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Fragenkataloge zur Salesforce FS-Con-101 Zertifizierungspriifing von EchteFrage sind zutreffender, autoritirer und leichter zu
verstehen als die aus anderen Webseiten. Wihlen Sie EchteFrage, werden Sie niemals bereuen. Falls Sie noch ein paar Sorgen
haben, konnen Sie einige kostenlosen Testfragen und Antworten als Testvision durch unsere Webseite EchteFrage herunterladen.
Nachdem Sie die Fragenkataloge zur Salesforce FS-Con-101 Zertifizierungspriifung von EchteFrage gekauft haben, kénnen Sie
sicherlich erfolgreich bestehen.

Wenn Sie ein Pendler sind, wenn Sie die Salesforce FS-Con-101 Priifung so schnell wie moglich bestehen mochten, dass ist
EchteFrage Thre beste Wahl. Unser EchteFrage bietet Thnen die Testfragen und Antworten von Salesforce FS-Con-101, die von
den IT-Experten durch Experimente und Praxis erhalten werden und tber IT-Zertifizierungserfahrungen tiber 10 Jahre verfligt. Mit
EchteFrage konnen Sie nicht nur Zeit sparen, sondern auch die Salesforce FS-Con-101 Zertifizierungspriifing leicht und ziiglich
bestehen.
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FS-Con-101 Musterpriifungsfragen, FS-Con-101 Priifungen

Wollen Sie Thre Féhigkeit beim Lernen der Salesforce FS-Con-101 Zertifzierungsunterlagen verbessern und sich von anderen besser
anerkannt? Salesforce Priifimgen helfen Thnen, Thre Fahigkeit zu verbessern. Wenn Sie die FS-Con-101 Zertifizierung besitzen,
konnen Sie Thre Arbeit besser erledigen. Obwohl die FS-Con-101 Priifing sehr schwierig ist, kénnen Sie sich nicht um die


https://www.zertfragen.com/FS-Con-101_prufung.html
https://www.zertpruefung.ch/FS-Con-101_exam.html
https://www.echtefrage.top/FS-Con-101-deutsch-pruefungen.html
https://www.it-pruefung.com/FS-Con-101.html

Vorbereitung der Priifing sorgen. Nach der Nutzung der EchteFrage FS-Con-101 Dumps konnen Sie die Salesforce FS-Con-101
Priifung zn bestehen und auch die entsprechenden Kenntnisse beherrschen.

Salesforce Certified Field Service Consultant FS-Con-101 Priifungsfragen mit
Losungen (Q126-Q131):

126. Frage

Service resources at Universal Containers (UC) frequently work in more than one service territory.

The current scheduling policy looks only at primary territory. While UC still wants the optimizer to use the service resource's primary
territory when scheduling, UC also wants the scheduling policy to look at the resource's secondary service territories.

Which two scheduling policy changes should a Consultant recommend?

Choose 2 answers

A. Include the Mateh Territory Work Rule.

B. Deselect Working Location Enable Primary on the Working Territories Work Rule.
C. Remove the Match Territory Work Rule.

D. Select Working Location Enable Primary on theWorking Territories Work Rule:

Antwort: A,D

Begrindung;

Working Location Enable Primary is a setting on the Working Territories work rule that defines whether resources should be
matched with service appointments based on their primary territory only or any territory they belong to[186]. Match Territory is a
work rule that defines whether resources shouldbe matched with service appomntments based on their territories[ 187]. Selecting
Working Location Enable Primary on the Working Territories Work Rule and including the Match Territory Work Rule would allow
Universal Containers' scheduling policy to look atboth primary and secondary service territories by enabling matching resources with
service appointments based on any territory they belong to and prioritizing matching resources with service appointments based on
therr territories. Removing the Match Territory Work Rule would not allow Universal Containers' scheduling policy to look at both
primary and secondary service territories because it would disable matching resources with service appointments based on their
territories. Deselecting Working LocationEnable Primary on the Working Territories Work Rule would not affect Universal
Containers' scheduling policy because 1t is already deselected by default. References: https//help.salesforce.
convs/articleView?id=sf.fs_scheduling policies work rules working_territories.htm&type=5 https//help.
salesforce.convs/articleView?id=sf.fs_scheduling policies work rules match territory. htm&type=>5

127. Frage

Universal Containers wants to dispatchemergency work identified throughout the day that needs to be completed before lower-
priority work.

