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As indicator on your way to success, our Sales-101 practice materials can navigate you through all difficulties in your journey. Every
challenge cannot be dealt like walk-ins, but our Sales-101 simulating practice can make your review effective. That is why our
Sales-101 study questions are professional model in the line. With high pass rate as more than 98%, our Sales-101 exam questions
have helped tens of millions of candidates passed their exam successfully.

Salesforce Sales-101 Exam Syllabus Topics:

Topic Details

Topic 1
Pipeline Management: This section of the exam measures skills of Sales Representatives and involves
generating new pipeline opportunities, analyzing pipeline health, and ensuring data integrity. It also covers
monitoring progression across sales stages and improving customer relevance.

Topic 2

Deal Management: This section of the exam measures skills of Account Executives and includes qualifying
prospects, understanding customer strategies and challenges, and defining solution scope. It emphasizes
presenting value propositions, addressing challenges to close deals, and securing customer commitment for
formal contracts.

Topic 3
Forecasting: This section of the exam measures skills of Account Executives and assesses forecasting
accuracy, evaluating risks and opportunities, and understanding the inputs that drive forecasting. It ensures
consistency in opportunity management and reliable business predictions.
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Sales-101 Reliable Test Practice - Sales-101 Latest Exam Guide
The Salesforce Sales-101 certification exam is one of the best credentials in the modern Salesforce world. The Salesforce Certified
Sales Foundations (Sales-101) certification offers a unique opportunity for beginners or experienced professionals to demonstrate
their expertise and knowledge with an industry-recognized certificate. With the Salesforce Certified Sales Foundations (Sales-101)
exam dumps, you can not only validate your skill set but also get solid proof of your proven expertise and knowledge.
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NEW QUESTION # 127 
A sales representative is working with a new customer who has provided an abundance of information about their company's goals
and objectives.
Which challenge could the sales rep encounter when developing the scope of a sales solution?

A. Available discounts and payment terms to offer to the customer
B. The customer's lack of product knowledge
C. Difficulty understanding the customer's pain points

Answer: A

Explanation:
A challenge that the sales rep could encounter when developing the scope of a sales solution for a new customer who has provided
an abundance of information about their company's goals and objectives is the available discounts and payment terms to offer to the
customer. The sales rep needs to balance the customer's budget and expectations with the company's profitability and policies. The
sales rep also needs to consider the competitive landscape, the value proposition, and the customer's decision criteria.The sales rep
should consult with their manager or team to determine the bestpricing strategy and negotiation tactics for the deal. References:
[Sales Rep Training: Negotiate and Close], [Cert Prep: Salesforce Certified Sales Representative: Negotiate and Close]

NEW QUESTION # 128 
A sales representative identifies a strong business case for a customer and hosts a demo to show them potential offerings and
solutions.
What is the next sales pipeline stage the sales rep should enter to summarize and address the potential customer's needs?

A. Lead Qualification
B. Proposal
C. Prospecting

Answer: B

Explanation:
According to the Salesforce Sales Representative Learning objectives, the proposal stage is the next step after the demo stage,
where the sales rep should summarize the customer's needs, present the value proposition, and address any objections or concerns.
The proposal stage is also where the sales rep should negotiate the terms and conditions of the deal, and ask for the customer's
commitment to buy. References:
* Sales Rep Training: Create Effective Selling Habits
* Sales Pipeline Stages: A Visual Guide

NEW QUESTION # 129 
What is the primary benefit of team selling at a key account?

A. Leverages collective expertise to meet customer expectations
B. Provides the customer with multiple points of contact
C. Reduces the workload for individual sales representatives

Answer: A

Explanation:
Team selling is a strategy of using a group of salespeople with different skills and expertise to sell toand serve major accounts. The
primary benefit of team selling at a key account is that it leverages the collective expertise of the team members to meet the
customer's expectations and needs. Team selling can help create value for the customer by providingcustomized solutions,
addressing complex problems, and delivering superior service. Team selling can also help build trust and loyalty with the customer by
demonstrating commitment, collaboration, and professionalism. References:
* Cert Prep: Salesforce Certified Sales Representative, unit "Build and Maintain Relationships with Key Accounts"
* Team Selling: The Secret Weapon in Major Accounts

NEW QUESTION # 130 
A sales representative presents a solution and the customer isinterested in moving forward.



How can the sales rep gain the customer's commitment and close the deal?

A. Propose and schedule an additional demo.
B. Negotiate to finalize the contract.
C. Develop a roadmap with complementary products.

Answer: B

Explanation:
Negotiating is the final stage of the sales process, where the sales rep and the customer agree on the terms and conditions of the
deal. Negotiating helps to overcome any remaining objections, address any concerns, and close the deal with mutual
satisfaction.References: https://www.salesforce.com/resources/articles/sales-process
/#negotiate

NEW QUESTION # 131 
A sales representative closed a deal with a customer 6 months ago. The customer is now experiencing issues with the solution and
the sales rep is trying to assess the customer's realized value.
What should the sales rep do?

A. Acknowledge the customer's concerns while trying to find easier customers.
B. Try to sell additional products or services to increase the realized value.
C. Reassess the customer's expected value based on the current situation.

Answer: C

Explanation:
Realized value is the difference between the expected value and the actual value that the customer receives from using the solution. If
the customer is experiencing issues with the solution, the sales rep should reassess the customer's expected value based on the
current situation, identify any gaps ordiscrepancies, and work with the customer to resolve themand ensure their
satisfaction.References:https://www.salesforce.com
/resources/articles/customer-success/#customer-success-metrics

NEW QUESTION # 132
......

Sometime, most candidates have to attend an exam, they may feel nervious and don't know what to do. If you happen to be one of
them, our Sales-101 learning materials will greatly reduce your burden and improve your possibility of passing the exam. Our
advantages of time-saving and efficient can make you no longer be afraid of the Sales-101 Exam, and you will find more about the
benefits of our Sales-101 exam questions later on.
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