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SAP Certified Associate - Positioning SAP Business AI Solutions as part of
SAP Business Suite 32 & C-BCBAI-2509 B [ /& (Q13-Q18):

HM #13
(What is Deep Learning?)

e A. Al systems that use self-supervised learning on vast data to performa variety of tasks, such as writing documents or
creating images.

¢ B. A subset of Al that focuses on enabling computer systens to learn and improve from experience or data, incorporating
elements from fields like computer science, statistics, and psychology.

¢ C. A technology that equips machines with human-like capabilities such as problem-solving, visual perception, speech
recognition, decision-making, and language translation.

¢ D. A branch of Machine Learning that uses muilti-layered neural networks to analyze complex data patterns that may employ
different learning methods.

Ef#: D

fERL:

Comprehensive and Detailed Explanation From Exact Extract: Deep Learning is a branch of Machine Learning that utilizes multi-
layered neural networks to analyze and interpret complex data patterns, often employing various learning methods such as
supervised, unsupervised, or reinforcement learning, This distinguishes it from broader Al definitions, general machine learning, or
specific foundation model applications.

Exact extracts supporting this:

"Deep learning is the specialized subtype of machine learning that processes and interprets the complex inputs, including visual data
from..."sap.com

"Deep learning (DL) is a data-centric subset of machine learning that uses neural networks with multiple (deep) layers to learn and
extract features from..."sap.com

"Unlike machine learning algorithis that rely heavily on structured data nputs, deep learning models can effectively process
unstructured data ..."community.sap.com Other options are incorrect because:

Option A: This describes artificial intelligence (Al) in general, which encompasses human-like capabilities across various domains.
Option B: This defines machine learning (ML), the broader field focused on learning from data without explicit programming,

Option D: This refers to foundation models or generative Al systems that use self-supervised learning for multi-modal tasks.
Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Sourced from the
official SAP resource "What is deep learning? | SAP" and SAP Learning course "Summarizing Al," which position deep learning as a
subset of machine learning within SAP Business Al frameworks. Additional support from SAP Community blogs on understanding
Al, ML, and DL, aligned with C_BCBAI 2502 certification materials for explaining Al concepts in business contexts.

I #14
(What are some essential value propositions of SAP Business AI? Note: There are 3 correct answers to this question.)

e A, Deployment of Joule, an advanced Al copilot, to help interpret business data and provide intelligent responses to business
inquiries

B. Use of'the best technology on the market and strategic partnerships with industry leaders.

e C. Replacement of human workers with Al agents to reduce cost and human error.

D. Use of extensive business data extracted fromareas including Finance, Supply Chain, Procurement, and Human
Resources.

E. Training of large multi-modal foundation models based on customer-specific business data.

IEf#: A. B. D

A -
Comprehensive and Detailed Explanation From Exact Extract: The essential value propositions of SAP Business Al enphasize its



relevance through grounding in extensive business data across key areas like Finance, Supply Chain, Procurement, and Human
Resources, reliability via utilization of leading technology and strategic collaborations with industry leaders, and transformative
capabilities with tools like Joule, the advanced Al copilot that interprets business data and delivers intelligent responses to inquiries.
These propositions position SAP Business Al as a solution that drives efficiency, innovation, and productivity without aiming to
replace human workers but rather to augment them, while avoiding training foundation models directly on customer-specific data to
uphold privacy and ethics.

Exact extracts supporting this:

Use of extensive business data: "Al is grounded in business data and embedded into every business function, driving impact...
Industry-specific benefits: Drives value across fimctions like supply chain (agile, resilient, customer-centric), procurement (optimize
spend, reduce risk), finance (manage risk, ensure compliance), HR (employee engagement, faster hiring)...".sap.com "With SAP
Business Al, we are building the system of intelligence with three core principles: relevant, reliable, and responsible. Relevant SAP's
Al.."news.sap.com "SAP Business Al provides reliable, accurate, and secure generative Al that is grounded in customers' business
data..." learning.sap.com Deployment of Joule: "Al-powered scenarios: Access to over 230 Al-powered scenarios, expanding to
400 by the end of 2025, with Joule enabling navigational and transactional tasks up to 90% faster.".sap.com "Process procurement
data searches 95% faster with Joule... Speed up HR tasks 90% faster with Joule n SAP SuccessFactors... Conplete sales tasks
80% faster with Joule in SAP Sales Cloud.".sap.com Use of best technology and partnerships: "SAP Business Al provides reliable,
accurate, and secure... we established an Al foundation..." learning.sap.com "Reliable: built on best technology and
partnerships...".news.sap.com Other options are incorrect because:

