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If you buy our CIS-ITSM training quiz, you will find three different versions are available on our test platform. According to your
need, you can choose the suitable version of our CIS-ITSM exam questions for you. The three different versions of our CIS-ITSM
Study Materials include the PDF version, the software version and the online version. We can promise that the three different
versions are equipment with the high quality for you to pass the exam.

ServiceNow CIS-ITSM certification is an excellent way for IT professionals to demonstrate their skills and expertise in implementing
ITSM solutions using the ServiceNow platform. Certified Implementation Specialist - IT Service Management certification is globally
recognized and highly respected in the IT industry, and can help candidates advance their careers and increase their earning
potential. With adequate preparation and dedication, candidates can pass the CIS-ITSM Exam and earn this valuable credential.

The CIS-ITSM certification exam is available to IT professionals who have completed the ServiceNow ITSM Fundamentals course
and have at least six months of experience working with ServiceNow ITSM modules. CIS-ITSM exam consists of 60 multiple-
choice questions that must be completed within 90 minutes. A passing score of 70% or higher is required to earn the certification.
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For the convenience of the users, the CIS-ITSM test materials will be updated on the homepage and timely update the information
related to the qualification examination. Annual qualification examination, although content broadly may be the same, but as the
policy of each year, the corresponding examination pattern grading standards and hot spots will be changed, as a result, the CIS-
ITSM Test Prep can help users to spend the least time, you can know the test information directly what you care about on the
learning platform that provided by us, let users save time and used their time in learning the new hot spot concerning about the
knowledge content.
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Sample Questions (Q190-Q195):
NEW QUESTION # 190 
Which of the following CANNOT be performed by catalog_manager role?

A. Update Catalog.manager
B. Maintain Catalog Item
C. Create Catalog Task
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D. Maintain Categories

Answer: C

Explanation:
Creating a catalog task can be done by a user with catalog_admin role.

NEW QUESTION # 191 
Under which circumstances would a knowledge article author set the Display Attachments field to false on an article that has
attachments?

A. The attachments should be downloaded/opened immediately rather without the article text being displayed.
B. The attachments are files that the author would like to display as finks for on the article rather than having those files
open/download automatically.
C. The attachments are referenced knowledge articles.
D. The attachments are images embedded and displayed within the article text.

Answer: D

NEW QUESTION # 192 
Configuration items can be created via the change management process.

A. False
B. True

Answer: B

Explanation:
Explanation
Creating CI can be done in any of the following ways:
1. Manual creation via the Configuration application modules
2. Via service catalog fulfillment processes
3. Import from external source
4. Integration with 3rd party systems
5. Automated discovery tool(s)
6. Creation triggered from asset management
7. Via change management process

NEW QUESTION # 193 
Which of the following statements is true regarding incident categorization driven by configuration item?

A. Categorization driven by configuration item is recommended when the project timeline is too short.
B. Categorization driven by configuration item is recommended for all customers.
C. Categorization driven by configuration item is recommended for customers who don't have logic in place for incident
assignment rules.
D. Categorization driven by configuration item is recommended for customers with robust and Mature CMDB.

Answer: D

NEW QUESTION # 194 
It is possible to create incidents automatically based on alerts from Event Management.

A. False
B. True

Answer: B



Explanation:
Explanation

NEW QUESTION # 195
......

A free demo of any ServiceNow CIS-ITSM exam dumps format will be provided by Exam4Tests to the one who wants to assess
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computers. There is a 24/7 customer support team of Exam4Tests always to fix any problems.
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