al ACSS 78202T RFEMEZFE A (Q114-Q119):

AE #114
When creating a Short Code to connect to a Voicemail Pro start point, which Short Code feature should you use to ensure correct
execution?

A. Voicemail Call
B. Voicemail On
C. Voicemail Off
D. Voicemail Node

HE: D

MY
Reference: https://downloads.avaya.comvelmodocs2/ip_office/R4.1/Short_Codes.pdf

HEE #115
A customrer tells you that the Avaya [P Office™ VoIP system has too much lag time between the speaker and the listener.
Which two statements describe what you would do to determine the cause of the delay? (Choose two.)

A. Check the PSTN Connection.

B. Examine the IP Telephone VoIP settings
C. Use debug view.

D. Use SSA.

E. Enable RTCP monitoring.

He. BE

MH.

Examine the IP Telephone VoIP settings: Review the configuration of the IP Telephones to ensure there are no issues with codecs or
other VoIP settings that could cause delays in call quality.

Enable RTCP monitoring: RTCP (Real-time Transport Control Protocol) can be used to monitor call quality metrics such as jitter,
packet loss, and delay. Enabling this monitoring can help pinpoint the source of the lag,

EEZ #1106

After the first start-up of an IP Office™ system, some default security Rights Groups are available.

Which Rights Group allows access to the diagnostic application that provides real time status, historic utilization, alarm information,
and more?

A. Operator Group

B. TCPA Group

C. Manager Group

D. System Status Group

He:. D

ME:

The System Status Group provides access to the diagnostic application that offers real-time status, historic utilization, alarm
mformation, and more. This Rights Group is specifically designed to allow users to monitor the system's performance and
troubleshoot potential issues.

AR #117

The supervisor of the support hunt group needs to review the call recordings made for this group, but currently only has access to
recorded calls for the supervisor's own account.

To allow reviewing of the support hunt group recordings, what needs to be done?

e A Using the Manager application, edit the User by enabling "Replay All Recordings" and adding the support group to the
"Replay Recordings For" list on the User Portal tab.



B. Using the Manager application, edit the support group by enabling "Replay All Recordings" and adding the user to the
"Replay Recordings For" list on the Voice Recording tab.

C. Using the Manager application, edit the User by enabling "Replay All Recordings" and add the support group to the
"Replay Recordings For" list on the Voice Recording tab.

D. Using the Manager application, edit the Support group by adding the user to the "Replay Recordings" list on the Members
tab.

HE: C

MY

To allow the supervisor to review call recordings for the support hunt group, you need to edit the user's profile using the Manager
application. In the Voice Recording tab, enable the "Replay All Recordings" option and add the support group to the "Replay
Recordings For" list. This configuration grants the supervisor access to all recordings related to the support group.

AE #118

A customer has a Windows Voicemail Pro server and wants incoming calls to be directed to a specific user if the caller's phone
number is listed i their records.

Which voicemail action type must be configured to achieve this?

A. Configuration Action
B. Miscellaneous Action
C. Database Action

D. Conditional Action
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