Option B: SAP does not train large multi-modal foundation models on customer-specific data; instead, it grounds Al in business data
using techniques like retrieval-augmented generation (RAG) to ensure privacy, as "Customer data is not shared with third-party large
language model (LLM) providers for training their models." (from related ethics, but aligned with value props focusing on secure
grounding rather than training).

Option E: SAP's propositions focus on augmentation and collaboration, not replacement, as "Solve complex challenges with Al
agents that securely collaborate across your entire business... Helps teanms get more done faster and more efficiently with Al that
understands business processes and data.".sap.com Reference from Positioning SAP Business Al Solutions as part of SAP Business
Suite documents or Study Guide: Derived from the official SAP Business Al product page and SAP Learning course "Discovering
SAP Business Al," specifically units on articulating the value of SAP Business Al, which highlight relevance (data grounding),
reliability (tech and partnerships), and tools like Joule as core propositions for integrating Al into the SAP Business Suite. Additional
support from SAP News blogs on unlocking potential with SAP Business Al, aligned with C_ BCBAI 2502 certification materials.

R #15
How can you interact with Joule and boost productivity and decision-making? Note: There are 3 correct answers to this question.

A. Navigational
B. Educational
C. Informational
D. Analytical

E. Conventional

EfE: A. C. D

HRE #16

(What does business Al mean? Note: There are 3 correct answers to this question.)

A. Technology foundation
B. Customrer centricity

C. Enterprise data

D. Processes

Ef#: A.C. D

A -

Comprehensive and Detailed Explanation From Exact Extract: Business Al in SAP is defined as the combination of technology
foundation (the underlying Al technology), enterprise data (the business data it leverages), and processes (the business processes it
enhances and automates). This holistic approach ensures Al is embedded in business contexts for relevant, reliable, and responsible
outcomes, with customer centricity and agility as resulting benefits rather than core components.

Exact extracts supporting this:

"What does SAP Business Al mean? Essentially three things: The technology it is based on. The enterprise data it is trained on. The



processes it runs through."learning, sap.com Enterprise data: "Grounded in customers' business data."learning.sap.com Processes:
"Embed Al features across all business processes, delivering immediate value to businesses. "events.sap.com "Automating processes,
and enabling predictive analytics."community.sap.com Technology foundation: "The technology it is based on."learning.sap.com
"These Al functionalities are designed to help businesses automate processes, gain insights from data, improve decision-
making,"community.sap.com Other options are incorrect because:

Option B: Customer centricity is a benefit or principle in SAP solutions (e.g., in supply chain), but not a core definitional component
of business AL

Option D: Agility is an outcome enabled by business Al, such as increasing business agility, but not part of its findamental definition.
Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: From the SAP
Learning course "Discovering SAP Business Al" specifically the unit "Explaining the role of SAP Business Al," which defines
business Al as the intersection of technology, data, and processes. Supported by SAP community blogs and product overviews,
aligning with C_BCBAI 2502 certification for positioning Al in the SAP Business Suite.

HE#17
What are some of the challenges LLMs face that SAP Knowledge Graph tries to deal with?

A. Generating factually incorrect or fabricated information
B. Providing subjective and contextual information

C. Overlooking relationships between entities

D. Capturing of dynamic and real-time information

EM: AL C

A -

The SAP Knowledge Graph addresses key challenges faced by large language models (LLMs), as per SAP Business Al
documentation. Generating factually incorrect or fabricated information (hallucinations) is mitigated by grounding LLMs in structured,
verified enterprise data, ensuring accuracy. Overlooking relationships between entities is tackled by the Knowledge Graph's ability to
map and contextualize data relationships, providing a comprehensive view of interconnected nformation. While capturing dynamic,
real-time information and providing subjective, contextual information are challenges, they are not primary focuses of the Knowledge
Graph, which emphasizes structured data and factual grounding. These capabilities enhance the reliability of Al-driven insights.
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