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SAP C_TS462_2023 Exam Syllabus Topics:

Topic Details

Topic 1
Basic Functions (Customizing): It focuses on explaining and performing tasks related to basic functions
(customizing).

Topic 2
Organizational Structures: This topic discusses the role of organizational structures and how they relate to
basic functions within the sales process.
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Topic 3
Master Data: It includes setting up and maintaining relevant master data to ensure accurate sales and billing
processes.

Topic 4
Sales Documents: This topic covers the explanation and performance of tasks related to sales document
customization, including pricing and condition techniques. It also encompasses the shipping process and its
associated customization settings.

Topic 5
Billing Process and Customizing: This topic covers the basics of the billing process and the necessary
customization settings, ensuring a smooth billing procedure.
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created the study guideline for our candidates. We promise you will get high passing mark with our valid C_TS462_2023 Exam
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Sample Questions (Q56-Q61):
NEW QUESTION # 56 
You want to use billing as part of the sales process. Which organizational units must be configured? Note: There are 2 correct
answers to this question.

A. Company code
B. Business area
C. Profit center
D. Sales organization

Answer: A,D

Explanation:
For billing as part of the sales process, the configured organizational units must include:
C . Company code: Billing documents are financial documents and are associated with a company code, which represents a legal
entity in financial accounting.
D . Sales organization: The sales organization is responsible for distributing goods and services, negotiating sales conditions, and
bears the responsibility for those transactions.

NEW QUESTION # 57 
When a user creates a sales order with reference to a quotation, a header text must be automatically copied from the sold-to party if
it cannot be found in the quotation. If it is copied from the sold-to party, it must be in the sold-to party language. What must you do?
Note: There are 3 correct answers to this question.

A. In the access sequence, set the partner function language for this text to "sold-to party".
B. Assign the text determination procedure to the sales document type.
C. Ensure that the access sequence reads the sold-to party text first.
D. Assign an appropriate text type to the sales document type.
E. Include the text type with an appropriate access sequence in the text determination procedure.

Answer: B,D,E

Explanation:
To ensure that a header text is automatically copied from the sold-to party to a sales order when it's not found in the quotation, and
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that it's in the sold-to party's language, you should:
A . Assign an appropriate text type to the sales document type: This ensures that the text field is available and can be populated in
the sales document.
D . Include the text type with an appropriate access sequence in the text determination procedure: The access sequence specifies
where the system looks for the text, starting with the quotation and then moving to the sold-to party if the text is not found in the
quotation.
E . Assign the text determination procedure to the sales document type: This links the text determination rules, including the access
sequence and text types, to the specific sales document type being used, ensuring that the text copying behavior is applied whenever
a sales order of this type is created.

NEW QUESTION # 58 
You normally include multiple sales orders in your outbound deliveries. Which sales order fields would prevent this from happening if
their content was different? Note: There are 3 correct answers to this question.

A. Delivery date
B. Plant
C. Incoterms
D. Ship-to party
E. Material group

Answer: B,C,D

Explanation:
Fields that would prevent the inclusion of multiple sales orders in a single outbound delivery if their content was different include:
A . Ship-to party: Different ship-to parties generally require separate deliveries.
C . Plant: Goods for a delivery must come from a single plant.
D . Incoterms: Different shipping terms can necessitate separate deliveries due to varying shipping conditions.

NEW QUESTION # 59 
Which fields are used to determine the delivery item category? Note: There are 3 correct answers to this question.

A. MRP type
B. Delivery type
C. Higher-level item category
D. Item category group
E. Shipping point

Answer: B,C,D

Explanation:
The delivery item category is determined using:
A . Higher-level item category: This can influence the determination of sub-item categories in deliveries.
C . Delivery type: This plays a direct role in how items within the delivery are categorized.
E . Item category group: Defined in the material master, this influences the default item category in sales and delivery documents.

NEW QUESTION # 60 
How does the system determine the warehouse number in an order-to-cash process?

A. It is linked to a combination of plant and storage location.
B. It is linked to a combination of sales area and plant.
C. It is linked to a combination of plant and shipping point.
D. It is linked to a combination of plant and distribution channel.

Answer: A

Explanation:
Organizational Structures
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