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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q57-Q62):

NEW QUESTION # 57
You are analyzing your Smart Walk-Thru steps and see significant drop-off following a Wait For step. What should you investigate
to try to get to the root of the issue?

A. Remove the step completely.

B. Update your step triggers.

C. Look at your Wait For condition rules.

D. Look at your Smart Walk-Thru step initiators.

Answer: C

Explanation:

A Wait For step in a Smart Walk-Thru pauses the flow until specific conditions are met, such as an element appearing on the screen
or a page load completing. If users are dropping off after a Wait For step, the most likely cause is that the condition rules are not
being satisfied, causing the flow tostall. Investigating the Wait For condition rules-such as checking if the targeted element is correctly
identified, the condition is achievable, or the timeout period is sufficient-helps identify and resolve the issue.

The other options are less relevant:

* Updating step triggers(A) applies to user actions that advance steps, not Wait For conditions.

* Looking at step initiators(B) relates to how the Smart Walk-Thru starts, not why users drop off mid- flow.

* Removing the step completely(D) is a last resort and doesn't address the root cause.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:

Smart Walk-Thrus):

"Wait For steps pause a Smart Walk-Thru until predefined conditions are met, such as an element becoming visible. If users drop off
at a Wait For step, review the condition rules to ensure they are correctly configured and achievable within the expected timeframe."
The courseAdvancing Your Skills in Building WalkMe Solutionsadvises:

"Significant drop-offat a Wait For step often indicates misconfigured condition rules, such as an element not appearing as expected.
Use the Flow Tracker and Insights to analyze and adjust these rules." Option C is the correct choice, as it focuses on investigating
the Wait For condition rules to address the drop- offissue.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.

WalkMe Editor User Guide, "Wait For Steps" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 6: Troubleshooting Smart Walk-Thrus.

NEW QUESTION # 58

Your product team has informed you that there is a Ul element on the website that has no purpose, is causing user confusion, and
they need it removed. They also mentioned that they don't have enough development resources to remove it for at least a few
weeks.

‘What WalkMe solution can you build to help resolve this issue?

A. Build a Resource to a support article on the UI element.

B. Build a Launcher that will cover up the UI element and make it invisible.
C. Build a mandatory field Launcher and place it on top of the UI element.
D. Build a Mini Menu and place it next to the button.

Answer: B

NEW QUESTION # 59
Which steps would you take to publish itens to Production that you add to the user-facing Menu in the Menu Organizer?

A. Changing the name of an added item in the Menu Organizer publishes it to Production.

B. Manually publishing the item to Production after adding it to the Menu Organizer and saving it.

C. Adding itens to the user-facing Menu are automatically published to Production.

D. Adding an item to the user-facing Menu and clicking Save automatically publishes it to Production.



Answer: B

Explanation:

In WalkMe, adding iterrs to the user-facing Menu via the Menu Organizer does not automatically publish them to Production. After
adding and saving items in the Menu Organizer, Builders mustmanually publish the changes to the Production environment using the
WalkMe Editor's publish feature. This ensures that only reviewed and tested content is deployed, maintaining control over what end
users see.

The other options are incorrect:

* Option Ais wrong because adding items requires manual publishing.

* Option Bis incorrect, as renaming doesn't trigger publishing,

* Option Dis false, as saving in the Menu Organizer doesn't publish to Production.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.5: WalkMe
Menu):

"After adding itens to the Menu Organizer and saving changes, manually publish the updated Menu to Production using the Editor's
publish feature to make it available to end users." The courseGetting Started with Building WalkMe Solutionsstates:

"To deploy Menu changes, add and save itens in the Menu Organizer, then manually publish them to Production to ensure
controlled deployment." Option C correctly describes the publishing process.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.5: WalkMe Menu.

WalkMe Editor User Guide, "Publishing Menu Changes" Section.

Course:Getting Started with Building WalkMe Solutions, Module 4: Managing the WalkMe Menu.

NEW QUESTION # 60
You want to create a page view Tracked Event in Insights to monitor traffic to a very specific site domain.
‘Which method will you use to record the event?

A. Selection Method
B. Deploy Method
C. Custom Method
D. Capture Method

Answer: D

NEW QUESTION # 61

‘When adding new users to an account on a platform, admins must select their permission levels. The company gets a lot of support
tickets about users asking what each permission level means or asking to adjust permission levels because they were set up
incorrectly. The company already has a help article that lists out all of the permission level definitions, but it isn't used often.

Which of these options would be the best solution to create with WalkMe?

A. Validation SmartTip

B. ShoutOut every time admins begin adding a new user
C. Launcher next to the field that activates a Resource

D. Smart Walk-Thru navigating users to the help Resource

Answer: C

NEW QUESTION # 62
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