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e Workspace Administration: This domain assesses the competencies of Salesforce administrators in creating
=x 1 and managing Slack workspaces to meet organizational needs. Candidates will determine when a new
workspace should be created and manage the approval process for workspace creation.
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o Security: This domain targets Salesforce Security specialists in identifying Slack product security features
=x 2 that meet organizational needs. Candidates will describe how Slack addresses security governance, risk
management, and compliance while recommending features that protect sensitive data.

¢ Enabling Slack Success: This section focuses on the skills of Admins to develop a vision for Slack within
their organization. Candidates will use analytics dashboards to track usage and make recommendations

=M 3
*A based on data insights, such as channel archival or promoting best practices.
¢ Channel and User Group Administration: This section measures the skills of Salesforce Admmnistrators in
setting up and managing Slack channels. Candidates will learn when to use channels versus direct messages
FH 4 or group DM, as well as when to opt for public or private channels.
¢ App Administration: This section evaluates the skills of Slack Administrators in managing applications
=X 5 within Slack. Candidates will summarize the value of interoperability for both decision-makers and end-

users while learning to use Workflow Builder for automating tasks.

e User Lifecycle Management: This area focuses on managing user accounts throughout their lifecycle in
= 6 Slack. Candidates will implement authentication options based on organizational requirements and
recommend processes for new account creation.

>> Salesforce Salesforce-Slack-Administrators 2 S8 HEZ IR E X <<

Salesforce-Slack-AdministratorIHHH E P15 ZH X &, Salesforce-Slack-
AdministratorZ| & HO|O|EHT S8R EX|

o{E A &t H 7h& HEt 1 '3 Al Salesforce Salesforce-Slack- Administrator Al &€ MAE 4 QUS7127 3 B2 HIZ
PassTIPOI| M BtolE 4= Q& LIC}. Salesforce Salesforce-Slack-Administrator& Z 2 Al g0l M6 E K| ot AlEf 2?2
PassTIPE & 412 I3l Salesforce Salesforce-Slack- Administrator® Z. 2 Salesforce Salesforce- Slack- Administrator@1 & A&
Olzte &2 Y2 =47to] R lLct.

Z| Al Salesforce Administrator Salesforce-Slack-Administrator T2 M & &

A (Q89-Q94):

A2 #89

In Large Inc's Enterprise Grid design, each business unit has its own workspace, and everyone is also a member of the Global
workspace. The Sales teamat Large Inc are slow adopters of Slack and have been using email instead of Slack to commumicate
with peers.

Which of these strategies should the Sales team AVOID using to connect cross-functionally more effectively with Slack?

e A Create an org-wide #sales-wins channel so that account representatives can share updates on new customers and
celebrate big deals.

e B. Create a #customer-feedback channel for Sales to convey customer concerns to the Product and Engineering teans.

¢ C. Move their channels into the Global workspace and convert the default channels to private, to ease the Sales teands fears
about privacy.

e D. Create an org-wide #help-sales channel where cross-functional partners can turn to Sales with Questio n s and requests
for help.

He:. B

EE #90

Your company uses Slack Enterprise Grid.

An enployee loses an office device that is logged into Slack.
‘What should an Org Admin do to mitigate risk?
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A. Ask the user to log out of the device by clicking End all sessions in their Slack settings.

B. Deactivate the user in Slack, and reactivate them once the device is located.

C. Notify the Workspace Owner(s) for the workspace(s) the user is a member of so they can temporarily remove the user
from their workspace(s).

D. Sign member out of the Enterprise Grid org by selecting Sign out of Slack in the admin dashboard.

HE: D

Y.

Slack's Enterprise Grid security recommendations state:

"Org Admins can remotely sign a member out of all sessions (desktop, mobile, web) via the admin dashboard to immediately
prevent further access without deactivating the user." Asking the user (A) is unreliable because they lost the device. Deactivation (B)
is extrene if the device may be recovered. Workspace-level action (D) is insufficient for org-wide risk.

(Reference: Slack Admnistration Study Guide - Managing Lost or Compromised Devices)

HE #91
What is a way to determine if an external person outside of your organization also uses Slack?

A. Ask your Workspace Primary Owner if they can confirm if the person uses Slack.
B. Invite themto a Slack Connect channel first to verify whether or not they use Slack.
C. Search for the person's email in the "Slack Connect" section of your sidebar.

D. Search for the person's email in the "People" section of your sidebar.

HE. C

MH.

Slack Connect allows you to:

"Search for external users by entering their email address in the Slack Connect section of your sidebar to verify if their organization
uses Slack." Inviting first (B) is less efficient. Asking your Workspace Owner (A) is manual. The "People" section (D) only searches
internal directory members.

(Reference: Slack Administration Study Guide - Using Slack Connect Discovery)

A2 #92
In which scenario would the Clips feature be the most useful to support asynchronous work?
(Select the best answer.)

e A. A service representative is troubleshooting a time-sensitive issue in channel with their tier support team.

e B. A project manager is showing their work to the rest of their project team and asking for feedback before the end of the
week.

C. A manager schedules time to thoroughly review a product release with their team.

D. A manager is actively brainstorming with the leadership team on new department initiatives.

qY: B
LR
Slack Clips are designed for:

"Recording and sharing video, voice, and screen recordings asynchronously to allow teans to consume and respond on their own
schedule." A project manager sharing updates for review (B) is a perfect use case. Time-sensitive troubleshooting (A) and active
brainstorming (D) are better suited for synchronous tools like Huddles. Scheduling reviews (C) suggests a live meeting rather than
asynchronous commnication.

(Reference: Slack Administration Study Guide - Using Clips for Asynchronous Collaboration)

EE #93
Your organization is in the process of determining its Slack Enterprise Grid design.
The latest draft proposal is a multi-workspace design that includes:



* Focused workspaces for each major business finction,

* Global and Social workspaces where all organization members will be added,

* Separate workspaces for each major external partner.

You need to evaluate the current proposal and communicate potential issues to the team leading the Enterprise Grid design and
launch.

What is the most relevant issue to commumicate to the team about the challenges of the current proposal?

A. Tt presents challenges from both admin control and user management perspectives.

B. It has high risk of notification and message noise compared to a single workspace design.
C. It presents issues froma Slack Connect security perspective.

D. It creates challenges related to context switch and scalability in your Enterprise Grid.

He. D

MY

Slack warns that:

"Having too many workspaces can create challenges with context switching, where users need to frequently switch between
workspaces to find information, reducing efficiency. It also impacts scalability as the organization grows." While admin and user
management conplexity (C) can exist, context-switching (D) is the most relevant and critical issue in multi-workspace designs like
the one proposed.

(Reference: Slack Administration Study Guide - Enterprise Grid Design Best Practices)
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