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factor in terms of the success of exams. The more time you spend in the preparation for C11 Learning Engine, the higher possibility
you will pass the exam.

IIC Principles and Practice of Insurance Sample Questions (Q38-Q43):
NEW QUESTION # 38 
Which statement best describes unearned premium?

A. The premium that covers the policy duration that has not yet passed
B. The earned premium that has been paid out as the broker's commission
C. The accumulated premium that has not been paid out against a loss
D. The premium that covers the policy period that has expired

Answer: A

Explanation:
Unearned premium is the portion of the premium that corresponds to the period of insurance not yet elapsed.
When an insured prepays a premium (often for a 12-month policy), the insurer earns that premium gradually over the policy term as
time passes. Any amount relating to future coverage-coverage the insurer has not yet provided-is considered unearned premium. It
represents a liability on the insurer's balance sheet because if the policy is cancelled, the insurer must refund the unearned portion to
the insured, subject to policy terms.
Option A is the opposite: that describes earned premium, not unearned premium. Option B is incorrect because unearned premium
is unrelated to claims payments; it is a time-based accounting concept. Option D is incorrect because broker commissions are not
part of earned or unearned premium calculations; they are an expense paid out of the premium.
Therefore, the correct definition is C: the premium for the remaining period of insurance that has not yet passed.

NEW QUESTION # 39 
What type of company has the authority to bind coverage for a specific line of business as outlined by an insurer?

A. Factory mutual
B. Reinsurer
C. Cover holder
D. Syndicate mutual

Answer: C

Explanation:
A cover holder is a business entity authorized by an insurer-most often within the Lloyd's structure-to bind coverage, issue policies,
collect premiums, and sometimes handle claims for specific lines of business. This authority is granted through a binding authority
agreement, which outlines the scope of operations, underwriting limits, and compliance requirements. Cover holders extend the
market reach of insurers while maintaining oversight through strict reporting and audit mechanisms.
A reinsurer assumes risk from insurers but does not issue retail policies or bind coverage for individual clients. A factory mutual is a
specialized mutual insurer focusing on highly protected risks, not delegated binding authority. A syndicate mutual is not a recognized
category in Canadian P&C operations. Since only a cover holder has formal delegated binding authority from an insurer, the correct
answer is B.

NEW QUESTION # 40 
What is his responsibility?

A. Verify the independent adjuster's report has no errors
B. Record preliminary information and ask further details
C. Advise an underwriter the policy requires a premium increase at renewal
D. Advise the insured the policy covers the loss, if he confirms it

Answer: B

Explanation:
A claims adjuster's primary initial responsibility is to receive, record, and gather preliminary information about a loss. This includes
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confirming the identity of the insured, the date and circumstances of the loss, and whether the situation appears to fall within the
policy period and coverage. The adjuster also must ask probing questions to obtain the essential facts to begin an investigation. This
early information is critical because it guides further steps such as contacting witnesses, arranging inspections, evaluating liability, and
determining the need for expert reports.
Option A is incorrect because an adjuster cannot confirm coverage until a full review of the policy and the facts is completed. Option
C is incorrect because the adjuster uses an independent adjuster's report but is not required to "verify no errors" in a formal sense;
they assess and evaluate the report's content. Option D is unrelated to claims adjusting-premium changes are underwriting functions.
Therefore, the adjuster's correct responsibility at the early stage is to record preliminary details and obtain further necessary
information, making B the accurate answer.

NEW QUESTION # 41 
Orianna is an insurance professional who acts on behalf of the insurerandthe insured. She owns her client list and is paid commission
once policies are arranged. What is her profession?

A. Exclusive agent
B. Independent adjuster
C. Underwriter
D. Broker

Answer: D

Explanation:
Abrokeris an independent insurance intermediary who represents theinsured, not the insurer, yet also interacts professionally with
insurers to place coverage. Brokers typicallyown their client lists, have the freedom to place business with multiple insurers, and earn
income throughcommissionsonce policies are sold or renewed.
They are obligated to provide impartial advice and ensure clients receive suitable coverage.
Underwriters (option B) do not own client lists and do not earn commissions; they work for insurers evaluating risks. Exclusive
agents (option C) representone insurer onlyand generally do not own their book of business. Independent adjusters (option D)
investigate and adjust claims-they do not sell insurance nor hold client lists.
Orianna's described attributes-ownership of clients, acting for both parties, and earning commissions- match precisely the role of
abroker, makingAcorrect.

NEW QUESTION # 42 
Which statement describes a primary function of a telephone adjuster?

A. Act as a liaison between the intermediary and the insurer
B. Authorize repairs suggested by the staff adjuster
C. Process all paperwork for independent examiners
D. Process a large volume of claims

Answer: D

Explanation:
A telephone adjuster (often called an inside adjuster) handles claims that can be resolved quickly without requiring in-person
investigation. Their main role is to efficiently process a high volume of straightforward claims, such as small auto physical-damage
losses, minor property losses, and simple theft claims.
Because these claims do not require field investigations, telephone adjusters focus on gathering information by phone, confirming
coverage, arranging payments, and closing files promptly.
Option B is incorrect-telephone adjusters do not take instructions from staff adjusters; they operate independently within their own
authority levels.
Option C is incorrect-they do not process paperwork for independent adjusters.
Option D is incorrect-they are not intermediaries; they serve the insurer directly.
The correct function is A: processing a large volume of claims.

NEW QUESTION # 43
......
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