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EE #83
A Marketing Cloud admin wants to ensure no one could access the API with their Marketing Cloud user credentials.
Which security setting would control this behavior?
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A. Select 'Enable Audit Trail Data Collection’

B. Deselect 'Exclude API Users From Password Expiration

C. Select 'Identity Verification

D. Deselect 'Enable Username and Password for Web Services'

HE: D

Y.
The security setting 'Enable Username and Password for Web Services' allows users to access the API with their Marketing Cloud
username and password. Ifthis setting is deselected, users will need to use an API user or an installed package to access the API

AE #84
A Marketing Cloud admin wants to create a suppression list for hard-bounced email addresses Where could the details be found?

A. Run a Bounce Email Report

B. Query the Bounce Data View

C. Run an Account Send Summary Report
D. Query the Send Log

HE: B

L

To create a suppression list for hard-bounced email addresses, the most direct approach is to query the Bounce Data View in SQL.
This Data View contains all bounce-related information, allowing admins to specifically filter for hard bounces by the bounce
category. Using a query activity, the admin can extract all hard bounce records and create a dynamic or static suppression list based
on these results. This method is efficient and ensures that only relevant data is included in the suppression list.

Reference: Salesforce Help - Querying Data Views for Bounce Information

HE #85
Which activity should be used for multivariate content testing within Journey Builder?

A. Random Split
B. Engagement Split
C. Content Split
D. Decision Split

HE. C

ME:

The Content Split activity should be used for multivariate content testing within Journey Builder. This activity allows the journey to
send different versions of email content to different audience segments and measure their performance based on open or click rates.
The other activities are not suitable for multivariate content testing,

EE #86

A Marketing Cloud admin has been asked to grant full administrator permissions to a new user.
Which two standard roles should be selected for the new user?

Choose 2 answers

A. Data Manager

B. Administrator

C. Marketing Cloud Administrator

D. Marketing Cloud Security Administrator

He: BC

Y.
Administrator and Marketing Cloud Administrator are two standard roles that should be selected for the new user. Administrator is
a standard role that grants full access to all features and functions in Marketing Cloud, such as creating and managing users, roles,



permissions, business units, and security settings. Marketing Cloud Administrator is a standard role that grants access to all features
and functions in Marketing Cloud except for user management. By selecting both roles, the new user will have full administrator
permissions in Marketing Cloud

EAE #87
Northern Trail Outfitters' employees are NOT receiving emails because the messages are being blocked by Spam filters.
How could the Marketing Cloud admin address this issue?

A. Provide the IT teama list of relevant I[P Addresses to whitelist in their spam filter

B. Ensure employees have opted in to the test email list or data extension

C. Ask employees to use personal email addresses instead of corporate email addresses
D. Import employee email addresses into All Subscribers with an "Active status

HE: A

Y.

To address the issue of Northern Trail Outfitters' employees not receiving emails due to spam filters, the Marketing Cloud admin
should provide the IT team with a list of relevant IP addresses to whitelist in their spam filters. This action will help ensure that emails
sent from Marketing Cloud do not get blocked by the company's emmil security systens, thereby improving deliverability and
ensuring that internal communications reach their intended recipients.

Reference: Salesforce Help - [P Address Whitelisting
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