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Questions (Q66-Q71):
NEW QUESTION # 66 
What would you check to see whether a workflow failed? * (1 Point)

A. failed work flow log
B. integration log
C. debug log
D. workflow log

Answer: C

NEW QUESTION # 67 
How can the Social Accounts and Contacts feature be used to enrich Salesforce data?

A. Users can use their Twitter logins to display a contact's tweets when they are viewing contact records.
B. The administrator can use the company's Facebook login to allow all users to see all public information on contacts.
C. The administrator can log into LinkedIn to Import publicly displayed education information for contacts.
D. Users can use their Facebook logins to import education information for all of their Facebook friends.

Answer: C

NEW QUESTION # 68 
AW Computers has enabled the feature for Contact to multiple Accounts. A rep is trying to remove the primary Account from a
Contact but Is unable to do so. The administrator has already updated the page layout to no longer require an Account.
What could be the issue?

A. A primary Account relationship Is required on a Contact regardless of the page layout settings.
B. Private Contacts need to be enabled in Setup.
C. The Account Contact relationship record needs to be deleted first In order to disassociate Contact from the Account.
D. The Contact has Indirect relationships to other Accounts.

Answer: A

NEW QUESTION # 69 
What would prevent a user from syncing a quote with an opportunity?

A. Another quote is already synced with the opportunity.
B. The quote has already passed its expiration date.
C. Another quote is already synced with the opportunity and is awaiting approval.
D. The quote has a validation rule preventing it from being updated.

Answer: A

Explanation:
Another quote is already synced with the opportunity will prevent a user from syncing a quote with an opportunity. Only one quote
can be synced with an opportunity at a time. If a user tries to sync another quote, they will get an error message saying that the
opportunity already has a synced quote. References:
https://help.salesforce.com/s/articleView?id=sf.quotes_syncing.htm&type=5

NEW QUESTION # 70 
AW Computing has several service plans it offers with its laptops. Management wants the sales team to focus on bringing in new
business and to have the creation of the renewal opportunity for the service plans happen automatically.
What approach should the administrator take to automate the renewal process7

A. Create a validation rule to prevent the rep from closing the opportunity until a renewal is associated.



B. Configure a time-based workflow to send an email reminder to the sales rep when the service plan expires.
C. Configure a flow that will create the renewal based on the closed-won date and opportunity line items.
D. Create a dynamic Lightning page with rich text to remind the rep to create a renewal opportunity when the opportunity is
closed won.

Answer: C

NEW QUESTION # 71
......
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