‘What should the Consultant recommend to meet this requirement?

A. Apply the Reshuftle action within the Gantt.

B. Write a batch Apex class to unschedule low priority work orders.

C. Define a Global Optimization job to run hourly.

D. Create a custom Gantt action to call an Apex class to reschedule appointments.

Antwort: A

Begriindung;

Reshuffle is an action within the Gantt that allows rescheduling multiple service appointments at once based on predefined criteria
such as emergency priority, travel time, or skills[209]. Reshuffle would allow Universal Containers to dispatch emergency work
identified throughout the day that needs to be completed before lower- priority work byrunning a reshuffle action that prioritizes
emergency work and assigns it to the best available resources[210]. Defining a Global Optimization job to run hourly would not
allow Universal Containers to dispatch emergency work identified throughout the day that needs to be completed before lower-
priority work. Global Optimization is a feature that allows rescheduling muttiple service appointments at once based on predefined
criteria such as emergency priority, travel time, or skills[211]. Running a Global Optimization job hourly would not be responsive
enough for emergency work identified throughout the day. Creating a custom Gantt action to call an Apex class to reschedule
appointments would not be necessary for Universal Containers to dispatch emergency workidentified throughout the day that needs
to be completed before lower- priority work. Custom Gantt actions are actions within the Gantt that can be customized using Apex
code to perform specific tasks such as sending notifications or updating fields[212].Creating a custom Gantt action would require
additional development and maintenance and would not leverage the existing Reshuffle action.

Writing a batch Apex class to unschedule low priority work orders would not allow Universal Containers to dispatch emergency



work identified throughout the day that needs to be completed before lower-priority work. Batch Apex is a way of processing large
volumes of data asynchronously using Apex code[213].

Writing a batch Apex class would require additional development and maintenance and would not leverage the existing Reshuffle
action. References: https:/help.salesforce.conys/article View?id=sf.

f5_gantt reshuffle_overview.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

f5_gantt reshuffle run.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

f§_optimization _global overview.htm&type=5 httpsz/help.salesforce.comys/article View?id=sf.

f§_gantt custom actions_overview.htm&type=>5httpsz/developer.salesforce.com/docs/atlas.en-us.apexcode.

meta/apexcode/apex batch interface.htm

128. Frage
A customer wants to return a defective product instead of scheduling a Service Appointment.
How should this product be tracked in Salesforce Field Service?

A. Create a Work Order and Work Order Line Item.

B. Create a Return Order and relate it to the Product.

C. Create a Return Order and Return Order Line Item.

D. Create a Product Request and Product Request Line Item.

Antwort: C

Begrindung;
This option allows tracking the return of a defective product and its replacement with a new one, ifapplicable.
References:https:/help.salesforce.convs/article View?id=sf.fs_return_orders overview.htm&type=5

129. Frage
UniversalContainers (UC) wants to deploy Knowledge to its field team,
How should UC ensure its Technicians can access Knowledge Articles offline?

A. Use the Salesforce mobile app with deep linking to the Salesforce Field Service mobile app.

B. Use Work Types to assign associated Articles to Work Orders.

C. Write a workflow that associates Articles to Work Orders based on a pickiist on the jork Order.
D. Create a custom mobile app that syncs articles based on Service Appointment assignments

Antwort: C

Begrindung;

Articles are records that contain information or mstructions about products, services, or processes[168]. Work Orders are records
that track customer requests for service such as repairs or maintenance[ 169]. Writing a workflow that associates Articles to Work
Orders based on a picklist on the Work Order would allow Universal Containers to ensure its Technicians can access Knowledge
Articles offline by creating a workflow rule that triggers when a picklist value on the work order is selected and adds the relevant
articlesto the work order related list[170]. Using Work Types to assign associated Articles to Work Orders would not work
because Work Types are records that define the standard tasks and duration for a specific type of work and do not have a direct
relationshipwith articles[171]. Using the Salesforce mobile app with deep linking to the Salesforce Field Service mobile app would
not work because deep linking is a feature that allows launching one app from another app and does not affect offline access[172].
Creating a custommobile app that syncs articles based on Service Appointment assignments would not work because it would
require additional development and maintenance and would not leverage the existing Salesforce Field Service mobile app

features[ 173]. References: https:/help.salesforce.convs/article View?id=sf knowledge article types.

