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Salesforce AP-211 Exam Syllabus Topics:

Topic Details

e Implement: This domain focuses on installing Health Cloud, configuring applications and OmmiStudio
components, customizing features, implementing integrations and APIs, configuring security rules, and

Topic 1
ope establishing reporting,
¢ Discovery: This domain covers identifying customer personas and stakeholders, defining required
Topic 2 capabilities from use cases, and gathering flinctional and technical requirements to achieve desired business

outcones.
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¢ Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
Topic 3 Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.

¢ Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success

Topic 4 metrics and reporting, implementing security and compliance, developing integration strategies, and creating

data migration plans.
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Salesforce Health Cloud Accredited Professional Sample Questions (Q22-
Q27):

NEW QUESTION # 22

A UX designer wants to change the formatting of an OmmniStudio FlexCard field element to have a font of Times New Roman with a
red color.

What are two ways the designer should make the changes?

Choose 2 answers

A. write custom CSS,

B. Make edits to Field Properties.
C. Made edits to Setup Panel

D. Make edits to Field Style.

Answer: AD

Explanation:

In OmniStudio FlexCards, when you want to change the visual styling of a field element (e.g., font type, font color, formatting), you
have two main options:

A . Write custom CSS

OmniStudio FlexCards allow applying custom CSS classes for fine-grained control of styles.

This is how you can specify a font like Times New Roman or apply a red color.

B . Make edits to Field Style

The Field Style editor within the FlexCard Designer lets you directly configure basic styling properties (like text color, background,
alignment, etc.) without needing custom CSS.

Why not the others?

C . Make edits to Setup Panel - The Setup Panel is for data source, conditions, and layout configuration, not for styling individual
fields.

D . Make edits to Field Properties - Field Properties are used to configure which data is displayed and how it behaves (like label,
formatting rules, or conditional display), but styling is handled through Field Style or CSS, not properties.

Salesforce OmmniStudio Reference:

Salesforce OmmniStudio FlexCard Designer Guide

"You can use the Field Style editor to set basic styles, such as font color and alignment."

"For advanced customization, apply custom CSS classes to field elements."

NEW QUESTION # 23
Bloomington Caregivers is implementing Health Cloud for managing the healthcare data of children under the age of 13.
Which three considerations should the company take into account to ensure compliance with the Children's Online Privacy
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Protection Act (COPPA)?
Choose 3 answers

¢ A Disclosing the organization's privacy policy to parents and obtaining their consent

¢ B. Ensuring that Bloomington Caregivers' system implementation partner has met all COPPA regulations during the build
phase

C. Ensuring information collected about children is protected with at rest and in-transit encryption

D. Implementing appropriate security measures to safeguard children's personal information

¢ E. Obtaining verified parental consent before collecting and storing any personal information of children

Answer: AD,E

Explanation:

Step-by-Step Explanatio n:

COPPA Requirements in Healthcare Applications:

Disclose privacy policy and obtain parental consent:

"Organizations must provide clear privacy notices to parents and obtain their consent before collecting any personal information from
children under 13."

- Reference: Salesforce Security Guide, COPPA Compliance

Obtain verified parental consent before collection/storage:

"Verified parental consent is a core requirement for COPPA, prior to collection and storage of children's personal data." Implement
security measures:

"Appropriate security controls and safeguards must be in place to protect children's data as mandated by COPPA." Encryption:
While encryption is a best practice (option D), COPPA explicitly requires appropriate security but does not mandate encryption at
rest and in transit as a specific requirenent, though it is recommended.

Partner Compliance:

Option E refers to the implementation partner, but regulatory responsibility remains with the covered entity (Bloomington
Caregivers), not the partner.

Reference:

Salesforce Security Implementation Guide - COPPA Compliance

Health Cloud Security and Compliance

NEW QUESTION # 24
Bloomington Caregivers needs to use the objects for the Clinical data model as part of its new Health Cloud implementation.
Which preference should Bloomington Caregivers' administrator ensure is enabled?

A. FHIR-Aligned EHR Data Model org preference
B. FHIR-Aligned Data Model org preference

C. Clinical R4 Model org preference

D. Clinical Data Model org preference

Answer: B

NEW QUESTION # 25

Bloomington Caregivers has decided to expand its Health Cloud implementation to include a Crisis Support Center.
Which two steps should an administrator take as part of the implementation?

Choose 2 answers

A. Install the Crisis Support Center unmanaged package.

B. Assign users the Health Cloud Crisis Support Center Management permission set license.
C. Review and modify the Crisis Center Intake flow in Flow Builder to meet requirements.
D. Enable Crisis Support Center Management App in Setup.

Answer: C,D

NEW QUESTION # 26
A consultant needs to implement Health Cloud and is in the discovery stage of the project.



Which three approaches should the consultant consider to collect information to understand where Health Cloud fits within the
application architecture?

A. Create business process diagrams to understand information flow.
B. Start writing Apex code to customize Health Cloud.

C. Identify key stakeholders and how they measure success.

D. Identify personas involved and their existing pain points.

E. Build an architecture diagram depicting Health Cloud integrations.

Answer: A,CD

NEW QUESTION # 27
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about this sort of question any more, since you can find the best solution in this website--our AP-211 Training Materials. With our
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