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ZertFragen wählen, kommt der Erfolg auf Sie zu.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam CIS-CSM Prüfungsfragen mit Lösungen (Q162-Q167):
162. Frage 
From a service provider's perspective, is the following a product or an asset?
A cable modem model that the service provider sells.

A. Product
B. Asset

Antwort: A

163. Frage 
Matching rules enhance assignment capability by ____________________.

A. Matching best agent by availability
B. Providing dynamic matching of cases to groups or individuals
C. Matching best agent by skill
D. Determining if account is a customer or partner

Antwort: C

Begründung:
Reference:
customer-service-management/concept/c_CaseRouting.html

164. Frage 
What criteria can be used to determine when a new inbound case should be opened?

A. When we have new marketing material for a customer
B. When a new customer is created
C. When an internal problem occurs
D. When a customer has a question or issue to resolve

Antwort: D

165. Frage 
Which feature sends an email notification containing a list of relevant knowledge articles to the case submitter and watchlist users
associated with the case whenever a case is created?

A. Proactive Customer Service Operations
B. Auto-Responder
C. Trending Topics
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D. Self-Service Analytics

Antwort: B

166. Frage 
Out-of-the-box. cases are automatically closed after how many days?

A. 3 days
B. 10 days
C. 5 days
D. Cases are not automatically closed by default

Antwort: B

167. Frage
......

Heute, wo das Internet schnell entwickelt, ist es ein übliches Phänomen, Online-Ausbildung zu wählen. ZertFragen ist eine der vielen
Online-Ausbildungswebsites. ZertFragen hat langjährige Erfahrungen und kann den Kandidaten die Lernmaterialien von guter
Qualität zur ServiceNow CIS-CSM Zertifizierungsprüfung bieten, um ihre Bedürfnisse abzudecken.
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