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Topic 1

App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.

Topic 2

Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

Topic 3

Business Logic and Process Automation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.

Topic 4

Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations involved in importing and exporting data across
internal and external sources.

Topic 5

User Interface: This section of the exam measures the skills of Salesforce UI Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for UI customization and demonstrating when to apply custom
buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods
for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user interface needs.
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Salesforce Certified Platform App Builder Sample Questions (Q241-Q246):
NEW QUESTION # 241 
An app builder is preparing to deploy a new app from the sandbox to production using change sets.
What two considerations should an app builder keep in mind during this process?
Choose 2 answers

A. Salesforce Connect automatically establishes a link between environments.
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B. Change sets do not include all components and may have to perform some changes manually.
C. Users should be logged out of production when receiving inbound change sets.
D. Transactions will revert if the deployment errors.

Answer: B,C

Explanation:
The two considerations that an app builder should keep in mind during the deployment process using change sets are: Change sets
do not include all components and may have to perform some changes manually. Change sets are a way to deploy metadata changes
from one Salesforce org to another, but they do not support all types of components, such as reports, dashboards, email templates,
etc. The app builder may have to use other methods, such as unmanaged packages or manual configuration, to deploy these
components. Users should be logged out of production when receiving inbound change sets. This is a best practice to avoid any
errors or conflicts that may occur when deploying changes to production. Users may be working on records or components that are
being updated by the change set, which may cause data loss or inconsistency. Salesforce Connect does not automatically establish a
link between environments. Salesforce Connect is a feature that allows users to access data from external sources without storing it
in Salesforce. It does not have anything to do with deploying changes between Salesforce orgs. Transactions will not revert if the
deployment errors. Transactions are units of work that are either completed entirely or not at all. If a deployment error occurs during
a transaction, the transaction will be rolled back and no changes will be made to the target org. However, this does not mean that the
source org will revert to its previous state before the deployment.

NEW QUESTION # 242 
Northern Trail Outfitters wants the field sales team to only see the accounts that they own Separate North American and European
marketing teams should only see accounts m their respective regions. The inside sales team needs to see all accounts in Salesforce.
How can this be accomplished?

A. Set the Organization-Wide Default to Private for accounts. Create criteria- based sharing rules for each marketing team,
and create an Inside Sales Team profile with the "View All" setting for accounts.
B. Set the Organization-Wide Default to Public for accounts. Create profiles for each marketing team, and create an Inside
Sales Team role that is at the top of the Role Hteran
C. Set the Organization-Wide Default to Public for accounts. Create criteria- based sharing rules for each marketing team,
and create an Inside Sales Team permission set with the "View Air setting for accounts,
D. Set the Organization-Wide Default to Private for accounts. Create permission sets for each marketing team, and create an
Inside Sales Team profile with the "View All" setting for accounts.

Answer: A

Explanation:
Set the Organization-Wide Default to Private for accounts and create criteria-based sharing rules for each marketing team are the
actions that can accomplish the requirement of restricting access to accounts based on region and role. Setting the Organization-
Wide Default to Private will limit access to accounts to only owners and administrators. Creating criteria-based sharing rules will
grant additional access to accounts based on region for each marketing team. Creating an Inside Sales Team profile with the "View
All" setting for accounts will grant access to all accounts for the inside sales team. Update the Sales profile, update the organization-
wide defaults to Public for accounts, create profiles for each marketing team, create permission sets for each marketing team, and
create an Inside Sales Team role are not necessary or sufficient actions for this requirement.

NEW QUESTION # 243 
An App Builder wants to deploy a new version of an auto launched flow to production in an active state so that the new functionality
Is immediately available to users What should the App Builder rake into consideration when planning the deployment?

A. Include the Process Builder calling the Flow In the deployment
B. Verify there is an Apex test that provides test coverage for the Flow.
C. Grant user access to the Flow.
D. Manually activate the Flow after deployment

Answer: B

Explanation:
The app builder should verify that there is an Apex test that provides test coverage for the Flow. An Apex test is a unit test that
verifies the functionality and quality of Apex code. Apex tests are required to deploy any change that contains Apex code or



references Apex code, such as an auto launched flow3. The app builder should ensure that there is an Apex test that covers at least
75% of the Flow logic before deploying it to production in an active state4. Option B, C, and D are not things that the app builder
should take into consideration when planning the deployment.

NEW QUESTION # 244 
Which opportunity standard field is available to be configured directly? Choose3

A. Type
B. Lead source
C. Stage
D. Forecast category

Answer: A,B,C

Explanation:
The opportunity standard fields that are available to be configured directly are Stage, Lead Source, and Type. These fields can be
modified by editing their picklist values, adding or removing values, or changing their default values. Option A is incorrect because
Forecast Category is not a standard field on the opportunity object, but rather a system field that is automatically derived from the
Stage field.

NEW QUESTION # 245 
Universal Containers manages leads in a Lead qualification queue where sales reps can accept ownership of the Lead. Campaign
members are required to have a sales owner.
What validation rule should an app builder configure?

A. NOT(ISNEW() && ISBLANK(Lead.Owner:Queue.Id))
B. NOT(ISBLANK(Lead.Owner:Queue.Id))
C. AND( ISBLANK(Lead.Owner.Id) )
D. AND(ISNEW(), ISBLANK(Lead.Owner:User.Id))

Answer: D

Explanation:
The validation rule should be AND(ISNEW(), ISBLANK(Lead.Owner:User.Id)). This rule will prevent saving a new lead record if
the owner is not a user. This will ensure that campaign members have a sales owner. Option A is incorrect because it will prevent
saving any lead record if the owner is blank, which is not the requirement. Option B is incorrect because it will prevent saving an
existing lead record if the owner is a queue, which is not the requirement. Option D is incorrect because it will prevent saving any
lead record if the owner is a queue, which is not the requirement.

NEW QUESTION # 246
......
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