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You don't have to install excessive plugins or software to attempt this Microsoft MB-230 practice test. This version of MB-230
practice exam is supported by these operating systems: Windows, Mac, 10S, Linux, and Android. It is a customizable Microsoft
MB-230 Practice Exam. It means takers can change its duration and MB-230 practice test question numbers. The actual Microsoft
MB-230 exam environment that the practice exam creates is beneficial to counter Microsoft Dynamics 365 Customer Service
Functional Consultant (MB-230) exam anxiety.

As 1s known to us, our company is professional brand established for compiling the MB-230 study materials for all candidates. The
MB-230 study materials from our company are designed by a lot of experts and professors of our company in the field. We can
promise that the MB-230 study materials of our company have the absolute authority in the study materials market. We believe that
the study materials designed by our company will be the most suitable choice for you. You can totally depend on the MB-230 Study
Materials of our company when you are preparing for the exam.

>> MB-230 Valid Exam Cost <<

Get the Right Q&A in Microsoft MB-230 Exam Questions

We have free demo for MB-230 study guide for you to have a try, so that you can have a deeper understanding of what you are
going to buy. The free domo will show you what the complete version for MB-230 exam dumps is like. Furthermore, with the
outstanding experts to verify and examine the MB-230 Study Guide, the correctness and quality can be guaranteed. You can pass
the exam by using the MB-230 exam dumps of us. You give us trust, we will ensure you to pass the exam

Microsoft Dynamics 365 Customer Service Functional Consultant Sample
Questions (Q76-Q81):

NEW QUESTION # 76

Youneed to configure entitlements for contracts.

What should you use? To answer, select the appropriate options in the answer area.
NOTE:Each correct selection is worth one point.
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Customers must have contracts that allow them to call Lamna Healthcare 10 times a year for help.

In addition to the 10 free calls, customers must be able to send 15 emnails a year for support.

If'you want to restrict support through the phone channel to 80 hours and email to 20 hours, create individual entitlement channel
records and add their total terns.

Box 2: Entitlerment Channel

The Entitlement Channel section specifies the support channel through which the customer can reach the organization and seek
support.

Use this section to define the channels your customers are entitled to and track the customer support term for each channel. For
example, you can add phone and email as the channels through which you'll offer support.

If'you want to restrict support through the phone channel to 80 hours and email to 20 hours, create individual entitlement channel
records and add their total terns.

Box 3: Auto-calculate

The remaining term is auto-calculated and shows the total number of hours or cases remaining for the custormer's entitlement.
Reference:

httpsz/docs.microsoft.com/en-us/dynamics365/customer-service/create-entitlement-define- support-terms-custom

NEW QUESTION # 77

You are an Omnichannel supervisor for a company.

The manager wants to improve response times and customer satisfaction.

You need to configure Omnichannel queues using standard functionality.

Which capabilities should you enable? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Queue Management Show théwcustomer the total time in the gueue.
Show the customer the total time in the queue.
\'Shaw the customer the average wait time.
{Show the customer the average time in a chat.

IShow the customer the total number of chats in progress.

Queue Rauting Route the chat based on agent location.
Route the chat based on agent location.
Route the chat based on bookable resource booking.
Route the chat based on agent skill.
| Route the chat based on work order type.

Answer:
Explanation:
Answer Area
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Queue Management how the omerthe total time in the gueye
Show.thie customer the total time in the queue.
Shawsthe customer the average wait time.
Show the customer the average time in a chat.
Show the customer the total number of chats in progress.
QueuéRouting e o
Route the chat based on agent location.
Route the chat based on bookable resource booking.
Route the chat based on agent skill.
Route the chat based on work order type.
NEW QUESTION # 78
Hotspot Question

You are creating a bot by using Power Virtual Agents to work within Dynamics 365 Customer Service.
The bot must support voice and chat capabilities. The bot must also meet the following requirements:

- When a user starts the conversation, the bot should ask if they need

help with installation or support.



- The user nust be able to talk to a live person when requested.

You need to configure the bot.

‘What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area
Requirement Configuration

Start the conversation. | ~\ v

Create topics.

Customize the default canvas.

Create a Power Automate cloud flow.

Talk to a live person. v

Add comments to the bottom.

