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HE#11
What is the purpose of creating test data and "dummy" users?

¢ A. Conducting OGL kickoff
¢ B. Determining the project scope and timeline
e (. Meeting OGL data requirements

Ef#: C

fEEL:
Test data and "dummy" users are created to meet OGL data requirements, enabling realistic testing of guides and processes in a
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controlled environment. This ensures content functionality without impacting live data. Determining scope and timeline (option A) is a
planning activity, and conducting the kickoff (option B) is a meeting, neither of which involves test data directly.

HP#12
Preparing end users to look for help in OGL and preparing support contacts to guide users with OGL are best practices during

which activity?

¢ A Refine phase
¢ B. OGL kickoff
e C. Hypercare

Ef#: C

TR

Hypercare, the post-launch support period, is when best practices like preparing end users to use OGL's help features and training
support contacts to assist with OGL are implemented. This phase focuses on smoothing the transition to live use, ensuring users
know where to find assistance and support staff are equipped to guide them. The Refine phase (option A) is for content optimization,
not user preparation, and the OGL kickoff (option C) is for project initiation, not post-launch support. Hypercare's enphasis on
immediate user enablement and support readiness makes it the ideal context for these activities, ensuring a seamless go-live
experience.

HM#13
‘What action might you take based on results from the Search Terns dashboard?

A. Unpublish a guide.

B. Remove a display group.
C. Add a display group.

D. Remove a guide.

Ef#: C

fEEL:

The Search Terns dashboard tracks what users search for in the OGL console, revealing gaps or unmet needs in content
accessibility. If users frequently search for topics not easily found, adding a display group (option C) can organize related content
more effectively, improving discoverability. Unpublishing (option A) or removing (option B) a guide addresses content status, not
search behavior, while removing a display group (option D) might worsen accessibility. Adding a display group aligns with proactive
enhancement based on search insights, ensuring users find relevant guides more efficiently-a practical response rooted in user-driven
data.

HRE #14
What is OGL on OGL an exanple of?

¢ A Business Process Training
e B. OGL Training
e C. Fusion Application

EfE: B

AR :

"OGL on OGL" refers to using Oracle Guided Learning to train users on OGL itself, making it an example of OGL Traming. It's not
a Fusion Application (option A) or Business Process Training (option C), which focuses on broader processes rather than OGL-
specific usage.

HE #15
‘Which OGL analytics dashboard provides data on how many of each type of guide is available in the OGL console?



A. Activity dashboard
B. Feedback dashboard
C. Users dashboard

D. Content dashboard

Ef#: D

R

The Content dashboard in OGL provides a detailed breakdown of the content inventory within the console, including the quantity of
each guide type (e.g., Base Guides, Process Guides, Smart Tips). This dashboard is essential for content management, offering
visibility into the total number and categories of guides available, whether in Draft, Published, or Archived status. The Users
dashboard (option A) focuses on user activity and login metrics, the Activity dashboard (option B) tracks guide usage and
engagement over time, and the Feedback dashboard (option D) analyzes user ratings and comments. Only the Content dashboard
directly addresses the question of "how many" by type, making it indispensable for content audits and planning, ensuring teams know
the scope of their resources.
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