htm&type=>5 https:/help.salesforce.comvs/article View?id=sf.fs_work orders.htm&type=5 https:/help.

salesforce.com/s/article View?id=sf.fs_work orders knowledge articles.htm&type=Shttps:/help.salesforce.
comvs/articleView?id=sf.fs_work types overview.htm&type=5 https:/help.salesforce.convs/article View?

id=sffs_mobile deep linking htm&type=5Shttps:/help.salesforce.convs/article View?id=sf

5 mobile_overview.htm&type=5

130. Frage
One of Universal Containers' customers reported that the Technician sent to therr site left without cleaning up the work area
afterward.



How can Universal Containers ensure that a different Technician is assigned all future work for that Customer?

A. Create a new Work Order Validation Rule.

B. Remove the Technician as a Preferred Resource.
C. Assign the Technician to a new Service Territory.
D. Create an ExcludedResource for the Account.

Antwort: D

Begrindung;

Excluded Resources are used to prevent certain service resources from being assigned to specific accounts or locations based on
customer feedback or preferences. Assigning theTechnician to a new Service Territory would affect all their service appointments,
not just those for that Customer. Removing the Technician as a Preferred Resource would not prevent them from being assigned to
that Customer, but would lower their priority. Creating a new Work Order Validation Rule would not affect the scheduling or
optimization of service appointments, but would only validate data entry on work orders. References: httpsz/help.salesforce.
conys/articleView?id=sf.fs_excluded resources.htm&type=5 https://help.salesforce.com/s/article View?id=sf.

f5_territories. htm&type=5Shttps:/help.salesforce.conys/article View?id=sf.fs_preferred resources.htm&type=5

Umunsere EchteFrage eine der zuverlissigen Merken im Gebiet der I'T zu werden, bieten wir Sie die vollstandigsten und die neusten
Prifimgsaufgaben der Salesforce FS-Con-101. Mit Hilfe unserer Softwaren bestanden fast alle Kéufer Salesforce FS-Con-101, die
als eine sehr schwere Priifung gilt, mit Erfolg. Deshalb haben wir Konfidenz, Thnen unseren Produkten zu empfehlen. Wir kénnen
noch garantieren, falls Sie die Salesforce FS-Con-101 mit Hilfe unserer Software noch nicht bestehen, geben wir Thnen die volle
Gebiihren zuritick. Alles in allem hoffen wir, dass Sie sich beruhigt vorbereiten.
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Salesforce FS-Con-101 Prifing Fir starke Informationskanéle sind unsere erfahrenen Lehrkréfte in IT-Zertifizierungs-
Schulungsmaterialien seit vielen Jahren qualifiziert, Salesforce FS-Con-101 Priifing Die Priifimg zu bestehen, ist auch der Traum der
ambitionierten I T-Fachleuten, Salesforce FS-Con-101 Priifing Falls Sie kein spezifisches Ziel haben, wiirden Sie nicht leicht
erfolgreich sein, Um mehr Chancen fiir Optionen zu bekommen, ist es notwendig, die FS-Con-101 Priifng Zertifizierung zu
bekommen.

Die Hand ihres Kerkermeisters war vernarbt und FS-Con-101 Prifimg mit Schwielen bedeckt und dennoch merkwiirdig santt, ich
schlug die Augen nieder, Fiir starke Informationskanéle sind unsere erfahrenen FS-Con-101 Priifingsiibungen Lehrkréfte in IT-
Zertifizierungs- Schulungsmaterialien seit vielen Jahren qualifiziert.
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Die Priifung zu bestehen, ist auch der Traum der FS-Con-101 ambitionierten IT-Fachleuten, Falls Sie kein spezifisches Ziel haben,
wiirden Sie nichtleicht erfolgreich sein, Um mehr Chancen flir Optionen zu bekomimen, ist es notwendig, die FS-Con-101 Priifing
Zertifizierung zu bekommen.

Dann konnen Sie Thre Fachkenntnisse konsolidierern und sich gut auf die Salesforce FS-Con-101 Zertifizierungspriifing vorbereiten.
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