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IICRC Water Damage Restoration Technician (WRT) Sample Questions
(Q49-Q54):
NEW QUESTION # 49 
Where should a restorer inspect in a water-damaged structure?

A. All potentially affected areas
B. Rooms the customer says were affected
C. Areas where odors exist
D. Locations where water is visible

Answer: A

Explanation:
The IICRC WRT body of knowledge clearly states that a restorer must inspectall potentially affected areasin a water-damaged
structure. Water migration is often hidden and does not always follow visible or obvious paths. Gravity, capillary action, air
movement, and building assemblies can allow water to spread far beyond the area initially identified by occupants.
The WRT manual emphasizes that relying solely on visible water, odors, or customer statements is insufficient and can result in
missed moisture, incomplete drying, and secondary damage. Hidden moisture may exist behind walls, under flooring, inside cabinets,
beneath insulation, or in adjacent rooms not immediately associated with the loss.
A comprehensive inspection includes visual assessment, moisture detection instruments, infrared imaging (verified with meters), and
evaluation of building construction features that may facilitate water movement.
This approach ensures accurate scoping, proper classification, and effective drying system design.
Inspecting all potentially affected areas aligns with the ANSI/IICRC S500 Standard's requirement for thorough evaluation and
defensible documentation, reducing the risk of undiscovered moisture and future claims.

NEW QUESTION # 50 
How shall a restorer dispose of wastewater?

A. As required by AHAM
B. As defined in the ANSI/IICRC S520
C. In accordance with OSHA 29 CFR
D. Per applicable laws and regulations

Answer: D

Explanation:
The IICRC WRT body of knowledge states that wastewater generated during water damage restoration must be disposed ofin
accordance with applicable local, state, and federal laws and regulations. Wastewater may contain contaminants, sediments,
microorganisms, or chemical residues, and improper disposal can create environmental and public health risks.
The WRT manual emphasizes that restorers are responsible for understanding disposal requirements within the jurisdiction where
work is performed. These requirements may regulate where wastewater can be discharged (e.g., sanitary sewer systems) and
prohibit disposal into storm drains, onto soil, or into surface waters. Disposal practices may also vary depending on contamination
category, such as sewage or chemically contaminated water.
OSHA regulations focus on worker safety, not wastewater disposal. AHAM standards apply to appliance performance testing, not
environmental disposal. ANSI/IICRC S520 addresses mold remediation, not wastewater handling. Therefore, none of those
documents define wastewater disposal requirements.
By following applicable laws and regulations, restorers ensure environmental compliance, protect public infrastructure, and reduce
legal liability. This requirement reflects the WRT emphasis on regulatory awareness and responsible professional conduct.

NEW QUESTION # 51 
What two tools are used to properly disengage most stretched-in carpet?

A. Pliers and staple remover
B. Power stretcher and knee kicker
C. Knee kicker and carpet awl
D. Base molding lifter and carpet awl



Answer: B

Explanation:
The IICRC WRT body of knowledge identifies apower stretcher and knee kickeras the primary tools used to properly disengage
and reinstall most stretched-in carpet systems. These tools are designed to safely release carpet from tack strips without tearing the
backing or damaging the carpet edges.
A knee kicker is commonly used to disengage carpet along edges and corners by applying controlled force. A power stretcher is
then used during reinstallation to properly tension the carpet across the room, preventing wrinkles, buckling, or future failure.
The WRT manual emphasizes that improper disengagement-such as pulling carpet by hand or using pliers- can cause delamination,
backing damage, or seam separation. Such damage may be considered avoidable secondary damage and create liability for the
restorer.
Carpet awls and molding lifters serve other purposes but are not sufficient for disengaging stretched-in carpet.
Proper tool use ensures that restorable carpet can be safely lifted for drying and returned to service when conditions allow.

NEW QUESTION # 52 
How shall a technician use government-registered antimicrobials (biocides)?

A. Follow the label directions
B. Combine with an acidic cleaner
C. Dilute the product to increase the effect
D. Estimate the proper dilution

Answer: A

Explanation:
The IICRC WRT body of knowledge mandates that EPA-registered antimicrobials (biocides) must be used strictly in accordance
with the product label directions. Under U.S. law, the label is considered a legal document, and deviation from label instructions
constitutes misuse of a pesticide.
Label directions specify approved application methods, dilution ratios, dwell times, PPE requirements, ventilation needs, and
occupant restrictions. The WRT manual emphasizes that technicians are not permitted to alter concentrations, combine products, or
improvise application techniques, regardless of perceived effectiveness.
Estimating dilution or increasing concentration does not improve efficacy and may create safety hazards, damage materials, or
expose occupants and workers to chemical risks. Combining products can produce toxic reactions, while under-dilution or over-
dilution may render the antimicrobial ineffective or unsafe.
The WRT curriculum reinforces that antimicrobials are supplemental tools, not replacements for removal of unsalvageable materials
or proper drying. Proper use ensures regulatory compliance, protects health, and limits liability for the restorer.

NEW QUESTION # 53 
In order to increase the rate of evaporation, what should the surface temperature of the material be?

A. Above dew point temperature
B. Equal to vapor pressure
C. Below dew point temperature
D. Above relative humidity

Answer: A

Explanation:
The IICRC WRT body of knowledge explains that to increase therate of evaporation, the surface temperature of wet materials must
beabove the dew point temperatureof the surrounding air. When a surface is warmer than the dew point, water molecules have
sufficient energy to change from a liquid state to a vapor state and move into the air.
If a surface temperature falls at or below the dew point, condensation occurs instead of evaporation, adding moisture back onto the
material. This condition directly opposes drying and can result in secondary damage.
The WRT curriculum therefore emphasizes continuous monitoring of both air dew point and material surface temperatures to ensure
evaporation conditions are maintained.
Relative humidity is not a temperature, and vapor pressure equality does not drive evaporation. Only maintaining surface
temperatures above dew point ensures positive evaporation potential.
This principle is fundamental to restorative drying and is repeatedly reinforced throughout WRT psychrometric training.
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