Use click-to-call.

User agent transfers.

Cleaté A Péweér Automate cloud flow.

Answer:
Explanation:
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Requirement Configuration

Start the conversation.

Create topics.
Customize the default canvas.
Create a Power Automate cloud flow.

Talk to a live person.

Add comments to the bottom.

Use click-to-call.

User agent transfers.

Create a Power Automate cloud flow.

NEW QUESTION # 79

A company installs and services air filtration units for industrial manufacturing plants. The company is implementing Dynamics 365
Customer Service.

Each regional location supports a specific geographic region. Installers and service technicians are dispatched from these regional
locations.

Youneed to configure the system to optimize work scheduling,

How should you configure the system? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



. - EEMicrosoft Dpten
Limit the service area o' cach regional dispatching B
location to a 50-mile radius. :
Sites
Seryice activity
Resource category
Organizational unit
Ensure that the company only assigns a technician v
that is certified to service'a specific unit. :_ Resourcegroup
'Bookable resource
| Resource category
' Resource charactenstic
Answer:
Explanation:
Requirement Option
Limit the service area of each regional dispatching = —
location to 2 50-mile radius. R
Sites
. Service activity
Microsoft Resource category
Organizational unit
Ensure that the company only assigns‘a technician -
that is certified to service a spedfic unit. | @ﬁ}gé_ﬁ_ﬁ_ T AP
'Bookable resource
Resource category
' Resource charactenstic

Reference:
https://docs.microsoft.conven-us/dynamics365/customer-service/basics-service-service-scheduling
https://docs.microsoft.comven-us/dynamics365/customer-service/resource-categories-service-scheduling

NEW QUESTION # 80

A customer uses Dynamics 365 for Customer Service.

Customer service representatives must be able to create knowledge base articles.

Youneed to ensure that all knowledge base articles are submitted for review and approval before they are made available to use.
Which four actions must be performed in sequence? To answer, move the appropriate actions fiom the list of actions to the answer
area and arrange them in the correct order.



Actions Answer Area
Select Associate category

Assign the article

Publish the article @

Create an alternate key

©

Approve the article

Create a knowledge article

Select Create major version

Mark the knowledge article for
review

Answer:

Explanation:
Answer Area

Create a knowledge article

Mark the knowledge article for review

Approve the article

Publish the article

1 - Create a knowledge article

2 - Mark the knowledge article for review

3 - Approve the article

4 - Publish the article

Reference:

httpsz//docs.microsoft.com/en-us/dynamics365/customer-engagement/custormer-service/customer-service- hubuser-guide-
knowledge-article

NEW QUESTION # 81

Our company has successfully launched the new version of the MB-230 study materials. Perhaps you are deeply bothered by
preparing the exam. Now, you can totally feel relaxed with the assistance of our study materials. Our products are reliable and
excellent. What is more, the passing rate of our MB-230 Study Materials is the highest in the market. Purchasing our MB-230 study
materials means you have been half success. Good decision is of great significance if you want to pass the exam for the first time.

Exam MB-230 Cram Questions: https//www.dumpcollection.comMB-230_braindumps.html

Microsoft MB-230 Valid Exam Cost Because this exam s difficult, through it, you may be subject to international recognition and
acceptance, and you will have a bright future and holding high pay attention, Microsoft MB-230 Valid Exam Cost You can spend
more time doing other things, As long as you spend less time on the game and spend more time on learning, the MB-230 study
materials can reduce your pressure so that users can feel relaxed and confident during the preparation and certification process on
the MB-230 exam, With the help of our MB-230 training guide, your dream won’t be delayed anymore.

Is it possible to design a low-budget flier that really MB-230 sells a product, This is money Southwest doesn't have to spend
because of its efficient turnaround, Becausethis exam is difficult, through it, you may be subject to Valid MB-230 Exam Experience
international recognition and acceptance, and you will have a bright future and holding high pay attention.
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You can spend more time doing other things, As long as you spend less time on the game and spend more time on learing, the MB-
230 Study Materials can reduce your pressure so that users can feel relaxed and confident during the preparation and certification
process on the MB-230 exam

With the help of our MB-230 training guide, your dream won’t be delayed anymore, Go and come to us!
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