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54. Frage

A deployment specialist sends an Inbox message to your customer audience "Loyalty Program". The next week, they send a
message to the same audience using the Replace Inbox feature, but now that audience has some members that no longer exist. What
is the expected outcome?

e A The new message replaces the first message for every user who received the first message, regardless if they still exist in
the audience or not

¢ B. The new message replaces the first message only for users who no longer exist in the audience

e (. Allusers receive the new message, but only if they're read the first message

e D. The new message replaces the first message, and for users who no longer exist in the audience, the first message is deleted
from the user's inbox
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Antwort: A

55. Frage
Which two statement are true when using Journey Data and Contact Data within Journey Builder?
Choose 2 answers

A. Contac data is dynamic data that retrieves the latest value upon decision split execution.
B. journey Data is a set of static values passed into the journey for each contact.

C. Journey Data is dynamic data that retrieves the latest value upon decision split execution
D. Contact Data is a set of static values passed into the Journey for each contact.

Antwort: A,B

56. Frage
‘Which channel solution is managed by the sitemap in Interaction Studio?

A. Mobile

B. Web

C. Serve-side
D. Emuil

Antwort: B

57. Frage
How does Send Time Optimization (STO) help marketers optimize their marketing campaigns?

A. STO uses all commercial and transactional send data to determine trends in message engagement and optimize sends
B. STO analyzes the best time to send a scheduled batch send from Email Studio based on the content in the email

C. STO can help send SMS messages at the time individuals are most likely to engage with the message

D. STO predicts the best time to send a message for each contact through Journey Builder

Antwort: D

58. Frage
Which three statements are true for MC Behavioral Triggers?

A. Behavioral Triggers are not editable

B. Behavioral Triggers are mandatory for Commerce Cloud integrations.

C. Behavioral Triggers require a catalog of assets

D. Behavioral Triggers can be triggered from interactions with both Content and Products
E. Collect tracking code is necessary to use Behavioral Triggers

Antwort: C,D,E
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