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B #199

The VP of Development is preparing to visit the university's top supporters. The VP wants to maximize travel time by prioritizing
pledges. that are most likely to close.

‘Which reporting solution should the consultant recommend?

A. Emstein Forecasting

B. Salesforce Maps

C. Opportunity Funnel Report
D. Emnstein Opportunity Scoring

IEf@E: D

AR :

Einstein Opportunity Scoring is a reporting solution that the consultant can recommend to help the VP of Development prioritize
pledges that are most likely to close. Einstein Opportunity Scoring is a feature that uses artificial intelligence to analyze historical data
and assign a score to each Opportunity, indicating how likely it is to be won. Emnstein Opportunity Scoring also provides insights and
explanations for the score, such as key factors and trends. The VP of Development can use Einstein Opportunity Scoring to sort and
filter Opportunities by their score and focus on the ones with the highest probability of closing. Salesforce Maps, Opportunity Funnel
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Report, and Einstein Forecasting are not reporting solutions that can help the VP of Development prioritize pledges that are most
likely to close. Reference:

httpsv/help.salesforce.conys/article View?id=sf.einstein_sales oppty scoring htm&type=5
https/trailhead.salesforce.comven/content/learn/modules/einstein_sales/einstein_sales _opportunity scoring

A #200

A consultant is working with a customer who already uses Salesforce and wants to enable Education Cloud. The consultant has
confirmed that Education Cloud can work in the customer's existing environment.

Starting in a sandbox, which location should the consultant visit to enable Education Cloud in the existing environment?

e A. App Launcher
e B. My Account

e C. Setting
E&: C

R -

Enabling Education Cloud in Existing Environment:

To enable Education Cloud in an existing Salesforce environment, the consultant needs to start by configuring the necessary settings
within the Salesforce setup.

Steps to Enable Education Cloud:

Access Setup: Log in to the Salesforce org and navigate to Setup.

Search for Education Cloud Settings: In the Quick Find box, type "Education Cloud" and select the relevant settings to enable the
features.

Configure Features: Enable and configure the desired Education Cloud features such as Student Success Hub, Admissions Connect,
and more.

Testing in Sandbox: Initially, perform these steps in a sandbox environment to ensure everything works correctly before deploying to
production.

Verification:

Ensure all necessary Education Cloud components are enabled and configured correctly.

Conduct thorough testing in the sandbox to validate finctionality.

Reference:

Salesforce Help: Enable Education Cloud

R #201
A university has hired a consultant to advise on its technology and data strategy.
Which tool should the consultant leverage?

e A Insights Platform Data Integrity
e B. Data Maturity Model
¢ C. Program Management Module

IEf#: B

AR :

The consultant should leverage the Data Maturity Model as a tool to advise on the university's technology and data strategy. The
Data Maturity Model is a tool that helps organizations assess their current state of data management and identify areas for
improvement and growth. The Data Maturity Model consists of five levels: Ad Hoc, Reactive, Proactive, Managed, and Optimized.
The consultant can leverage the Data Maturity Model to advise on the university's technology and data strategy by using features
such as surveys, benchmarks, or best practices. Program Management Module, Insights Platform Data Integrity, or Salesforce
Advisor Link are not tools that the consultant can leverage to advise on the university's technology and data strategy. Reference:
https//www.salesforce.org/wp-content/uploads/2019/03/Education Cloud COE Guide.pdf
https//www.salesforce.org/wp-content/uploads/2019/03/Data-Maturity-Model. pdf

ER #202
A Recruitment department wants to centralize its recruitment efforts and application operations, and engage with students through
social channels like WhatsApp.



‘Which solution should the consultant recommend?

o A. Admissions Connect
e B. Student Success Bots

e C. Slack
EfE: A
R :

The consultant should recommend Admissions Connect as a solution to centralize its recruitment efforts and application operations,
and engage with students through social channels like WhatsApp for the Recruitment department. Admissions Connect is a product
that allows users to manage the entire student recruitment and admissions lifecycle, fiom prospecting to enroliment. Admissions
Connect can help the Recruitment department centralize its recruitment efforts and application operations, and engage with students
through social channels like WhatsApp by using features such as Campaigns, Applications, Application Reviews, or OmniStudio.
The consultant can also leverage other tools such as Marketing Cloud or Social Studio to integrate Admissions Connect with social
channels like WhatsApp. Slack, Student Success Bots, or Einstein Bots are not solutions that can centralize its recruitment efforts
and application operations, and engage with students through social channels like WhatsApp for the Recruitment department.
Reference:

httpsy//www.salesforce.org/products/admissions-connect/overview/
httpsy//www.salesforce.org/wp-content/uploads/2021/06/Salesforce.org- Admissions-Connect- Tableau- Accelerator.pdf

HM #203
A large university integrates over one million student Consult records from its Student Information System (SIS) ................... The
university has adopted the Education Data Architecture (EDA) AdminiStrative aCCOUNt ............ceveeeeeeeeeecenceeeneenes Records in

Salesforce is Integration User.
‘What should the consultant discuss with the university?

e A. Ownership data skew
e B. Account data skew
e C. OAuth token limits

o D. API call limits
IEf#: A
fRE

Ownership data skew is what the consultant should discuss with the university, because it is a potential performance issue that can
occur when a large number of records are owned by a single user. In this case, the Integration User owns over one million Contact
records, which can cause slow or failed queries, reports, or list views. The consultant should advise the university to distribute the
ownership of the records among muiltiple users or queues to avoid ownership data skew. API call limits, account data skew, and
OAuth token limits are not relevant to this scenario. Reference:

https/help.salesforce.convs/article View?id=sf.data_skew ownership.htm&type=5
https’/developer.salesforce.com/blogs/engineering/2012/04/avoid-account-data-skew-for-peak-performance. html
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