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We believe that the best brands are those that go beyond expectations. They don't just do the job — they go deeper and become the
fabric of our lives. Therefore, as the famous brand, even though we have been very successful we have never satisfied with the status
quo, and always be willing to constantly update the contents of our 500-442 Exam Torrent. Decades of painstaking efforts have put
us in the leading position of 500-442 training materials compiling market, and the excellent quality of our 500-442 guide torrent and
high class operation system in our company have won the common recognition from many international customers for us.

Cisco 500-442 Exam Syllabus Topics:

Section Weight Objectives
Topic 1: Advanced Features 10% - Understand CCE features beyond default settings

- Describe access tools

- Explain call flow

- Understand Contact Center basics

- Describe CCE components and architecture

- Configure agent teans and supervisors
Topic 3: Configuration and Implementation 20% - Utilize Finesse admmnistration tool

- Implement precision routing

- Configure RONA support

Topic 4: Advanced Configuration 20% - Configure roles and departiments

- Implement VXML applications

Topic 5: Reporting 10% - Utilize Cisco Unified Intelligence Center (CUIC)
- Build basic ICM scripts

- Configure basic agent finctionality

- Configure basic call treatment

- Deploy basic call settings

Topic 2: Overview 20%

Topic 6: Basic Calls and Agent Settings 20%
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Administering Cisco Contact Center Enterprise (500-442) PDF dumps are the third and most convenient format of the
Administering Cisco Contact Center Enterprise (500-442) PDF questions prep material. This format is perfect for busy test takers
who prefer to study for the Administering Cisco Contact Center Enterprise (500-442) exam on the go. Questions bank in the
ExamPrepAway Cisco 500-442 Pdf Dumps is accessible via all smart devices. We also update Administering Cisco Contact Center
Enterprise (500-442) PDF questions regularly to ensure they match with the new content of the 500-442 exam

Cisco Administering Cisco Contact Center Enterprise Sample Questions
(Q13-Q18):

NEW QUESTION # 13
What is the maximum number of attributes that can be assigned to an Agent?

A0
B. 1
C.2
D.3

Answer: B

Explanation:

In Cisco Contact Center Enterprise (CCE) environments, an agent can be assigned a maximum of 50 attributes. These attributes can
nclude skills, proficiency levels, and other characteristics that help in routing calls to the most appropriate agent based on the
requirements of the incomng contact and the agent's expertise. References:This information is typically found in Cisco CCE
documentation, particularly in sections related to agent configuration and skill management.

NEW QUESTION # 14
What is the suggested mechanism to offer coaching to agents by supervisors?

A. TeamMessage

B. Email

C. Whisper coaching
D. Desktop chat

Answer: C

Explanation:

Cisco CCE provides supervisors with several real-time monitoring and intervention tools. For coaching agents during live calls, a
specific mechanism exists that allows supervisors to communicate without the customer hearing,

Why the Correct Answer is Right: D is correct. Whisper Coaching is the Cisco CCE feature specifically designed for supervisor
coaching of agents during live calls. The supervisor can join the call in whisper mode-only the agent hears the supervisor's coaching,
while the customer cannot hear the supervisor. This is the recommended mechanism for real-time agent coaching as documented in
the Cisco Finesse Supervisor Guide.

Why Each Incorrect Answer is Wrong: A is wrong because TeamMessage allows supervisors to send broadcast text messages to
their team through Finesse-this is for general announcements, not real-time call coaching. B is wrong because Desktop chat allows
text communication but is not suitable for real-time coaching during a live customer call-it would distract the agent. C is wrong
because Email is asynchronous communication, entirely unsuitable for real-time coaching during a live customer call where immediate
guidance is needed.

NEW QUESTION # 15
What are two PCCE deployment models that support the Avaya ACD Integration? (Choose two.)

A. PCCE Lab Mode
B. DPCCE 12K

C. PCCE Admin Mode
D. PCCE 2K
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E. DPCCE 4K

Answer: A,C

NEW QUESTION # 16
Which server holds the .wav files on a UCCE environment?

A. Media Server

B. ICM Router

C. VXMLGW

D. CVP reporting server

Answer: A

NEW QUESTION # 17
Which tool can be used to verify the configuration of Basic Call settings?

A. Deleted Objects tool
B. Router Log Viewer
C. Call Tracer

D. ICM Script Editor

Answer: C

NEW QUESTION # 18

Real 500-442 questions in our PDF document can be viewed at any time from any place using your smartphone, tablet, and laptop.
Ifyou are busy and don't have time to sit and study for the Admistering Cisco Contact Center Enterprise 500-442 test, download

and use Cisco 500-442 PDF dumps on the go. To pass the Cisco 500-442 exam, it is recommended that you simply use
ExamPrepAway 500-442 real dumps for a few days.
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