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RealExamFree offers authentic CTS questions with accurate answers in their Certified Technology Specialist Exam practice
questions file. These exam questions are designed to enhance your understanding of the concepts and improve your knowledge of
the CTS Quiz dumps. By using these questions, you can identify your weak areas and focus on them, there by strengthening your
preparation for the Certified Technology Specialist (CTS) Exam

AVIXA CTS Exam Syllabus Topics:

Topic

Details

Topic 1

¢ Creating AV Solutions: This section of the exam measures the skills of AV system designers and covers the

process of creating audiovisual solutions. It includes conducting customer needs analysis, performing site
surveys to assess environmental factors like lighting and acoustics, developing project scopes, and
designing AV solutions with detailed drawings and materials lists.

Topic 2

Servicing AV Solutions: This section of the exam measures the skills of AV maintenance managers and
focuses on the maintenance and repair of AV solutions. It nvolves supervising AV operations, conducting
preventative maintenance, performing firmware and equipment upgrades, and troubleshooting and repairing
AV systens to ensure they remain finctional and efficient.

Topic 3

Implementing AV Solutions: This section of the exam measures the skills of AV system integrators and
focuses on the implementation of AV solutions. It involves integrating AV systens, verifying their
functionality, and managing the integration process, including training, documentation, and ensuring
operational readiness.
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¢ Supporting AV System Operation: This section of the exam measures the skills of AV support specialists

and covers the ongoing support of AV systens. It includes troubleshooting issues, providing remote
Topic 4 assistance, supporting live events, and offering in-room operation training to ensure smooth system
operation.
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Annual test syllabus is essential to predicate the real CTS questions. So you must have a whole understanding of the test syllabus.
After all, you do not know the CTS exam clearly. It must be difficult for you to prepare the CTS exam Then our CTS Study
Materials can give you some guidance for our professional experts have done all of these above matters for you by collecting the
most accurate questions and answers. And you can have a easy time to study with them.

AVIXA Certified Technology Specialist Sample Questions (Q60-Q65):

NEW QUESTION # 60
As a project manager, daily or weekly updates fiom the are MOST USEFUL when trying to make sure a job comes in on time
and on budget.

A. consultant
B. customer
C. employer
D. installer

Answer: D

Explanation:

Installers are directly nvolved with on-site activities and provide essential updates on daily progress, issues, and requirements.
Regular updates from installers enable project managers to monitor timelines, resource allocation, and budget considerations more
effectively.

CTS Technology Specialist ReferenceCTS guidelines highlight the importance of regular communication with installers for tracking
project progress, as they are most familiar with day-to-day developments and challenges.

NEW QUESTION # 61
During a site survey, a client states that there will be no acoustical treatment to their new council chamber and they want a voice
liting (reinforcement) system. Which loudspeaker should be recommended to achieve optimal speech intelligibility?

A. broad beam loudspeaker
B. coaxial loudspeaker

C. narrow beam loudspeaker
D. ceiling mount loudspeaker
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Answer: C

Explanation:

In a space with no acoustic treatment, a narrow beam loudspeaker is ideal for voice reinforcement as it can focus sound more
precisely to reduce reverberation and enhance speech intelligibility. This directionality minimizes sound reflections that can degrade
clarity in untreated spaces.

CTS Technology Specialist Reference

CTS materials on audio system design recommend narrow beam loudspeakers for environments with challenging acoustics to
maintain intelligibility.

NEW QUESTION # 62
A client has a laser projector that fails and appears dead after six months' use. The documentation shows that the projector is
covered by a return-to-base or back-to-bench warranty. The client can expect to:

A. Receive on-site visit from service engineer

B. Remove projector and replace with advanced-shipped unit
C. Receive remote-access repair service

D. Remove projector and ship back to manufacturer

Answer: D

Explanation:

A return-to-base (or back-to-bench) warranty requires the customer to send the device to the manufacturer or service center.
Unlike advanced replacement or on-site service warranties, the burden is on the client to remove and ship the equipment.
"Return-to-base warranties require the customer to ship the device to the service location, often at their own cost."

- CTS Exam Guide, Warranty Types and Service Agreements

NEW QUESTION # 63
A 2x2 video wall was sold with each display being Full HD resolution. Now the client wants to show live content at the best possible
quality over the complete wall. Which resolution must the camera provide?

A. 1920 x 1080
B. 7680 x 4320
C. 4096 x 2160
D. 3840 x 2160

Answer: B

Explanation:

Each display in a 2x2 video wall setup at Full HD resolution (1920 x 1080) requires a total resolution of 3840 x 2160 for two
displays horizontally and 2160 x 2 vertically, which equals 7680 x 4320. This resolution ensures each display shows content at the
highest quality without scaling down.

CTS References: AVIXA CTS Exam Guide, Chapter on Video Walls and Resolutions; CTS Handbook, Section on Display
Technologies and Scaling,

NEW QUESTION # 64
Which type of contract involves ongoing support for an AV system, regardless of the age of the facility or who did the initial
installation?

A. manufacturer warranty
B. service agreement

C. system warranty

D. preventive maintenance

Answer: B

Explanation:
A service agreement involves ongoing support for an AV system, regardless of the age of the facility or who did the initial installation.



This type of contract ensures that the AV system is mantained and serviced regularly, providing long-term support and upkeep. Axis
documentation outlines service agreements as essential for ensuring the continued reliability and performance of AV systems,
providing clients with peace of mind and consistent technical support.

NEW QUESTION # 65

Users are buying something online (such as CTS learning materials), always want vendors to provide a fast and convenient sourcing
channel to better ensure the user's use. Because without a quick purchase process, users of our CTS learning materials will not be
able to quickly start their own review program. So, our company employs many experts to design a fast sourcing channel for our
CTS Learning Materials. All users can implement fast purchase and use our learning materials.
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